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Robinson, Jane

From: Littlewood, Sarah <sarah.littlewood@aecom.com>
Sent: 06 August 2024 13:50
To: Robinson, Jane
Subject: FW: Staines Telephone Exchange/Ashford Community Centre/Thameside Arts Centre 

 
Hi Jane,  
 
Please see below from the EA re. the legend information.  
I will action your other request re. issuing the SFRA to them too.  
 
Kind regards,  
Sarah  
 

From: Hyde, Natalie <natalie.hyde@environment-agency.gov.uk>  
Sent: Tuesday, August 6, 2024 1:30 PM 
To: Littlewood, Sarah <sarah.littlewood@aecom.com> 
Subject: Staines Telephone Exchange/Ashford Community Centre/Thameside Arts Centre  
 
Hi Sarah, Thank you for your email. W e hav e checked our data, and we agree that there was an issue with how the hazard information was cl assifi ed. We ar e now l ooking to address this issue. As you have stated in your emai l your maps are using 
 

Hi Sarah, 
 
Thank you for your email. 
 
We have checked our data, and we agree that there was an issue with how the hazard information was 
classified. We are now looking to address this issue. 
 
As you have stated in your email your maps are using the latest modelling and are following the FD2320 
guidance, so the maps do not require amendment. 
 
We apologise for this error but wish to thank you for bringing this matter to our attention. 
 
Kind Regards 
 
Natalie 
 
Natalie Hyde 
FCRM Officer | Partnership and Strategic Overview 
Environment Agency | Thames 
 

From: Littlewood, Sarah <sarah.littlewood@aecom.com>  
Sent: Wednesday, July 3, 2024 5:30 PM 
To: Robinson, Jane <J.Robinson@spelthorne.gov.uk>; Montford, Judith <Judith.Montford@environment-
agency.gov.uk> 
Cc: Richardson, Laura <L.Richardson@spelthorne.gov.uk>; Hyde, Natalie <natalie.hyde@environment-agency.gov.uk> 
Subject: RE: Staines Telephone Exchange/Ashford Community Centre/Thameside Arts Centre  
 

 Caution: This is an external email and may be malicious. Please take care when clicking links or opening 
attachments.  
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Hi Judith,  
 
Further to the below email from Jane, I have double checked the data and can confirm we are using the latest data 
supplied by the EA from this link (https://ea.sharefile.com/share/view/s96b058c67a51487dad1b3c7aa54802b5).   
 
However, it looks that a different colour palette is being applied in our data (Screenshot 2) and the comparative 
map (Screenshot 1) included in your letter (21 June).   

 
 
The SFRA Level 1 and Level 2 are using the following colour palette in line with the FD2320/TR2 and associated 
explanatory note 
https://assets.publishing.service.gov.uk/media/602d04a98fa8f5037d371a08/FLOOD_HAZARD_RATINGS_AND_T
HRESHOLDS_explanatory_note.pdf .  
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The data shown in your comparative map in the letter is using the below colour range, which is why the 
designations are coming out as higher hazard ratings, and therefore the conclusions for some of the sites are 
different.  
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Please can you confirm we are OK to leave the mapping in the SFRA as it is, as this is in line with the FD2320 and 
guidance?   
 
We look forward to hearing from you.  
 
Kind regards,  
Sarah  
Information in this message may be confidential and may be legally privileged. If you have received this 
message by mistake, please notify the sender immediately, delete it and do not copy it to anyone else. 
We have checked this email and its attachments for viruses. But you should still check any attachment 
before opening it. We may have to make this message and any reply to it public if asked to under the 
Freedom of Information Act, Data Protection Act or for litigation. Email messages and attachments sent 
to or from any Environment Agency address may also be accessed by someone other than the sender or 
recipient, for business purposes.  
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