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EXECUTIVE SUMMARY 

This update seeks to build further on the extensive work carried out to form the Retail 

and Town Centre Study 2015.  The intention of this update is to identify any changes 

in loss or gain of retail floor space since the publication of the Study in 2015.  As part 

of this update also, each of the four centres that were assessed in the 2015 Study 

have been re-appraised through an updated health check to identify any changes to 

ensure the long-term viability of these centres. 

This update has been produced in line with national planning policy and guidance 

and has been done specifically for Spelthorne to ensure that the evidence base that 

supports the emerging Spelthorne Local Plan is robust and as up-to-date as possible. 

This update also includes revised forecasts on quantitative needs for retail floor 

space in the Borough based on updated 2016 economic figures.  This has been 

produced in the form of the retail capacity model and provides indicative retail needs 

over the life of the plan period to 2035.   

The updated forecasts on retail floor space requirements in the Borough are 

contained within the Quantitative Need Assessment Update 2018, produced by 

consultants GVA, which is a separate document and is appended to this report as 

appendix II.  Both of these documents should be read together as they form the 

Town and Retail Centre Update.   

Key findings 

The updated forecasts produced as part of the Quantitative Need Assessment 

Update 2018, provided by consultants GVA, show a number of alternative scenarios.  

This is impacted by the closure f the Waitrose store in Staines-upon-Thames and 

how floor space capacity can be affected by different re-occupation scenarios for the 

former Waitrose unit.  In both forecasts produced from these scenarios, there is 

material fall in comparison goods floor space in comparison with the forecasts of the 

2015 study. Comparison goods floor space has decreased from 31,694 sqm net to 

22,192 sqm in scenario 1 (Table 1) and 23, 680 sqm for scenario (Table 2).  

However, due to the closure of the Waitrose and subsequent loss of convenience 

goods floor space, in both scenarios the need for new floor space has increased. 

 



 
Spelthorne Retail and Town Centre Study Update   3 

 

Table 1: Convenience and comparison goods floor space capacity assuming that 

  former Waitrose is no longer used for convenience goods retailing  

 

Table 2: Convenience and comparison goods floor space capacity assuming that one 

   unit in the former Waitrose is used for convenience goods retailing  
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1. INTRODUCTION 

1.1 This report has been produced by Spelthorne Borough Council (SBC) and 

provides an update to the key findings of the Retail and Town Centre Study 

2015 (RTCS 2015) which was prepared by consultants GVA Grimley in May 

2015.  The findings of this update will be used as part of the evidence base to 

inform the emerging Spelthorne Local Plan.   

1.2 This update assesses changes to the Borough’s retail capacity since the 

RTCS and considers the need for future retail provision in the Borough over 

the plan period which covers the period to 2035. 

1.3 The update is based on the study area (see Appendix 1) which informed the 

2015 RTCS.  This has been adjusted to take account of changes in stores 

since the previous study information was collated in 2014  

1.4 The update will form part of the evidence base which will provide up-to-date 

advice on the need and capacity for new retail floor space across the Borough 

to 2035. 

1.5 The Borough’s plans and policies should actively and positively support 

economic growth, including by ensuring that there is sufficient provision of 

land for retail use predominately in the four main centres of Staines, Ashford, 

Sunbury and Shepperton as identified within the RTCS 2015. 

1.6 To plan for the retention of existing and provision of new retail floor space, the 

Council should work co-operatively with neighbouring authorities, especially 

its partners in the functional economic market area (FEMA) and other 

stakeholders including those with vested business interests within the 

Borough. 

1.7 The RTCS 2015 was based around the following terms of reference : 

 Review and advise on the performance of the four main centres of 

Staines, Ashford, Sunbury and Shepperton, identifying any potential 

deficiencies or ‘gaps’ in existing provision or undeserved markets; and 

 Identify the capacity for new retail provision across the four main 

centres up to 2034 in accordance with the provisions of the NPPF and 
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in light of potential increases in population and forecast changes in 

retail expenditure.  

 Assess whether the current provision of other town centre uses in the 

four main centres is appropriate in terms of scale and nature. 

1.8 This update will be based around the above terms and will also incorporate 

aspects of the Council’s recently published Local Economic Assessment 

(2016) and Economic Strategy (2017).     

1.9 In 2013 the Council produced the first economic strategy for the Borough for 

the period 2013 - 2016; this has been evaluated and the achievements have 

been captured in the new Economic Strategy for 2017 - 2022.  

1.10 The 2016 Local Economic Assessment was published with the purpose to set 

out a ‘picture’ of what the economy of Spelthorne is like. It does this by 

presenting a wide range of economic information from which the main 

characteristics of the Borough can be understood. 

1.11 Spelthorne is a relatively small Borough with 65% of its area covered by a 

Green Belt designation (this includes significant areas of water).  Spelthorne 

has a relatively dense population and is also home to more business space 

per hectare than any other Surrey District. Industrial and warehousing uses 

represent a large proportion of this floor space, largely due to the influence of 

Heathrow Airport to the north of the Borough.  79.4% of residents are in 

employment in Spelthorne, with the service sector being the largest employer. 

Spelthorne performs particularly well in terms of gross weekly pay, with gross 

earnings at £658 per week, which is above both the South East and England 

averages, however the total mean income for the Borough (£33,800) is 27% 

lower than the Surrey average.  Furthermore, 35% of Spelthorne residents are 

qualified to degree level or equivalent however this is the lowest percentage of 

all Surrey authorities.  Despite the need for an improvement in educational 

attainment, Spelthorne has a relatively strong economy.  

1.12 Staines-upon-Thames is classified as a secondary regional retail centre and 

performs a strong comparison goods role in the wider sub-region with a 

catchment that extends into Runnymede, Elmbridge, Windsor & Maidenhead 

and the London Borough of Hounslow.  However Staines-upon-Thames does 

experience some expenditure leakage to Kingston-upon-Thames. 
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Furthermore, analysis of retail studies in the surrounding local authorities 

found links from Runnymede, Elmbridge, Hillingdon and Hounslow to parts of 

Spelthorne, namely Staines-upon-Thames. 

Structure 

1.13 This update is structured as follows: 

 Section 2 summarises the national, strategic and local planning 

policies which are relevant to retail and town centre uses in Spelthorne  

 Section 3 considers national trends in the retail sector and refers to 

recent economic fluctuations and technological advances which are 

impacting on shopping habits 

 Sections 4 to 8 considers local provision within Spelthorne and 

provides updated qualitative town centre audits of the retail offers in the 

centres of Staines, Ashford, Shepperton and Sunbury Cross, 

highlighting any key changes since the 2015 Retail and Town Centre 

Study 

 Section 9 considers current out-of-centre retailing and the impact of 

this upon the centres 

 Section 10 sets out conclusions from the updated analyses and seeks 

to provide recommendations for the current and future health of the 

Borough’s centres and where growth opportunities may be found 

 A Quantitative Needs Assessment update 2018 has also been 

produced by GVA to support this update which provides forecasts for 

the plan period to 2035 and this is included as appendix II in this report 

as a separate document. 
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2. POLICY CONTEXT 

National Policy 

2.1 National planning policy indicates that the Borough’s plans and policies should 

actively and positively support economic growth.  National planning policy is 

set out in the National Planning Policy Framework (NPPF), which is supported 

by Planning Policy Guidance (PPG) states that the economic role of the 

planning system is one of the three dimensions to sustainable development 

(para 7): “contributing to building a strong, responsive and competitive 

economy, by ensuring that sufficient land of the right type is available in the 

right places and at the right time to support growth and innovation; and by 

identifying and coordinating development requirements, including the 

provision of infrastructure”. 

2.2 The NPPF seeks to ensure the vitality of town centres and this is shown 

through paragraph 231 which states that ‘planning policies should be positive, 

promote competitive town centre environments and set out policies for the 

management and growth of centres over the plan period’.  In drawing up Local 

Plans, local planning authorities should:  

 Recognise town centres as the heart of their communities and pursue 

policies to support their viability and vitality; 

 Define a network and hierarchy of centres that is resilient to anticipated 

future economic changes; 

 Define the extent of town centres and primary shopping areas, based 

on a clear definition of primary and secondary frontages in designated 

centres and set policies that make clear which uses will be permitted in 

such locations; 

 Promote competitive town centres that provide customer choice and a 

diverse retail offer and which reflect the individuality of town centres; 

                                                
1 Ensuring the vitality of town centres – National Planning Policy Framework (March 2012) 
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 Retain and enhance existing markets and, where appropriate, re-

introduce or create new ones, ensuring that markets remain attractive 

and competitive; 

 Allocate a range of suitable sites to meet the scale and type of retail, 

leisure, commercial, office, tourism, cultural, community and residential 

development needed in town centres.  It is important that needs for 

retail, leisure, office and other main town centre uses are met in full and 

are not compromised by limited site availability.  Local planning 

authorities should therefore undertake an assessment of the need to 

expand town centres to ensure a sufficient supply of suitable sites; 

 Allocate appropriate edge of centre sites for main town centre uses that 

are well connected to the town centre where suitable and viable town 

centre sites are not available.  If sufficient edge of centre sites cannot 

be identified, set policies for meeting the identified needs in other 

accessible locations that are well connected to the town centre; 

 Set policies for the consideration of proposals for main town centre 

uses which cannot be accommodated in or adjacent to town centres; 

 Recognise that residential development can play an important role in 

ensuring the vitality of town centres and set policies to encourage 

residential development on appropriate sites; and 

 Where town centres are in decline, local planning authorities should 

plan positively for their future to encourage economic activity.   

2.3 Local Plans should be based on adequate, up-to-date and relevant evidence 

about the economic, social and environmental characteristics and prospects 

of the area.  This update seeks to ensure that the most up-to-date evidence is 

used so as to inform the plan-making process. 

Local Policy 

2.4 The Core Strategy and Development Control Policies (DPD) was adopted in 

February 2009 and is the current local plan which guides development in 

Spelthorne.  The Core Strategy identifies a need for an additional 32,000 sqm 

of retail floor space in Staines. The priority location for this is identified as an 
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extension to the Elmsleigh Centre which was identified as an allocated site in 

the Allocations DPD, which was adopted in December 2009 as part of the 

Development Plan.   

2.5 In June 2014 GVA Grimley undertook a comprehensive review of retail and 

other town centre uses within the Borough’s four main centres and this was 

published as the Retail and Town Centre Study in May 2015.  The Study 

provided up-to-date advice on the need and capacity for new retail floor space 

across the Borough to 2034. 
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3. NATIONAL RETAIL TRENDS 

Economic Outlook 

3.1 The RTCS was published with advice from Experian (Retail Planner 11, 

October 2013) which identified that the UK economy continued to struggle 

following the recession as a result of weak domestic demand, declining 

disposable incomes, low levels of investment and reduced government 

spending.  However, the Study notes that the economic outlook improved in 

2013 and the short term forecast was that household finances would gradually 

improve and retail spending growth would increase.2 

3.2 Economic figures show that the UK recovery began in early 2013, following 

the onset of the 2007/08 economic recession, with GDP growth peaking at 

2.9% in 2014 before slowing to 2.2% in 2015 in the context of a generally 

slowing global economy and a greater level of uncertainty on financial 

markets.   

3.3 In June 2016, the United Kingdom voted to leave the European Union 

following the referendum.  This Brexit vote is expected to further dampen 

business/consumer confidence and impact on the prospects of growth in 

2017/18.  The Office for National Statistics shows that since June 2016 the 

rate of inflation on the Consumer Price Index (CPI) has risen steadily from 

0.8% to 2.8% in November 2018.  The Retail Price Index (RPI) has shown a 

similar increase over the same period of time from 1.6% in June 2016 to 3.9% 

in November 2017. 3 

Retail Expenditure  

3.4 Convenience and comparison goods are defined as follows: 

 Convenience Goods: Food products for sale, including 

beer/wine/spirits; 

 Comparison Goods: Non-food products for sale  

                                                
2 Spelthorne Town Centres Study 2015: Report (May 2015) 
3 Office for National Statistics datasets https://www.ons.gov.uk/economy/inflationandpriceindices 

https://www.ons.gov.uk/economy/inflationandpriceindices
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3.5 The RTCS 2015 forecast that comparison goods spending was expected to 

grow at a much higher rate than convenience goods spending over the plan 

period, nationally.  For comparison goods, expenditure growth increased to 

3.2% in 2013 according to Experian and between 2014 and 2023 annual 

average growth was expected to be around 2.9%.  For convenience goods, 

spending declined slightly between 2011 and 2013.  However, Experian 

estimated a return to positive growth between 2014 and 2023 at around 0.8% 

per annum, falling to 0.7% pa post 2023.   

3.6 The updated Experian growth forecasts (published in November 2016) show 

that total retail spend peaked at 3.6% in 2014 and this has declined since.  

Experian forecast that there is to be no growth in convenience goods 

expenditure for the period 2019-2023 and a small +0.1% growth pa over the 

remainder of the plan period to 2035. 

3.7 For comparison goods, growth peaked at 7.2% in 2014 which exceeded the 

forecasts as included in the RTCS 2015.  However, Experian forecasts that 

growth will fall in the post-Brexit period with average year-on-year growth for 

the period 2019-2023 forecast to be +2% which will increase slightly further to 

2.3% for the remainder of the plan period to 2035.   

3.8 Despite the forecasted return to growth as shown by Experian, the 

comparison goods growth rates are significantly lower when placed in context 

against historic trends.  Historically comparison goods growth over the past 20 

years has been 5.6% per annum.  Convenience goods growth has been much 

weaker, averaging 0.3% per annum over the last 20 years.  It is clear from this 

that nationally, forecasted retail expenditure to 2035 will be below recent 

trends. 

3.9 The retail sector remains vulnerable to fluctuations in the UK economy and 

how this responds to future changes in the Eurozone (including how the UK’s 

relationship with the EU will appear following Brexit) and global economies 

(such as the slowdown in growth in China’s economy).  The weakening of 

growth rates as forecast will have implications for the viability of existing retail 

businesses and the capacity for new retail floor space over the short and 

medium terms.   
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Changing Retailer Requirements  

3.10 One of the main trends of the past decade has been the increasing growth in 

internet shopping, which forms part of special forms of trading (SFT)4.  Over 

the last decade, the share of total retail sales accounted for by online was 2.8 

per cent in November 2006 to 18.3 per cent in November 2016.  Such growth 

is forecast to continue over the next four years, with the online share of total 

retail predicted to reach 22.6 per cent by 20205. 

3.11 This growth has been fuelled by new technology, particularly in the 

development of smart phones and the ease with which they allow a user to 

browse and purchase online.  Experian however state that 25% of all sales for 

comparison goods and 70% for convenience goods are still sourced through 

traditional retail space rather than online and distribution warehouses.  There 

remains a demand from shoppers for the physical aspect of visiting a store 

and experiencing the goods available as opposed to merely browsing in the 

online store.  

3.12 The RTCS 2015 noted that ‘click and collect’ was forecast to be one of the 

most significant drivers of growth, with evidence demonstrating that these 

customers visit centres more regularly and make additional purchases as a 

consequence.  This has been a significant driver in increasing footfall with the 

convenience of collecting goods from a local store improving customer choice.  

This addresses the major weakness of online shopping which is the 

inflexibility of having items delivered to home when customers may not be 

able to receive them.  ‘Click and Collect’ accounts for around 10% of online 

spend, although for some retailers this figure is much higher6.  However, 

another important trend is that as much as a third of shoppers make an 

additional purchase instore when they use a ‘Click and Collect’ facility.  

                                                
4 Special Forms of Trading (SFT) comprises all non-store retail sales made via the internet, mail order, stalls and 

markets, door-to-door and telephone sales.  On-line sales by supermarkets, department stores and catalogue 
companies are also included in the data collected by the Office for National Statistics (ONS) 
5 Deloitte: A brave new world: The Retail Profitability Challenge (March 2017) 

https://www2.deloitte.com/content/dam/Deloitte/uk/Documents/ConsumerIndustrialProducts/deloitte-uk-a-brave-new-
world.pdf 
6 Cushman and Wakefield: UK Shopping centres: Dead or Alive? September 2017 
http://www.cushmanwakefield.com/~/media/reports/uk/UK%20Shopping%20Centres%20Insight%20Report%20Septe

mber%202017.pdf. 

https://www2.deloitte.com/content/dam/Deloitte/uk/Documents/ConsumerIndustrialProducts/deloitte-uk-a-brave-new-world.pdf
https://www2.deloitte.com/content/dam/Deloitte/uk/Documents/ConsumerIndustrialProducts/deloitte-uk-a-brave-new-world.pdf
http://www.cushmanwakefield.com/~/media/reports/uk/UK%20Shopping%20Centres%20Insight%20Report%20September%202017.pdf
http://www.cushmanwakefield.com/~/media/reports/uk/UK%20Shopping%20Centres%20Insight%20Report%20September%202017.pdf
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4. LOCAL RETAIL PROVISION 

4.1 There are some 866 retail and retail-related uses providing approximately 

206,000m2 of floor space in the Borough7.  This has increased from 846 retail 

premises in 2013; however the total quantity of retail floor space has 

decreased by 1.7%.  The greatest concentration of retail floor space is found 

in Staines Town Centre.  Staines is the largest town centre in the Borough 

and serves a catchment area which extends into North Surrey and the 

immediately adjoining area of Berkshire.  Figure 1 provides a comparison 

between the quantum of retail floor space within town centres to that which is 

located outside.  The majority of the floor space outside the defined town 

centres comprises the two Tesco superstores in Ashford and Sunbury. 

Figure 1: Location of retail floor space in Spelthorne 

Source: Spelthorne Borough Council Local Economic Assessment 2016 

4.2 There are over 850 retail premises with a vacancy rate of 10% compared to 

the 2013 vacancy rate of 9%.  This is well below the national average of 

12.5%.  The Spelthorne Local Economic Assessment notes that to April 2016, 

there were 28 retail premises which changed ownership in the previous 12 

months and there had been 88 for the period 2013 – 2016 which provides a 

                                                
7 Figures correct as of end of 2016 when published within the Council’s Local Economic Assessment  document 

which can be read here https://www.spelthorne.gov.uk/media/16065/Local-Economic-
Assessment/pdf/Local_Economic_Assessment.pdf 

https://www.spelthorne.gov.uk/media/16065/Local-Economic-Assessment/pdf/Local_Economic_Assessment.pdf
https://www.spelthorne.gov.uk/media/16065/Local-Economic-Assessment/pdf/Local_Economic_Assessment.pdf
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positive sign of businesses coming to replace those that may have failed or 

relocated elsewhere.8 

4.3 There has been limited new retail development throughout the Borough.  The 

primary redevelopment of retail units has taken place on the north side of High 

Street (96-106), to the west of the Iron Bridge with a 155 bed hotel over 1435 

sqm of ground floor retail units which commenced in March 2017.  There has 

been no further progress on the two alternative schemes to provide additional 

retail floor space for the Phase 3 extension to the Elmsleigh Centre in Staines 

which had previously been agreed in principle.9. 

4.4 Nationally, vacancy rates since 2016 have been around 12.5% and the overall 

vacancy rate in Spelthorne is below the national figure.  There has been a 

general decrease in the number of vacant premises in the town centres and 

these are shown below in figure 2. 

Figure 2:  Vacancy rates in Spelthorne centres 

Source: Spelthorne Borough Council – Authority Monitoring Report 2017. 

 

                                                
8 Spelthorne Local Economic Assessment 2016 https://www.spelthorne.gov.uk/media/16065/Local-Economic-

Assessment/pdf/Local_Economic_Assessment.pdf 
9 Taken from Spelthorne Borough Council -  Authority Monitoring Report 2017 

https://www.spelthorne.gov.uk/media/17479/Authority-Monitoring-Report-
2017/pdf/Annual_Monitoring_Report_2017.pdf 

https://www.spelthorne.gov.uk/media/16065/Local-Economic-Assessment/pdf/Local_Economic_Assessment.pdf
https://www.spelthorne.gov.uk/media/16065/Local-Economic-Assessment/pdf/Local_Economic_Assessment.pdf
https://www.spelthorne.gov.uk/media/17479/Authority-Monitoring-Report-2017/pdf/Annual_Monitoring_Report_2017.pdf
https://www.spelthorne.gov.uk/media/17479/Authority-Monitoring-Report-2017/pdf/Annual_Monitoring_Report_2017.pdf
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5. STAINES TOWN CENTRE 

5.1 Staines-upon-Thames is situated to the south and west of the King George VI 

and Queen Mary Reservoirs retrospectively, at the confluence of the River 

Colne and the River Thames.  The A308 and A30 serve the centre, facilitating 

access onto the M25, M3 and A3.  The town centre also has a mainline rail 

station which provides frequent services to London Waterloo in around 40 

minutes.   

5.2 Staines-upon-Thames is the largest town in the Borough and performs an 

important retail role in the sub-region.  Staines has a main shopping area 

which is relatively compact and a significant proportion is pedestrianised.  The 

High Street runs through the centre acting as the main ‘spine route’ with the 

Two Rivers retail centre located to the north of the High Street and the indoor 

Elmsleigh Shopping Centre located to the south.   

5.3 The 2015 Study identified Staines-upon-Thames as a major centre with a 

catchment including the whole of Spelthorne and part of Bedfont, Feltham, 

Addlestone, Chertsey and Egham.  The Study identified that the retail offer for 

Staines–upon-Thames is focused on mass/mid-market with a shortage of 

more luxury and aspirational retailers.  There was a clear distinction in terms 

of quality of units made with those on the High Street and within the Elmsleigh 

Centre considered to be older and smaller in size when compared with the 

newer units in Two Rivers.  As such, the Elmsleigh Centre was considered to 

be the best development opportunity to enhance the retail provision as has 

been the aspiration in the policy framework for a number of years and the 

findings of the 2015 Study continue to support this. 

5.4 The 2015 Study identified that for convenience goods, the Waitrose food store 

performed well and was a key attractor to the centre along with the M&S food 

hall.  However the Study found that the number of units occupied by 

convenience goods retailers was limited and below national average.  

Waitrose was noted to be a key anchor store and one which increases footfall 

on Norris Road – the key link route with the remainder of the main shopping 

area.   
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5.5 It is clear that as part of the 2015 Study, the Waitrose supermarket is a key 

attractor for Staines.  However as of September 2017, the Waitrose store has 

closed and planning permission for the site has been approved (planning ref: 

17/01007/FUL) for the conversion of the premises into three separate stores.  

Whilst these stores are yet to be occupied, it is clear that even if a food store 

were to be located in one of these stores, it would be of significantly smaller 

size than the previous Waitrose store.  The loss of the food store and the lack 

of a sufficient replacement means that there is a danger that this will lead to a 

fall off in attractors to Staines town centre and therefore a reduction in footfall.  

The only food offer for Staines at present comes from the Marks and Spencer 

store.  This further exacerbates the issue identified in the 2015 Study that 

Staines has a limited offer in terms of convenience goods retailers and falls 

well below the national average.   

5.6 The Quantitative Need Assessment Update 2018 considers a number of 

alternative scenarios for the consequences on Spelthorne’s convenience 

goods market share based around the re-occupation of the Waitrose store10.  

These scenarios are modelled based around two themes: 

 Theme 1 – re-occupation of the Waitrose unit by one foodstore operator 

and two comparison goods operators 

 Theme 2- re-occupation of the Waitrose unit by comparison goods 

operators 

The proposed occupiers of the stores following the subdivision are not known 

at the point of writing this report (March 2018) however the justification for the 

modelling being based on these themes is that as the proposal is to subdivide 

the store into three, it is likely that at best only one store will be used for 

convenience goods. 

5.7 For convenience goods, the household survey carried out in the 2015 Study 

identified that the most visited food store in Staines town centre was Waitrose 

(19.5%) followed by Marks & Spencer (4.3%).  A further survey was carried 

out in the town centre in which food shopping was found to be the second 

highest reason for visiting Staines (13%).  Food shopping was also found to 

be the highest for linked trips to the town centre at 19.6%.  On being asked 

                                                
10 Spelthorne Borough Council: Quantitative Need Assessment Update 2018  



 
Spelthorne Retail and Town Centre Study Update   17 

what stores were to be visited, Waitrose (29.1%) was the second highest 

response given for the surveys.  The survey found that Marks and Spencer 

(32.2%) and Waitrose were the two most visited stores for people using the 

town centre11. 

5.8 The Waitrose food store did not perform above the company average levels in 

comparison to other large convenience stores in the Borough, such as Tesco 

Extra in Ashford which performs five times above the company average.  

However, as an identified key attractor to the centre, the loss of the Waitrose 

will have an impact particularly on linked trips within Staines-upon-Thames 

town centre. 

5.9 Following the closure of the Waitrose store, there is a need to consider 

whether this will result in the loss of convenience goods market share to 

surrounding areas such as the nearby Waitrose store located in Egham.  The 

impact of this cannot be accurately measured due to the relatively short time 

since the Waitrose in Staines-upon-Thames has ceased to trade.  

Assumptions can be made that a proportion of users will switch to the M&S 

food hall due to geographic proximity however there will also be a proportion 

of people who will demonstrate ‘brand loyalty’ and continue to shop at 

different Waitrose stores.  This demonstrates the lack of choice in the 

convenience goods offer and the negative impact that a further reduction of 

this will have. 

5.10 The 2015 Study identified that whilst the ‘food’ offer in the centre was limited it 

is an important feature of the diversity of the centre and one that could be 

improved.  The Study advises a strategy of enhancing the food offer both in 

terms of national multiple and more independent retailers so as to be able to 

compete with the nearby out-of-centre food stores.  This has become 

increasingly acute since the closure of the Waitrose store.   

5.11 The 2015 Study found that the town centre performed strongly in comparison 

goods shopping.  The Two Rivers development has played a key role in 

improving Staines-upon-Thames’ standing and helps to draw users from 

outside the Borough.  It is important to ensure that Staines-upon-Thames 

remains a key location for comparison goods shopping and therefore to do 

                                                
11 Spelthorne Town Centres Study 2015: Report (May 2015) – Customer Views and Behaviour household telephone 

survey carried out in 2014 



 
Spelthorne Retail and Town Centre Study Update   18 

this, the 2015 Study identified the opportunities associated with development 

at the Elmsleigh Centre.   

5.12 Staines-upon-Thames however is not immune to the variations in the 

economic outlook and the substantial retail unit containing the ‘flagship’ British 

Home Stores store became vacant.  This vacancy did not remain for long as a 

Primark store opened in Spring 2018 occupying the whole of this unit.   

5.13 As noted, there has been little new retail development within Staines town 

centre since the 2015 study was carried out.  A new hotel is under 

construction on the High Street which will also provide 1,435 sqm of retail floor 

space on the ground floor level.   

SUMMARY 

 Staines is the largest town centre in the Borough and performs an 

important retail function.  The centre continues to offer a strong 

comparison goods offer with the proportion of units occupied remaining 

above the national average.  

 In terms of convenience goods, the Staines town centre offer is now 

significantly reduced following the closure of the Waitrose store at Two 

Rivers.  This was a key attractor for the centre and contributed 

significantly to additional footfall.  As a result, the M&S food hall is the 

only convenience goods offer and the centre continues to have a 

limited and now worsening occupation by convenience goods retailers.   

 The town centre has lost its key anchor store in the Waitrose, which the 

RTCS 2015 survey identified as being major attractor for people visiting 

Staines.  This will need to be addressed as part of the Local Plan going 

forward in order to ensure that the centre offers a varied food retail offer 

and remains attractive and competitive in comparison to other similar 

sized centres in adjoining Boroughs.   

 The town centre comprises three distinct retail areas including Two 

Rivers, the High Street and Elmsleigh Shopping Centre.  The Two 

Rivers scheme has been a particular success, with Waitrose having 

operated as a key anchor store and contributed to significant footfall on 

Norris Road.  The three retail areas complement each other well as 
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footfall around Elmsleigh and the High Street has remained strong 

since the establishment of Two Rivers.   

 The Elmsleigh Centre has lost a key store following the closure of the 

British Home Stores which occupied a significant amount of floor space 

and acted as a ‘flagship’ store for Staines.  Following a period of 

vacancy, a new Primark retail unit is to occupy the space and is due to 

open in Spring 2018.   
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ASHFORD, SHEPPERTON AND SUNBURY CROSS CENTRES 

6. ASHFORD TOWN CENTRE 

6.1 Ashford town centre is located approximately 3km east of Staines.  The B378 

runs through the centre, providing access to the A30 and Ashford train station 

provides regular services to Reading and London Waterloo. 

6.2 The Centre is within a predominately residential area and is linear in nature 

with the frontage extending along Church Road and partly onto Woodthorpe 

Road to the train station.  The Ashford Campus of the Brooklands College has 

relocated from Church Road to the Thomas Knyvett College further north on 

Stanwell Road.   

6.3 Ashford has a range of service units which reflects its position in the retail 

hierarchy as a Local Centre.  The majority of the service units are within the 

‘restaurant, café, fast food and takeaway or hairdressing, beauty and health’ 

categories.   

6.4 The proportions of convenience and comparison units and floor space are 

below the national average as a result of the high proportion of service units.   

There remains however a healthy range of stores offering a choice of goods in 

the centre.  In terms of food stores, the centre includes a Tesco Express, 

Sainsbury’s Local and Londis.  None of these stores is large and they 

predominately serve a ‘top-up’ need however in addition to the butcher, 

bakers and greengrocer, the centre offers a good range of options.   

6.5 In terms of non-food retail, again there is a good range of stores.  The most 

common types of comparison retail are charity shops, hardware stores and 

carpets and textiles.  Service units include a number of hairdressers, cafes 

and beauty salons as well as travel agents, estate agents and banks.  A 

substantial unit has closed which has previously served as a bank and this 

unit remains vacant.  This has created 232.3 sq. m of vacant floor space on 

the main high street. 

6.6 Service retail units in particular comprised national multiples including Costa 

Coffee (two stores), Santander, Barclays and NatWest banks, Haart and Your 

Move estate agents and Thomson travel agents.  Other multiples include the 
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Post Office, Boots, Wimpey fast food restaurant and Hallmark and Card 

Factory card stores. 

6.7 Ashford town centre does not include any clothing shops beyond the second 

hand clothes available in a number of charity shops.  There are a few non-

retail uses within the centre including a number of small offices and dwellings, 

a dental surgery, an accountants and a betting shop along with discount 

stores.  Brooklands College, one of Surrey’s largest providers of further and 

Higher Education has now relocated from Ashford High Street and this site 

has been granted planning consent under reference 16/00972/FUL for 366 

dwellings, 619 sqm of flexible commercial floor space (use classes A1, A2, 

A3, A4, A5, B1(a)) and 442 sqm of education floor space (use class D1). 

6.8 The number of vacant stores in the centre is low and the majority of business 

are viable.  The Customer survey carried out in the RTCS 2015 found that the 

key attractors to the centre were the food stores such as the Tesco, Co-op 

and Sainsbury’s.  The high street provides local service with the vast majority 

of those visiting living within 10 minutes journey time and more than 50% of 

visitors ‘lengths of stays’ tend to be within 30 minutes and 2 hours.   

SUMMARY 

 The centre continues to be healthy and performing its local centre role.  

The centre continues to provide a good range of stores and the food 

stores provide key attractors for visitors.  The vacancy levels amongst 

stores remains low however the former HSBC store remains vacant 

which has generated around 232 sqm of vacant floor space.  This is 

being actively marketed and given its prime location on the High Street, 

having this store brought back into use will be of benefit to the centre.   

 Whilst the centre continues to provide a varied retail offer, there is an 

increasing prevalence of hairdressing/beauty salons and charity shops.  

The relatively transient nature of charity shops can lead to an increase 

in vacant units and this will need to be closely monitored however many 

of the existing charity shops are well-established.  In addition, some of 

the recently opened hairdressing salons/ beauty shops have replaced 

vacant stores. 
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 Brooklands College was previously identified as a good driver of footfall 

and its relocation will likely have an impact on the footfall however as 

the College has relocated only 600m from the centre, this impact is 

likely to be relatively minimal.  The re-development of the former 

College site will lead to an increase in local residents and therefore the 

use of the centre will likely rise.  This presents an excellent opportunity 

for the centre to continue to improve its offer and ensure it remains a 

viable, well-used local retail area.   

 The compact nature of the centre coupled with its retail offer remain key 

attractions to visitors.  Linked trips have been identified with over half of 

visitors staying for between 30 minutes and 2 hours.  The centre 

benefits from its proximity to the large residential area of Ashford and 

the ease with which local residents can access the high street.  

Improvements to the diversity of shops and the quality of the shopfronts 

will have a positive impact on the local area and such improvements 

should be sought.        
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7. SHEPPERTON TOWN CENTRE 

7.1 Shepperton town centre is located approximately 2.5km west of Walton-on-

Thames.  The centre fronts onto the B376 which facilitates access onto the 

A244 linking the centre with Walton-on-Thames, Sunbury Cross and the M3 

motorway.  Shepperton train station provides services to London Waterloo.  

Shepperton is a predominately residential area with the centre being linear 

and formed of the High Street and Station Approach. 

7.2 The centre is an attractive environment with mature tree planting and a good 

quality built environment.  The surrounding area has woodland and playing 

fields and the River Thames is a short walk from the centre.  The retail offer 

includes a mix of multiple retailers and independent stores which are 

predominately clothing stores. 

7.3 There is a good range of stores offering a choice of convenience goods within 

the centre. This includes a Budgens, Co-op and a Marks and Spencer which 

is linked to the BP petrol filling station on the High Street.  These stores serve 

a predominately ‘top-up’ need to people local to Shepperton.  The Customer 

Survey carried out as part of the RTCS 2015 identified that 62.7% of visitors 

to the High Street used the Budgens store, which serves as a key attractor to 

the centre.  The survey also identified that 82% of people using the centre had 

a journey time of 10 minutes or less which emphasis the important local role 

the centre continues to fulfil.    

7.4 There is a broad range of service-retail units including cafes, hairdressers, nail 

salons, estate agents and a bank.  These units are well used and the diversity 

of the offer aids the overall pull to the centre as it allows the creation of linked 

trips for visitors.  The centre is served only by a single high street bank 

following the Barclays Bank becoming vacant in 2016 and the subsequent 

planning application to convert part of the unit into residential flats resulting in 

the loss of office space.   

7.5 There are non-retail uses within the centre which include a library, some small 

offices, a post office, betting shop, veterinarians and a community centre.  The 

provision of these units helps to further diversify the centre.   
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7.6 Since the RTCS 2015 was conducted, Shepperton has experienced an 

increase in the number of vacancies which peaked at 13% in 2016.  However 

this has now begun to decrease and the number of vacant units recorded in 

2017 represented 11% of total units which is more in-line with recent vacancy 

rates.   

SUMMARY 

 Shepperton continues to provide an attractive environment with a 

pleasant public realm and mature tree planting.  In terms of its health as 

a local centre, the provision of a good mix of multiple retailers and 

independent stores means that it continues to perform a strong role.  

The decrease in vacant units has also improved the health of the 

centre. 

 The centre has a strong convenience goods offer which continues to be 

a key driver for visitors.  The Budgens food store has previously been 

identified as a key attractor and this remains the case.  There are a 

number of linked trips identified due to the diversity of the retail offer 

within the centre.  The RTCS customer survey identified that the 

majority of visitors are local to the centre, with 82% of visitors having 

journey times of less than 10 minutes.  The localised catchment for the 

centre is important due to the limited retail facilities provided as an 

alternative with the Tesco Extra store in Sunbury 2.3 miles away.   

 The health of the centre is improving following a couple of under-

performing years in 2015 and 2016 largely due to some stores under-

going redevelopment and an increase in vacant units.  Vacancies are 

now decreasing and this is important to maintain going forward over the 

plan period to ensure that Shepperton continues to perform its role as a 

local centre.    
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8. SUNBURY TOWN CENTRE 

8.1 Sunbury town centre is made up predominately of Sunbury Cross shopping 

centre and a parade of shops.  The centre is located approximately 1.8km 

north of Sunbury-on-Thames and 3km south of Feltham.  It is situated at the 

junction of the M3/A316 and the A308.  Sunbury train station is located nearby 

which provides regular services to London Waterloo.  The area is a mix of 

residential and light industrial.   

8.2 There is a large out-of-centre Tesco Extra store located to the south of the 

centre.  The centre is split between across the A308 with the parade of shops 

occupying the north-west of the M3 roundabout section and Sunbury Cross 

Shopping Centre to the southern side of the A308 which consists of collection 

of shops arranged around a car park with residential tower blocks adjoining. 

8.3 The A308 acts as a barrier bi-secting the centre into two halves.  Access 

between the halves is restricted to a controlled signal crossing and an 

underpass which also links pedestrians with Sunbury rail station.  There have 

been some improvements to the public realm however the centre remains 

dominated by the main roads and this creates a less pleasant environment for 

shoppers. 

8.4 Sunbury Cross sustains a higher than average proportion of convenience and 

service units and a lower proportion of comparison units.  The majority of 

these service units fall within either the ‘restaurant, café, fast food and 

takeaway’ category or are estate agents. 

8.5 In terms of food stores, there has been little turnover since the RTCS 2015 

with the centre retaining the Farmfoods and M&S Simply Food stores and the 

Costcutter being located on the parade.  These stores generally perform a 

‘top-up ‘need and there remains a reasonable variety of convenience 

provision to serve the local community. 

8.6 The Centre retains a range of comparison stores which include a chemist, a 

jeweller, an optician, clothes store, car and cycle parts store and household 

goods stores including an electrical and plumbing warehouse.  The centre 

remains strong through the provision of service retail units including a number 
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of cafes, fast food outlets and takeaways as well as a beauty and hair salon, 

Barclays Bank, funeral directors and estate agents. 

8.7 There remain a number of non-retail uses within the centre including offices 

and dwellings, a hotel, social club, betting shop, a joint library and Citizens 

Advice Bureau and a Post Office.  In addition, the recently opened Gym has 

become a pull factor to the centre given the limited provision of leisure 

facilities nearby and this has helped to attract more users to the centre.  The 

variety of non-retail provision helps to diversify the role of the centre and 

ensures that there remains activity throughout the day.   

8.8 At the time of the RTCS survey of shops in 2014, there were an increasing 

number of units becoming vacant as noted in August 2014 when four more 

units had become vacant since the Experian survey carried out in 201312.  

The number of vacant units peaked at 17% in 2015 however this has fallen 

considerably since and the number of vacant units in 2017 were recorded as 

being only 4%. 

8.9 With regards to convenience goods floor space in the Centre, previous 

surveys carried out have identified that these stores do not act as key attractor 

and perform poorly when measured against the out-of-centre Tesco Extra.  

Given its location, the Centre relies on passing car trade however the access 

into the car park is restrictive and the cost of parking can be a significant 

deterrent when compared to the three hours of free parking offered by Tesco 

Extra a short distance away.  The Gym is becoming increasingly important in 

helping to attract users and the increasing amount of residential development 

nearby means that the occupiers of these are likely to rely heavily on the food 

stores.   

SUMMARY 

 Sunbury Cross town centre is intersected by the A308 and has a more 

traditional shopping parade on one side and a purpose-built shopping 

centre on the southern side.  Linkages between the two shopping areas 

are restricted to under-passes and signal controlled crossings.  There is 

                                                
12 Spelthorne Borough Council Town Centres Study 2015 
https://www.spelthorne.gov.uk/media/12335/Spelthorne-Retail--Other-Town-Centre-Uses-
Study/pdf/Spelthorne_Retail___Other_Town_Centre_Uses_Study.pdf 

https://www.spelthorne.gov.uk/media/12335/Spelthorne-Retail--Other-Town-Centre-Uses-Study/pdf/Spelthorne_Retail___Other_Town_Centre_Uses_Study.pdf
https://www.spelthorne.gov.uk/media/12335/Spelthorne-Retail--Other-Town-Centre-Uses-Study/pdf/Spelthorne_Retail___Other_Town_Centre_Uses_Study.pdf
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little in the way of soft landscaping and the centre remains dominated 

by the main road network.  Further investment in the public realm to 

create a more pedestrian-friendly sense of place should be 

encouraged. 

 The health of the centre remains underpinned by convenience floor 

space with M&S providing the largest provision.  However the 

dominance of Tesco Extra continues to take up much of the market 

share within the Sunbury area.  The Gym is becoming an increasingly 

important addition to the Centre and helps to attract a greater number 

of users, many of whom use public transport or arrive on foot.  The 

RTCS 2015 survey found that 60% of users arrived by car which is 

higher than other centres in the Borough.  Car use is likely to remain 

high given the location of the centre in proximity to the main road 

network and relative inaccessibility for pedestrians. 

 Whilst the centre provides a good mix of provision, this is still fairly 

limited in comparison to the Borough’s other centres.  The limited 

parking and a relatively poor environment are push factors that mean 

that many users use the centre for convenience as opposed to through 

choice.  The Gym has brought benefits and is becoming increasingly a 

key attractor to the centre which generates linked trips to the food 

stores and some of the other facilities provided.  The centre however 

remains vulnerable if completion nearby were to be increased.   
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9. OUT OF CENTRE RETAILING 

9.1 There are several out-of-centre retail destinations in Spelthorne with two 

primary out of centre food stores.   

OUT-OF-CENTRE FOOD STORES 

9.2 The Tesco store at Ashford Hospital is located to the north-east of Staines 

and provides a floor space of 3,973 sqm.  The store operates 24 hours and 

has a comprehensive food offer which includes a bakery, butcher, fishmonger 

and a deli counter.  It also contains additional facilities include a pharmacy, 

café/restaurant, petrol station and car wash.  92% of the store’s trade is drawn 

from within Spelthorne and operates as the most popular convenience goods 

destination in the Borough.  The store’s market share accounts for almost 

30% and this share has increased year on year since 2004 when it accounted 

for 14.6%. 

9.3 The Tesco store at Sunbury Cross is linked to the Sunbury Cross centre.  The 

store offers a wide range of both convenience and comparison goods and 

includes takeaway and deli counters, a pharmacy and an opticians in addition 

to the comprehensive food offer.  The RTCS identified that the store’s market 

share had declined slightly to 13.7% from 14.5% since 2004. 

9.4 The Tesco stores operate as key service providers for the north and south of 

the Borough.  The stores are destinations in themselves and are not 

particularly effective in increasing footfall with adjacent retail areas.  For 

example, those using Tesco at Sunbury Cross are then extremely unlikely to 

then take a visit to the Sunbury Cross shopping area located a short distance 

from the Tesco store. 

OUT OF CENTRE RETAIL 

9.5 The majority of out of centre floor space in the Borough is taken up by the two 

Tesco Extra stores as noted above.  The provision of goods aside from 

convenience shopping including electronics means that the Tesco Extra 

stores cater for a number of needs.  The remaining out of centre floor space is 

relatively limited and there have been few changes since the RTCS 2015 with 

the freestanding warehouses on the edge of Staines (Halfords and 
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Homebase) and Ashford (Hitchcock and King) continuing to provide 

comparison floor space in addition to that within the Tesco Extra stores.  
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10. CONCLUSIONS 

10.1 The Retail and Town Centre Study Update 2018 consists of a qualitative 

analysis of the Borough’s centres which is contained within this document and 

the quantitative needs assessment, which provides an updated set of 

quantitative need forecasts for retail floor space in Spelthorne.   

10.2 Each of the town centres have been examined to update on the current health 

of these and as part of the consideration of retail development over the plan 

period. 

10.3 The NPPF requires Councils to plan positively to meet needs arising for town 

centre uses.  Councils should seek to ensure that policies should support the 

vitality and viability of town centres. 

10.4 As has been identified the four main centres within the Borough continue to 

perform important retail functions.  The general decline in vacancy rates since 

the RTCS 2015 across the four main centres is encouraging.  Each centre 

maintains a diverse retail offer including retail, non-retail and service units 

across a broad range which ensures choice for users.   

10.5 Since the 2015 Study, there has been relatively minimal change in regards to 

retail provision within the Borough.  Staines-upon-Thames has experienced 

the loss of the Waitrose supermarket store at Two Rivers and the BHS store 

within the Elmsleigh Centre.  The BHS store has been replaced by a new 

Primark store, which occupies the same amount of floor space, however there 

has been no straight replacement in convenience goods resulting in a 

reduction of some 4,000 sqm of floor space following the closure of the 

Waitrose store.  The opening of a larger Waitrose store in nearby Egham 

presents a challenge in terms of competition and the lack of a dedicated 

supermarket within Staines-upon-Thames town centre is a cause for concern.  

Whilst the impact of the loss of the Waitrose is yet to be fully felt due to the 

relatively short period of time the store has been closed, as a key anchor store 

in the centre this will almost certainly result in a loss of footfall.  The 2015 

RTCS identified that there was scope for an increase in convenience goods  
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10.6 The 2015 Study identified that the Elmsleigh Centre remained the most 

suitable location for large scale retail-led development within Staines-upon-

Thames.  Since the study, the Elmsleigh Centre extension (Phase 3) as 

contained within Allocation A10 of the Allocations Development Plan 

Document (DPD)13 have not been delivered within the prescribed timescale.  

The Study has identified that there is scope for increases in retail provision to 

cater for a more luxury need as Staines-upon-Thames at present generally 

serves a mid/mass market.  Given the limited retail developments that have 

taken place since the 2015 Study, this update finds that such an approach is 

still relevant.  However, in terms of wide scale retail floor space provision, the 

revised economic figures which suggest lower growth than was previously 

forecast in the 2015 Study. 

10.7 This is borne out in the Quantitative Needs Assessment which shows that, 

compared to the findings of the 2015 Study, there has been a material fall in 

the amount of quantitative need for new comparison goods floor space over 

the medium to longer term.  However, there has been a material rise in the 

amount of quantitative need for convenience goods floor space in the Borough 

when compared with the findings of the 2015 Study.  A number of factors 

have led to these changes with the largest being the closure of the Waitrose 

and the potential for it to be re-occupied by comparison goods retailers. 

10.8 This means that there is now a quantitative need for new convenience goods 

floor space in the Borough and this matches the recommendation of the 2015 

Study through which there was an identified need for increased provision in 

Staines.  The closure of the Waitrose store and its subdivision, has had a 

negative effect on choice and competition in the local area.  The Quantitative 

Need Assessment models a number of alternative scenarios due to the 

occupation of the former Waitrose store being unknown at this point.  Once 

this is settled, then it will become clearer as to how best to plan for the 

identified need.   

10.9 The local centres, Ashford, Shepperton and Sunbury Cross, continue to fulfil a 

local retail need.  Each centre has been assessed as part of this update to 

                                                
13 Spelthorne Allocations Development Plan Document https://www.spelthorne.gov.uk/media/1438/Allocations-

DPD/pdf/allocations_dpd_-_final_17.12.09.pdf 
 

https://www.spelthorne.gov.uk/media/1438/Allocations-DPD/pdf/allocations_dpd_-_final_17.12.09.pdf
https://www.spelthorne.gov.uk/media/1438/Allocations-DPD/pdf/allocations_dpd_-_final_17.12.09.pdf
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take into account any changes since the 2015 Study was carried out.  The 

conclusions reached following the updated assessment are outlined below.  

The tight boundaries within which these areas operate in means that there are 

limited expansion opportunities therefore ensuring that vacant buildings are 

re-used and existing floorspace is enhanced is a key driver to maintaining the 

local centres as viable.   

Ashford 

10.10 Ashford is the second largest centre in the Borough and supports a 

significantly large residential area.  The 2015 Study shows it to be well-used 

by local people however it is primarily a local centre formed of a high street 

and there is limited scope for expansion.  This update identifies the consented 

redevelopment of Brooklands College for 357 residential units as a major 

change which will see an increase in potential users.  This represents an 

opportunity and should help to sustain the existing retail units and encourage 

the small number of currently vacant units to come back into use. The 

increasing prevalence of charity shops and hairdressers/beauty salons does 

reduce the diversity of the centre and seeking to ensure a balance between 

retail and non-retail uses is an important future consideration.  It is also 

recommended that a general improvements scheme be instigated to the 

shopfronts to tidy up the high street to create a more pleasant environment for 

shoppers. 

10.11 Overall Ashford appears to be relatively healthy with few vacant units and 

continues to perform its local centre role.  As noted above, the diversity of the 

centre is reduced by recent closures of some stores including the HSBC unit 

however there remains a good range.  The convenience offer remains good 

with a Tesco Express, Sainsbury’s Local, Co-op and a Londis store offering 

variety on the high street, with these stores acting as the key attractors to the 

centre.  Ensuring a high diversity of stores providing a range of services will 

be important maintain and enhance the centres retail offer and use.  

Shepperton 

10.12 Shepperton is a centre which continues to play a key role in supporting its 

local community.  The centre has a strong convenience goods offer which is a 
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key attractor for visitors.  The re-development of the BP station to include an 

M&S Simply Food store has helped to increase the diversity within this offer.   

10.13 The comparison goods offer within Shepperton is of a good mix with a wide 

range of everyday comparison multiples along with independent retailers.  

There are a good mix of cafes and restaurants which help to enhance the 

visitor experience and this is aided by the provision of free on-street car 

parking. 

10.14 Vacant units have begun to decrease in number in Shepperton however there 

is very limited scope for expansion.  Therefore maintaining and enhancing the 

existing retail and non-retail uses in the centre to serve the local community 

will be important. 

Sunbury Cross 

10.15 Sunbury Cross is the main shopping centre for Sunbury and is split between a 

parade of shops on the north side of Staines Road West and a more 

conventional shopping centre on the south side.  The centre has limited soft 

landscaping and is dominated by the road network.  There have been some 

improvements to the public realm to make the local environment more 

attractive for visitors.  The proximity of the Tesco Extra to Sunbury Cross does 

make the centre vulnerable and maintaining a diverse retail offer is important 

in ensuring its continued viability.  The centre also suffers from being 

physically constrained with very limited scope for expansion primarily due to 

the proximity to the main road network.   

10.16 There are few vacant units in the centre and maintaining this will an important 

factor in ensuring the viability of the centre.  The Gym has become an 

increasingly important addition to the centre in the past two years as it acts a 

key attractor in bringing people to the centre resulting in an increase in linked 

trips.  Opportunities to improve the environment should continue to be sought 

so as to make it more accessible and attractive for pedestrians as it is 

presently dominated by the highway network and a significant volume of 

vehicles.   
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1. Introduction 

1.1 This report has been prepared by GVA for Spelthorne Borough Council (‘SBC’) and provides an 

updated set of quantitative need forecasts for Class A1 retail floorspace in SBC’s administrative 

area.   

1.2 In 2015, GVA completed the Spelthorne Town Centres Study (‘the 2015 Study’) which provided a 

comprehensive review of retail and other town centre uses within the Borough’s four main ‘town 

centres’, along with a review of shopping patterns and an assessment of the quantitative need 

for additional Class A1 retail floorspace.  This study will provide an update to the 2015 Study insofar 

as the quantitative need forecasts are concerned. 

1.3 The need for this study arises out of SBC’s preparation of a Local Plan for its administrative area.  

SBC has recently commenced preparation of the new Local Plan which will in due course replace 

the Core Strategy & Policies DPD, Allocations DPD and saved policies in the 2001 Local Plan.  The 

new Local Plan will set out SBC’s vision and objectives for the area over the period up to 2035.  

1.4 The requirement for an updated assessment of quantitative capacity arises out of a number of 

factors including the closure of the Waitrose supermarket in Staines, the timeframe for the new 

Local Plan extending to 20351 and the on-going changes in retail expenditure forecasts in the UK. 

1.5 The remainder of this report is structured in the following manner: 

 Section 2 outlines the basis for the updated quantitative need forecasts, including the data 

sources used and the assumptions adopted. 

 In Section 3 we set out the updated quantitative need forecasts for convenience and 

comparison goods Class A1 retail floorspace in Spelthorne Borough up to 2035. 

 Section 4 provides a summary of the contents of this report. 

 

1.6 All plans, statistical information and other documents referred to in the main text of this report can 

be found in appendices contained at the rear of this document. 

  

                                                      
1 The quantitative need forecasts in the 2015 Study extend to 2034. 
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2. Basis for the Updated Quantitative Need Forecasts 

Introduction 

2.1 In order to update the quantitative need forecasts we have re-visited a number of the data 

sources and assumptions used in the 2015 Study.  Quantitative capacity forecasts are reliant on a 

series of data sources which are regularly updated in response to various factors including UK 

economic forecasts and the performance of retailers.  The areas which have been re-visited are 

as follows: 

 Study area 

 Population data 

 Per capita retail expenditure forecasts 

 Data on shopping patterns for convenience and comparison goods shopping 

 Commitments for retail floorspace 

 Benchmark turnover levels of existing and committed retail floorspace 

 

Study Area 

2.2 For the purposes of the updated assessment, we have retained the same study area as the 2015 

Study.  This is shown on the plan contained at Appendix I to this report and shows a geographic 

area which is split up into 13 separate zones. 

Timeframe for the Quantitative Assessment 

2.3 The timeframe for the updated assessment has been set using a base year of 2018 (the current 

year) and an end date of 2035 (the end of the new Local Plan period).  In line with the 2015 

Study, interim years every five years from the base year have been adopted: 2023, 2028 and 

2033. 

Population 

2.4 The population data in the 2015 Study was obtained from Experian for each of the 13 study area 

zones.  We have therefore sought new up-to-date data from Experian.  This data was published in 

early 2018. 

2.5 It will be noted that the population forecasts from Experian for the 2015 Study were checked 

against the latest sub-national forecasts from the Department of Communities and Local 

Government (‘DCLG’) for Spelthorne Borough at that time.  The relevant zones in the study area 

were compared against the Borough-wide forecasts from DCLG and it was concluded that, whilst 
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the relevant study area zones2 do not exactly match the SBC administrative boundary, the 

proportionate increases over the study timeframe were very similar and this led to the 2015 Study 

adopting the Experian data. 

2.6 It is therefore appropriate that this assessment is re-visited using the latest Experian population 

data3 and DCLG’s 2014 based sub-national population forecasts.  The relevant data is contained 

in Table 2.1 below. 

Table 2.1: Comparison of Experian and DCLG Population Forecasts 

Year(s) 

Spelthorne Core Zones 

Zones 1, 2, 3, 4, 5, 6 & 11  
CLG 2014 

Growth (Experian) Growth 

2018 - - 
2023 4.24% 4.43% 
2028 3.84% 3.87% 
2033 3.44% 3.54% 
2035 1.31% 1.32% 

2014-2034 13.43% 13.79% 
 

2.7 The above data shows that the growth over the assessment period between the two sets of data 

is very similar and therefore, like the 2015 Study, we continue to use the Experian population 

projections for the study area for the period 2018-2035. 

2.8 The population data used in the updated assessment is shown in Table 1 of the various 

quantitative capacity scenarios. 

Per Capita Retail Expenditure Data and Future Forecasts 

2.9 New per capita retail expenditure data has been obtained from Experian.  The data provided is 

set at a 2016 base level4 and which replaces the 2012 base data in the 2015 Study.  In line with 

the 2015 Study, separate per capita expenditure data has been obtained for each of the 13 

study area zones in order that the quantitative assessment takes account of the socio-economic 

characteristics of residents in different parts of the study area.  

2.10 The per capita retail expenditure for convenience and comparison goods is shown in Table 2 of 

the various capacity scenarios. 

2.11 In order to project convenience and comparison goods per capita spending levels across the 

assessment period, we have utilised the latest forecasts from Experian in their Retail Planning 

Briefing Note 15, published in December 2017.  We have used the annual change in sales volumes 

forecasts in Table 6 of the Briefing Note for total convenience and comparison goods spending 

                                                      
2 Zones 1, 2, 3, 4, 5, 6 & 11 
3 Obtained by GVA from Experian in March 2018 
4 2016 prices 
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and then for the base, interim and end years deducted an allowance for special forms of trading 

(‘SFT’) taken from Figure 5 of the Briefing Note5.  Table 2 in the various capacity scenarios shows 

the deductions made for convenience and comparison goods expenditure at the various 

assessment years. 

Shopping Patterns Survey Data 

2.12 The 2015 Study was underpinned by a new survey of household shopping patterns undertaken in 

June 2014.  Consideration has been given to whether these survey results should continue to be 

used as the basis for this updated assessment, with particular reference to changes in retailer 

representation in Spelthorne Borough and the surrounding area.   

2.13 Within Spelthorne the only significant change has been the closure of the Waitrose supermarket in 

Staines in 2017.  The 2015 Study indicated the Waitrose was the most popular convenience goods 

shopping destination for Zone 2 residents, but had a much more limited influence in the other 

study area zones.  The closure of Waitrose, and how it will be re-occupied by other convenience 

and/or comparison goods retailers, is not known at the present time.  Therefore, this situation 

prompts the need for alternative retail capacity scenarios (which are discussed below) although, 

as this is the only material change since the completion of the 2015 Study, we have continued to 

use the 2014 survey as the basis for these updated quantitative capacity forecasts. 

2.14 This is supported by the lack of change in the immediate surrounding area, with the only notable 

change being a new ALDI foodstore in Chertsey. 

Commitments 

2.15 Within the 2015 Study the two retail commitments included in the quantitative assessment were 

the Tesco Extra supermarket extension at Stanwell and the new Costco warehouse.  Both of these 

developments need to remain in the quantitative model due to the continued use of the 2014 

household survey.  For the purposes of this updated assessment we have been provided with 

details of planning permissions involving Class A1 floorspace (both losses and gains) between 

2015 and March 2018.  The number of permissions involving Class A1 retail floorspace is relatively 

limited and a number of the smaller gains in floorspace are generally cancelled out by the small 

losses in floorspace6.  The only commitment which we consider should now be included in the 

updated capacity assessment is the Class A retail floorspace associated with the current 

redevelopment of the former Majestic House site in Staines town centre.  The latest permission for 

this development includes 2,165sq m of flexible Class A1/2/3/4/5 floorspace and we have made 

the assumption that 500sq m gross will be utilised for convenience and comparison goods 

retailing apiece7.  

                                                      
5 The SFT forecasts provided by Experian take into account the proportion of SFT sales which are provided from physical stores. 
6 i.e. changes of use away from A1 
7 For the purposes of the capacity assessment we have assumed that 80% of this gross floor area will be used as net sales area 
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2.16 The commitments are shown in Table 11 of the various capacity scenarios. 

Benchmark Turnover Levels 

2.17 Within the 2015 Study two different approaches were taken for benchmark turnover levels for the 

convenience and comparison goods assessments.  For convenience goods floorspace, the 

benchmark turnover was calculated using the existing net floorspace and company average 

sales densities for individual national multiple retailers and an assumed average for other 

convenience goods floorspace in defined ‘town centres’ and elsewhere.  We remain with this 

approach in this updated assessment and have: 

 updated the sales density information for named national multiple retailers using the latest 

research undertaken by Verdict and Mintel8; and 

 updated the amount of floorspace within each of the four defined ‘town centres’ using the 

latest survey information from Experian GOAD. 

 

2.18 For the comparison goods assessment, the 2015 Study adopted the standard approach of 

assuming that benchmark turnover of existing stores was the same as existing total turnover at the 

base year of the assessment.  In order to provide consistency with the 2015 Study, and bearing in 

mind that we are continuing to use the 2014 household survey data as the basis for the 

assessment, we continue to use the 2015 Study comparison goods benchmark turnover level, 

updated to a 2018 base in order to match the start date for the latest assessment.  Therefore, the 

benchmark turnover of £406m in 2014 rises to £435.8m in 2018 when changed from a 2012 to 2016 

price base. 

Capacity Scenarios 

2.19 Within the 2015 Study single baseline capacity forecasts for convenience and comparison goods 

floorspace were provided.  These were prepared on the basis that stores and centres in the 

Borough would be able to maintain their convenience and comparison goods market share 

levels over the period to 2034.  Following the closure of the Waitrose store in Staines, there is a 

need to consider alternative future scenarios depending upon the re-occupation of the Waitrose 

unit.  Two inter-related issues are particularly important in this regard.  First, whether the closure of 

the Waitrose store has meant that Spelthorne Borough has lost convenience goods market share 

to surrounding areas – for example Runnymede Borough – as a consequence of the nearby 

Waitrose store in Egham.  Second, the potential scenarios for re-occupation of the unit should this 

be via up to three comparison goods retailers. 

2.20 As a consequence, we have assessed the following scenarios organised around two themes for 

the re-occupation of the Waitrose unit: 

                                                      
8 Retail Rankings, 2017 edition 
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 Theme 1 – re-occupation of the Waitrose unit by one foodstore operator and two comparison 

goods operators9; and 

 Theme 2 – re-occupation of the Waitrose unit by comparison goods operators10. 

 

2.21 Within each of these two themes, we have tested three alternative scenarios in terms of the 

consequences to Spelthorne’s convenience goods market share: 

 No loss of convenience goods market share / turnover as a consequence of the closure of 

Waitrose; 

 The loss of 50% of the Waitrose turnover to stores outside the Borough; and 

 The loss of 75% of the Waitrose turnover to stores outside the Borough. 

 

2.22 The results of these scenarios are summarised in the next section of this report. 

  

                                                      
9 It has been assumed that a foodstore would occupy Unit S1a and have a net sales floorspace of 800sq m with the remaining 
floorspace in S1b and S1c being used to its maximum potential - 2,372sq m net – for comparison goods floorspace. 
10 Assumed that all three new units created in the former Waitrose would be used to their full potential (i.e. full mezzanine floors) and 
provide a net sales area of 3,860sq m net. 
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3. Updated Quantitative Need Forecasts 

3.1 As set out in the previous section of this report, the closure of Waitrose in Staines town centre has 

prompted this updated analysis to go beyond the ‘constant market share’ approach in the 2015 

Study and consider a number of alternative scenarios.  These are based upon the potential for 

the Borough to lose convenience goods market share / turnover as a consequence of the loss of 

Waitrose and also how floorspace capacity could be affected by different re-occupation 

scenarios for the former Waitrose unit. 

3.2 The scenarios are contained in Appendices II, III, IV and V to this report: 

 Appendix  II: Convenience capacity modelling – Former Waitrose no longer used for 

convenience goods retailing 

 Appendix  III: Comparison capacity modelling – Former Waitrose no longer used for 

convenience goods retailing 

 Appendix  IV: Convenience capacity modelling – one unit in former Waitrose used for 

convenience goods retailing 

 Appendix  V: Comparison capacity modelling – one unit in former Waitrose used for 

convenience goods retailing 

 

3.3 The results from these appendices are summarised in Tables 3.1 and 3.2 below. 

Table 3.1: convenience and comparison goods floorspace capacity assuming that former 

Waitrose is no longer used for convenience goods retailing 

 2018 2023 2028 2033 2035 

Convenience 
goods 
floorspace 

     

No loss in 
market share - 3,513 4,156 4,797 5,071 

Loss of 50% of 
Waitrose 
turnover 

- 2,578 3,190 3,803 4,066 

Loss of 75% of 
Waitrose 
turnover 

- 2,111 2,708 3,306 3,563 

      

Comparison 
goods 
floorspace 

-1,029 3,781 10,999 18,838 22,192 
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Table 3.2: convenience and comparison goods floorspace capacity assuming that one unit in the 

former Waitrose is used for convenience goods retailing 

 2018 

(sq m net) 

2023 

(sq m net) 

2028 

(sq m net) 

2033 

(sq m net) 

2035 

(sq m net) 

Convenience 
goods 
floorspace 

     

No loss in 
market share - 2,788 3,430 4,072 4,346 

Loss of 50% of 
Waitrose 
turnover 

- 1,853 2,465 3,078 3,340 

Loss of 75% of 
Waitrose 
turnover 

- 1,385 1,982 2,581 2,837 

      

Comparison 
goods 
floorspace 

459 5,269 12,487 20,326 23,680 

 

3.4 When compared with the findings of the 2015 Study it will be noted that there has been a 

material rise in the amount of quantitative need for convenience goods floorspace in the 

Borough and a material fall in the amount of quantitative need for new comparison goods 

floorspace over the medium to longer term. 

3.5 In relation to convenience goods retail provision, the main reasons for the differences are as 

follows: 

 There was an error in Table 10 of Appendix 1 in the 2015 Study.  Double-counting in part of the 

table led to a too high benchmark turnover for convenience goods floorspace being used.  

This led to over-estimate of benchmark turnover and thus a suppression of potential additional 

capacity. 

 Acting against the above is a lower level of growth in per capita convenience goods 

expenditure over the assessment period. 

 Unsurprisingly, a large part of the difference is due to the closure of the Waitrose store.  The 

closure of Waitrose will have the largest positive effect where most of its turnover remains 

within the Borough and Waitrose is not replaced with another grocery store. 

 There have been some minor changes in national grocery retailer sales densities which will 

have had a small effect of capacity levels. 
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3.6 The content of Tables 3.1 and 3.2 indicate that the convenience goods floorspace capacity 

range is between 1,385sq m net and 3,513sq m at 2023 depending upon what happens to the 

former Waitrose store and how the Waitrose is re-occupied.  This rises to between 2,837sq m net 

and 5,071sq m by 2035. 

3.7 This is a clear material change from the previous study and prompts the need to examine suitable 

locations to accommodate this need.  However, it should be noted that, based upon NPPF policy 

and PPG guidance, qualitative need considerations should be treated with equal importance 

and the 2015 Study did highlight that there was a qualitative opportunity to improve the level of 

provision in Staines.  This conclusion can only be reinforced now that the Waitrose store has closed 

(and was the store with the third highest turnover in the 2015 Study) which has led to a more 

limited choice in Staines (albeit noting that there is a nearby large Sainsburys in the neighbouring 

administrative area of Runnymeade). 

3.8 We would recommend that a decision as to how to plan for this identified need is made following 

the resolution of how the Waitrose store is re-occupied. 

3.9 In relation to the comparison goods floorspace capacity forecasts, the reduction in quantitative 

capacity is influenced by the following: 

 The assumption that at least part of the former Waitrose store will be occupied by retailers 

selling comparison goods; 

 Lower short-term forecast increases in per capita comparison goods spending; and 

 Higher estimates of the proportion of expenditure being directed to special forms of trading 

not directed through physical stores. 

 

3.10 As a consequence of the above, the level of quantitative capacity is now lower.  The two 

assessments do not share consistent years although useful comparisons can still be made: 

 The 2015 Study indicated net additional capacity of 2,059sq m net for 2019.  The latest 

assessment indicates that, in 2018, the capacity is lower at between -1,029sq m and 459sq m 

net, and then rising to 3,781sq m and 5,269sq m net in 2023.  On a pro-rata basis (between 

2018 and 2023) this would equate to a capacity (in the latest assessment) of between -67sq m 

and 1,421sq m net in 2019.  This represents a reduction of between 31% and 100%. 

 The 2015 Study indicated net additional capacity of 21,237sq m net at 2029.  Based upon the 

results of the updated assessment, the capacity (on a pro-rata basis) at 2029 would be 

between 12,567sq m and 14,055sq m net.  This represents a reduction of between 34% and 

40%. 
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4. Summary and Conclusions 

4.1 This report has been prepared by GVA for Spelthorne Borough Council (‘SBC’) and provides an 

updated set of quantitative need forecasts for Class A1 retail floorspace in SBC’s administrative 

area.   

4.2 In 2015, GVA completed the Spelthorne Town Centres Study (‘the 2015 Study’) which provided a 

comprehensive review of retail and other town centre uses within the Borough’s four main ‘town 

centres’, along with a review of shopping patterns and an assessment of the quantitative need 

for additional Class A1 retail floorspace.  This study will provide an update to the 2015 Study insofar 

as the quantitative need forecasts are concerned. 

4.3 The need for this study arises out of SBC’s preparation of a Local Plan for its administrative area.  

SBC has recently commenced preparation of the new Local Plan which will in due course replace 

the Core Strategy & Policies DPD, Allocations DPD and saved policies in the 2001 Local Plan.  The 

new Local Plan will set out SBC’s vision and objectives for the area over the period up to 2035.  

4.4 The requirement for an updated assessment of quantitative capacity arises out of a number of 

factors including the closure of the Waitrose supermarket in Staines, the timeframe for the new 

Local Plan extending to 203511 and the on-going changes in retail expenditure forecasts in the UK. 

4.5 In order to update the 2015 Study’s quantitative need forecasts, new population and per capita 

expenditure data has been sourced from Experian and we have also utilised Experian’s latest 

economic forecasts for the period 2016-2035.  In addition, retail floorspace data has been 

updated and we have undertaken a number of separate convenience and comparison goods 

floorspace capacity assessments based upon the likely consequences of the closure of the 

Waitrose store in Staines.  The results of the updated capacity assessments are shown in Tables 4.1 

and 4.2 below. 

Table 4.1: convenience and comparison goods floorspace capacity assuming that former 

Waitrose is no longer used for convenience goods retailing 

 2018 2023 2028 2033 2035 

Convenience 
goods 
floorspace 

     

No loss in 
market share - 3,513 4,156 4,797 5,071 

Loss of 50% of 
Waitrose 
turnover 

- 2,578 3,190 3,803 4,066 

                                                      
11 The quantitative need forecasts in the 2015 Study extend to 2034. 
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Loss of 75% of 
Waitrose 
turnover 

- 2,111 2,708 3,306 3,563 

      

Comparison 
goods 
floorspace 

-1,029 3,781 10,999 18,838 22,192 

 

Table 4.2: convenience and comparison goods floorspace capacity assuming that one unit in the 

former Waitrose is used for convenience goods retailing 

 2018 

(sq m net) 

2023 

(sq m net) 

2028 

(sq m net) 

2033 

(sq m net) 

2035 

(sq m net) 

Convenience 
goods 
floorspace 

     

No loss in 
market share - 2,788 3,430 4,072 4,346 

Loss of 50% of 
Waitrose 
turnover 

- 1,853 2,465 3,078 3,340 

Loss of 75% of 
Waitrose 
turnover 

- 1,385 1,982 2,581 2,837 

      

Comparison 
goods 
floorspace 

459 5,269 12,487 20,326 23,680 

 

4.6 When compared with the findings of the 2015 Study it will be noted that there has been a 

material rise in the amount of quantitative need for convenience goods floorspace in the 

Borough and a material fall in the amount of quantitative need for new comparison goods 

floorspace over the medium to longer term.  A number of factors have led to these changes 

although the largest is the closure of Waitrose and the potential for it to be re-occupied by 

comparison goods retailers.   

4.7 The closure of the Waitrose means that there is now a quantitative need for new convenience 

goods floorspace in the Borough and this matches the recommendation of the 2015 Study that 

there was also a qualitative case for increased provision in Staines. These previous findings are 

now reinforced by the closure of Waitrose which has had a negative effect on choice and 

competition in the local area.  This report recommends that how to plan for the identified need is 

settled once the re-occupation of the former Waitrose is known. 
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4.8 Finally, it should be noted that due to the number of variables involved with the quantitative need 

forecasts, along with potential unforeseen changes in the UK economy and retail sector, the 

medium to longer term capacity forecasts should be given less weight and we recommend that 

the capacity forecasts are updated at least every five years.  Indeed, whilst the current version of 

the NPPF indicates that retail and other main town centre needs should be met in full, the draft 

revisions to the NPPF propose that that allocations should be made on the basis of the scale and 

type of development needed, looking at least ten years ahead.  This suggests a focus on short to 

medium term needs rather than trying to allocate sites for the whole of the plan period. 
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Spelthorne Borough Council
Retail Capacity 2018 (No Convenience Goods Sales in Former Waitrose)

Table 1
Survey Area Population Forecasts

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13 Total

2018 5,499 26,893 18,837 21,273 11,731 9,144 41,671 30,068 20,281 32,697 18,201 44,004 24,773 305,072

2023 5,728 27,949 19,631 22,322 12,200 9,395 43,360 31,516 21,176 34,201 19,081 46,584 26,058 319,201

2028 5,954 28,974 20,328 23,280 12,709 9,645 44,887 32,972 22,134 35,765 19,883 48,797 27,136 332,464

2033 6,165 29,894 20,975 24,189 13,182 9,874 46,087 34,247 22,971 37,021 20,649 50,883 28,135 344,272

2035 6,239 30,229 21,225 24,574 13,359 9,944 46,531 34,706 23,241 37,411 20,989 51,700 28,554 348,702

Zone 1 TW17 0

Zone 2 TW18 1/2/3/4

Zone 3 TW15 2/3

Zone 4 TW15 1, TW16 7

Zone 5 TW16 5/6

Zone 6 TW17 8/9

Zone 7 KT12 1/2/3, KT13 8/9

Zone 8 KT15 1/2/3

Zone 9 KT16 0/8/9

Zone 10 GU25 4, TW20 0/8/9

Zone 11 TW6 3, TW19 5/6/7

Zone 12 TW13 4, TW14 0/8/9

Zone 13 TW13 5/6/7

Source: Baseline population from Experian 2018.

Postal Sectors



Spelthorne Borough Council
Retail Capacity 2018 (No Convenience Goods Sales in Former Waitrose)

Convenience Goods

Table 2
Per Capita Convenience Goods Expenditure (2016 Prices)
Growth in convenience goods spending per capita:

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13

2016 £2,198 £2,112 £2,154 £2,010 £2,255 £2,279 £2,182 £2,092 £2,081 £2,037 £2,016 £1,596 £1,671

2018 £2,183 £2,192 £2,183 £2,088 £2,362 £2,325 £2,283 £2,171 £2,232 £2,345 £2,109 £1,681 £1,754

2018 Minus SFT 
at 3.4% £2,109 £2,117 £2,109 £2,017 £2,281 £2,246 £2,206 £2,097 £2,156 £2,265 £2,038 £1,624 £1,695

2023 £2,187 £2,196 £2,187 £2,093 £2,366 £2,330 £2,288 £2,175 £2,236 £2,350 £2,113 £1,684 £1,758

2023 Minus SFT 
at 4.2% £2,095 £2,104 £2,095 £2,005 £2,267 £2,232 £2,192 £2,084 £2,142 £2,251 £2,025 £1,613 £1,684

2028 £2,198 £2,207 £2,198 £2,103 £2,378 £2,341 £2,299 £2,186 £2,247 £2,361 £2,124 £1,693 £1,767

2028 Minus SFT 
at 4.9% £2,090 £2,099 £2,090 £2,000 £2,262 £2,227 £2,187 £2,079 £2,137 £2,246 £2,020 £1,610 £1,680

2033 £2,209 £2,218 £2,209 £2,114 £2,390 £2,353 £2,311 £2,197 £2,258 £2,373 £2,135 £1,701 £1,776

2033 Minus SFT 
at 5.2% £2,094 £2,103 £2,094 £2,004 £2,266 £2,231 £2,191 £2,083 £2,141 £2,250 £2,024 £1,613 £1,683

2035 £2,216 £2,225 £2,216 £2,120 £2,397 £2,360 £2,318 £2,204 £2,265 £2,380 £2,141 £1,706 £1,781

2035 Minus SFT 
at 5.3% £2,098 £2,107 £2,098 £2,008 £2,270 £2,235 £2,195 £2,087 £2,145 £2,254 £2,028 £1,616 £1,686

Table 3
Total Survey Area Convenience Goods Expenditure (£m) 2016 Prices

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13 Total

2018 £11.6 £56.9 £39.7 £42.9 £26.8 £20.5 £91.9 £63.1 £43.7 £74.1 £37.1 £71.4 £42.0 £621.7

2023 £12.0 £58.8 £41.1 £44.7 £27.7 £21.0 £95.0 £65.7 £45.4 £77.0 £38.6 £75.2 £43.9 £646.0

2028 £12.4 £60.8 £42.5 £46.6 £28.7 £21.5 £98.1 £68.5 £47.3 £80.3 £40.2 £78.5 £45.6 £671.1

2033 £12.9 £62.9 £43.9 £48.5 £29.9 £22.0 £101.0 £71.3 £49.2 £83.3 £41.8 £82.1 £47.4 £696.0

2035 £13.1 £63.7 £44.5 £49.3 £30.3 £22.2 £102.1 £72.4 £49.9 £84.3 £42.6 £83.5 £48.2 £706.2

Source: Tables 1 and 2

Source: Experian Micromarketer, March 2018. Growth rates taken from Experian Retail Planner Briefing Note 15.
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Convenience Goods

Table 4
Convenience Goods Allocation - % Market Share

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13

Centre / Store 

INSIDE BOROUGH

Centres 
Staines-Upon-Thames

Waitrose 3.0% 19.5% 3.3% 1.9% 0.4% 4.0% 0.0% 0.3% 1.2% 4.7% 2.8% 0.2% 0.0%
Marks and Spencer, Elmsleigh 0.0% 4.3% 0.3% 0.8% 0.0% 0.5% 0.2% 0.0% 0.0% 0.0% 0.8% 0.1% 0.0%
All other 0.2% 8.8% 0.2% 0.0% 0.9% 0.0% 0.0% 0.2% 1.0% 2.6% 0.0% 0.0% 0.0%
Sub-total 3.2% 32.6% 3.7% 2.7% 1.4% 4.5% 0.2% 0.5% 2.1% 7.3% 3.6% 0.4% 0.0%

Ashford
Co-Op, Church Road 0.0% 0.0% 4.7% 0.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2%
Sainsbury's Local, Church Road 0.0% 1.4% 6.7% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.5% 0.0% 0.0%
Tesco Express, Church Road 0.0% 1.7% 25.1% 1.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 3.3% 0.4% 0.8%
All other 0.0% 0.6% 6.0% 4.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.0%
Sub-total 0.0% 3.6% 42.5% 7.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 6.0% 0.4% 1.1%

Shepperton
Budgens, High Street 12.5% 0.2% 0.3% 0.0% 0.0% 17.4% 0.2% 1.1% 0.4% 0.0% 0.0% 0.3% 0.0%
Co-Op, High Street 5.7% 0.0% 0.0% 0.0% 0.2% 5.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
All other 14.6% 0.2% 0.0% 0.0% 0.9% 9.9% 0.0% 0.0% 0.3% 0.3% 0.0% 0.4% 0.0%
Sub-total 32.8% 0.4% 0.3% 0.0% 1.1% 33.2% 0.2% 1.1% 0.7% 0.3% 0.0% 0.7% 0.0%

Sunbury Cross
Farmfoods, Sunbury Cross 3.9% 0.0% 0.0% 0.9% 0.7% 0.0% 0.0% 0.0% 0.0% 0.0% 3.0% 0.0% 0.5%
Marks and Spencer, Staines Road 
West

0.7% 0.3% 0.3% 2.9% 3.2% 0.8% 0.0% 0.0% 0.4% 0.0% 0.0% 0.1% 0.2%

All other 0.7% 0.0% 0.0% 1.9% 6.9% 1.0% 0.0% 0.0% 0.0% 0.0% 0.3% 0.8% 0.0%
Sub-total 5.3% 0.3% 0.3% 5.7% 10.8% 1.8% 0.0% 0.0% 0.4% 0.0% 3.3% 1.0% 0.7%

Other Local Stores 0.2% 6.5% 12.8% 5.4% 5.9% 0.8% 0.0% 0.0% 1.5% 0.3% 17.6% 0.7% 0.5%

Sub-total  41.5% 43.4% 59.7% 21.2% 19.2% 40.3% 0.4% 1.6% 4.7% 8.0% 30.5% 3.2% 2.2%
Out-of-Centre Stores
Tesco Extra, Sunbury Cross 30.9% 16.2% 8.5% 60.2% 56.0% 26.0% 3.5% 0.0% 1.2% 0.0% 1.6% 3.6% 4.6%
Tesco Extra, Stanwell 0.0% 10.9% 18.7% 4.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.4% 47.0% 5.7% 0.5%

Sub-total  30.9% 27.1% 27.2% 65.1% 56.0% 26.0% 3.5% 0.0% 1.2% 0.4% 48.6% 9.4% 5.1%
SUB-TOTAL INSIDE BOROUGH 72.3% 70.6% 86.9% 86.3% 75.3% 66.3% 3.9% 1.6% 5.8% 8.4% 79.1% 12.5% 7.3%

OUTSIDE BOROUGH

Addlestone 1.0% 0.0% 0.0% 0.5% 0.0% 1.6% 2.3% 58.2% 25.1% 2.0% 0.0% 0.0% 0.0%
Chertsey 4.6% 0.9% 0.0% 0.0% 0.4% 1.1% 0.0% 5.5% 41.3% 2.5% 0.0% 0.0% 0.0%
Egham 0.0% 2.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 36.9% 2.5% 0.4% 0.0%
Feltham 3.7% 3.7% 1.9% 7.6% 3.2% 1.6% 0.9% 0.5% 0.0% 1.0% 7.0% 55.1% 51.2%
Hounslow 0.5% 0.5% 0.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 1.2% 3.5%
Kingston 0.0% 0.0% 1.1% 0.9% 1.2% 0.0% 0.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.7%
Slough 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.6% 0.0% 2.2% 0.0% 0.0%
Walton-on-Thames 3.2% 0.8% 0.9% 0.0% 5.3% 4.9% 20.8% 1.5% 0.9% 0.0% 0.0% 0.2% 0.0%
Weybridge 0.0% 0.0% 0.0% 0.0% 2.5% 2.4% 17.8% 1.3% 1.3% 0.0% 0.0% 0.3% 0.0%
Windsor 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0%
Woking 1.4% 0.3% 0.0% 0.0% 0.0% 0.0% 0.2% 1.1% 8.2% 0.0% 0.0% 0.0% 0.0%
Other 11.9% 2.9% 3.4% 3.3% 6.4% 16.1% 36.5% 12.7% 5.2% 11.6% 1.2% 5.3% 9.2%

Sainsbury's, The Causeway 1.5% 16.9% 3.6% 0.0% 0.0% 0.5% 0.0% 0.0% 3.8% 35.3% 7.6% 0.2% 0.0%
Tesco Extra, Feltham 0.0% 0.8% 0.0% 0.0% 0.0% 0.5% 0.0% 0.0% 0.0% 0.6% 0.0% 21.3% 8.5%
M&S Brooklands, Weybridge 0.0% 0.0% 0.0% 0.0% 1.2% 0.5% 2.4% 1.5% 1.1% 1.1% 0.0% 0.0% 0.0%
Tesco Extra, Brooklands, Weybridge 0.0% 0.0% 0.0% 0.3% 0.0% 3.1% 14.3% 15.4% 6.6% 0.3% 0.0% 0.0% 0.0%

Sainsbury's, Uxbridge Road, Hampton 0.0% 0.0% 1.3% 1.1% 4.3% 1.3% 0.0% 0.7% 0.0% 0.0% 0.4% 3.2% 19.6%

SUB-TOTAL OUTSIDE BOROUGH 27.6% 29.4% 13.1% 13.7% 24.7% 33.7% 96.1% 98.4% 94.1% 91.6% 20.9% 87.5% 92.7%

TOTAL 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Source: Spelthorne Household Telephone Survey, July 2014



Spelthorne Borough Council

Retail Capacity 2018 (No Convenience Goods Sales in Former Waitrose)

Convenience Goods

Table 5
Convenience Goods Allocation 2018 - Spend (£m) 2016 Prices

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13 Total

Centre / Store 

INSIDE BOROUGH

Centres 

Staines-Upon-Thames
Waitrose £0.3 £11.1 £1.3 £0.8 £0.1 £0.8 £0.0 £0.2 £0.5 £3.5 £1.0 £0.2 £0.0 £19.9
Marks and Spencer, Elmsleigh £0.0 £2.5 £0.1 £0.4 £0.0 £0.1 £0.1 £0.0 £0.0 £0.0 £0.3 £0.1 £0.0 £3.6
All other £0.0 £5.0 £0.1 £0.0 £0.2 £0.0 £0.0 £0.1 £0.4 £1.9 £0.0 £0.0 £0.0 £7.8
Sub-total £0.4 £18.6 £1.5 £1.2 £0.4 £0.9 £0.1 £0.3 £0.9 £5.4 £1.3 £0.3 £0.0 £31.3

Ashford
Co-Op, Church Road £0.0 £0.0 £1.9 £0.4 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £2.4
Sainsbury's Local, Church Road £0.0 £0.8 £2.7 £0.4 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.9 £0.0 £0.0 £4.8
Tesco Express, Church Road £0.0 £1.0 £10.0 £0.6 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £1.2 £0.3 £0.3 £13.4
All other £0.0 £0.3 £2.4 £1.7 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £0.0 £0.0 £4.5
Sub-total £0.0 £2.1 £16.9 £3.2 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £2.2 £0.3 £0.4 £25.1

Shepperton
Budgens, High Street £1.4 £0.1 £0.1 £0.0 £0.0 £3.6 £0.2 £0.7 £0.2 £0.0 £0.0 £0.2 £0.0 £6.6
Co-Op, High Street £0.7 £0.0 £0.0 £0.0 £0.1 £1.2 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £1.9
All other £1.7 £0.1 £0.0 £0.0 £0.2 £2.0 £0.0 £0.0 £0.1 £0.3 £0.0 £0.3 £0.0 £4.7
Sub-total £3.8 £0.2 £0.1 £0.0 £0.3 £6.8 £0.2 £0.7 £0.3 £0.3 £0.0 £0.5 £0.0 £13.2

Sunbury Cross
Farmfoods, Sunbury Cross £0.5 £0.0 £0.0 £0.4 £0.2 £0.0 £0.0 £0.0 £0.0 £0.0 £1.1 £0.0 £0.2 £2.4
Marks and Spencer, Staines Road 
West

£0.1 £0.2 £0.1 £1.2 £0.9 £0.2 £0.0 £0.0 £0.2 £0.0 £0.0 £0.1 £0.1 £3.0

All other £0.1 £0.0 £0.0 £0.8 £1.8 £0.2 £0.0 £0.0 £0.0 £0.0 £0.1 £0.6 £0.0 £3.6
Sub-total £0.6 £0.2 £0.1 £2.5 £2.9 £0.4 £0.0 £0.0 £0.2 £0.0 £1.2 £0.7 £0.3 £9.0

Other Local Stores £0.0 £3.7 £5.1 £2.3 £1.6 £0.2 £0.0 £0.0 £0.6 £0.2 £6.5 £0.5 £0.2 £20.9

Sub-total  £4.8 £24.7 £23.7 £9.1 £5.2 £8.3 £0.4 £1.0 £2.0 £5.9 £11.3 £2.3 £0.9 £99.6

Out-of-Centre Stores

Tesco Extra, Stanwell £3.6 £9.2 £3.4 £25.8 £15.0 £5.3 £3.2 £0.0 £0.5 £0.0 £0.6 £2.6 £1.9 £71.2

Tesco Extra, Sunbury Cross £0.0 £6.2 £7.4 £2.1 £0.0 £0.0 £0.0 £0.0 £0.0 £0.3 £17.4 £4.1 £0.2 £37.8

Sub-total  £3.6 £15.5 £10.8 £27.9 £15.0 £5.3 £3.2 £0.0 £0.5 £0.3 £18.0 £6.7 £2.1 £109.0

SUB-TOTAL INSIDE BOROUGH £8.4 £40.2 £34.5 £37.0 £20.1 £13.6 £3.6 £1.0 £2.6 £6.2 £29.3 £9.0 £3.1 £208.5

OUTSIDE BOROUGH

Addlestone £0.1 £0.0 £0.0 £0.2 £0.0 £0.3 £2.1 £36.7 £11.0 £1.5 £0.0 £0.0 £0.0 £51.9
Chertsey £0.5 £0.5 £0.0 £0.0 £0.1 £0.2 £0.0 £3.4 £18.1 £1.9 £0.0 £0.0 £0.0 £24.8
Egham £0.0 £1.4 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £27.3 £0.9 £0.3 £0.0 £30.0
Feltham £0.4 £2.1 £0.8 £3.3 £0.9 £0.3 £0.9 £0.3 £0.0 £0.8 £2.6 £39.4 £21.5 £73.2
Hounslow £0.1 £0.3 £0.4 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £0.0 £0.9 £1.5 £3.2
Kingston £0.0 £0.0 £0.4 £0.4 £0.3 £0.0 £0.7 £0.0 £0.0 £0.0 £0.0 £0.0 £0.3 £2.2
Slough £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.3 £0.0 £0.8 £0.0 £0.0 £1.1
Walton-on-Thames £0.4 £0.5 £0.3 £0.0 £1.4 £1.0 £19.2 £1.0 £0.4 £0.0 £0.0 £0.2 £0.0 £24.3
Weybridge £0.0 £0.0 £0.0 £0.0 £0.7 £0.5 £16.4 £0.8 £0.6 £0.0 £0.0 £0.2 £0.0 £19.2
Windsor £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £0.0 £0.2
Woking £0.2 £0.2 £0.0 £0.0 £0.0 £0.0 £0.2 £0.7 £3.6 £0.0 £0.0 £0.0 £0.0 £4.8
Other £1.4 £1.7 £1.3 £1.4 £1.7 £3.3 £33.5 £8.0 £2.3 £8.6 £0.4 £3.8 £3.9 £71.4

Sainsbury's, The Causeway £0.2 £9.6 £1.4 £0.0 £0.0 £0.1 £0.0 £0.0 £1.7 £26.1 £2.8 £0.2 £0.0 £42.1

Tesco Extra, Feltham £0.0 £0.5 £0.0 £0.0 £0.0 £0.1 £0.0 £0.0 £0.0 £0.5 £0.0 £15.2 £3.6 £19.8
M&S Brooklands, Weybridge £0.0 £0.0 £0.0 £0.0 £0.3 £0.1 £2.2 £0.9 £0.5 £0.8 £0.0 £0.0 £0.0 £4.9
Tesco Extra, Brooklands, Weybridge £0.0 £0.0 £0.0 £0.1 £0.0 £0.6 £13.1 £9.7 £2.9 £0.2 £0.0 £0.0 £0.0 £26.7
Sainsbury's, Uxbridge Road, Hampton £0.0 £0.0 £0.5 £0.5 £1.2 £0.3 £0.0 £0.5 £0.0 £0.0 £0.1 £2.3 £8.2 £13.5

Sub-total £3.2 £16.8 £5.2 £5.9 £6.6 £6.9 £88.4 £62.1 £41.2 £67.9 £7.8 £62.5 £38.9 £413.2

TOTAL £11.6 £56.9 £39.7 £42.9 £26.8 £20.5 £91.9 £63.1 £43.7 £74.1 £37.1 £71.4 £42.0 £621.7
Source: Tables 3 & 4



Spelthorne Borough Council

Retail Capacity 2018 (No Convenience Goods Sales in Former Waitrose)

Convenience Goods

Table 6
Convenience Goods Allocation 2023 - Spend (£m) 2016 Prices

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13 Total

Centre / Store 

INSIDE BOROUGH

Centres 

Staines-Upon-Thames
Waitrose £0.4 £11.4 £1.3 £0.8 £0.1 £0.8 £0.0 £0.2 £0.5 £3.6 £1.1 £0.2 £0.0 £20.6
Marks and Spencer, Elmsleigh £0.0 £2.5 £0.1 £0.4 £0.0 £0.1 £0.1 £0.0 £0.0 £0.0 £0.3 £0.1 £0.0 £3.7
All other £0.0 £5.2 £0.1 £0.0 £0.3 £0.0 £0.0 £0.1 £0.5 £2.0 £0.0 £0.0 £0.0 £8.1
Sub-total £0.4 £19.2 £1.5 £1.2 £0.4 £1.0 £0.1 £0.3 £1.0 £5.6 £1.4 £0.3 £0.0 £32.4

Ashford
Co-Op, Church Road £0.0 £0.0 £1.9 £0.4 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £2.5
Sainsbury's Local, Church Road £0.0 £0.8 £2.8 £0.5 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £1.0 £0.0 £0.0 £5.0
Tesco Express, Church Road £0.0 £1.0 £10.3 £0.6 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £1.3 £0.3 £0.4 £13.9
All other £0.0 £0.3 £2.5 £1.8 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £0.0 £0.0 £4.7
Sub-total £0.0 £2.1 £17.5 £3.3 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £2.3 £0.3 £0.5 £26.0

Shepperton
Budgens, High Street £1.5 £0.1 £0.1 £0.0 £0.0 £3.7 £0.2 £0.7 £0.2 £0.0 £0.0 £0.2 £0.0 £6.8
Co-Op, High Street £0.7 £0.0 £0.0 £0.0 £0.1 £1.2 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £2.0
All other £1.8 £0.1 £0.0 £0.0 £0.3 £2.1 £0.0 £0.0 £0.1 £0.3 £0.0 £0.3 £0.0 £4.9
Sub-total £3.9 £0.2 £0.1 £0.0 £0.3 £7.0 £0.2 £0.7 £0.3 £0.3 £0.0 £0.5 £0.0 £13.6

Sunbury Cross
Farmfoods, Sunbury Cross £0.5 £0.0 £0.0 £0.4 £0.2 £0.0 £0.0 £0.0 £0.0 £0.0 £1.2 £0.0 £0.2 £2.4
Marks and Spencer, Staines Road 
West

£0.1 £0.2 £0.1 £1.3 £0.9 £0.2 £0.0 £0.0 £0.2 £0.0 £0.0 £0.1 £0.1 £3.1

All other £0.1 £0.0 £0.0 £0.8 £1.9 £0.2 £0.0 £0.0 £0.0 £0.0 £0.1 £0.6 £0.0 £3.8
Sub-total £0.6 £0.2 £0.1 £2.6 £3.0 £0.4 £0.0 £0.0 £0.2 £0.0 £1.3 £0.7 £0.3 £9.4

Other Local Stores £0.0 £3.8 £5.3 £2.4 £1.6 £0.2 £0.0 £0.0 £0.7 £0.2 £6.8 £0.5 £0.2 £21.7

Sub-total  £5.0 £25.5 £24.6 £9.5 £5.3 £8.5 £0.4 £1.0 £2.1 £6.1 £11.8 £2.4 £1.0 £103.1

Out-of-Centre Stores

Tesco Extra, Stanwell £3.7 £9.5 £3.5 £26.9 £15.5 £5.4 £3.3 £0.0 £0.5 £0.0 £0.6 £2.7 £2.0 £73.9

Tesco Extra, Sunbury Cross £0.0 £6.4 £7.7 £2.2 £0.0 £0.0 £0.0 £0.0 £0.0 £0.3 £18.1 £4.3 £0.2 £39.3

Sub-total  £3.7 £16.0 £11.2 £29.1 £15.5 £5.4 £3.3 £0.0 £0.5 £0.3 £18.8 £7.0 £2.2 £113.1

SUB-TOTAL INSIDE BOROUGH £8.7 £41.5 £35.7 £38.6 £20.8 £13.9 £3.7 £1.0 £2.7 £6.5 £30.6 £9.4 £3.2 £216.3

OUTSIDE BOROUGH

Addlestone £0.1 £0.0 £0.0 £0.2 £0.0 £0.3 £2.2 £38.2 £11.4 £1.5 £0.0 £0.0 £0.0 £53.9
Chertsey £0.5 £0.6 £0.0 £0.0 £0.1 £0.2 £0.0 £3.6 £18.7 £1.9 £0.0 £0.0 £0.0 £25.7
Egham £0.0 £1.4 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £28.4 £1.0 £0.3 £0.0 £31.1
Feltham £0.4 £2.2 £0.8 £3.4 £0.9 £0.3 £0.9 £0.3 £0.0 £0.8 £2.7 £41.4 £22.5 £76.7
Hounslow £0.1 £0.3 £0.4 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £0.0 £0.9 £1.5 £3.3
Kingston £0.0 £0.0 £0.5 £0.4 £0.3 £0.0 £0.8 £0.0 £0.0 £0.0 £0.0 £0.0 £0.3 £2.3
Slough £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.3 £0.0 £0.9 £0.0 £0.0 £1.1
Walton-on-Thames £0.4 £0.5 £0.4 £0.0 £1.5 £1.0 £19.8 £1.0 £0.4 £0.0 £0.0 £0.2 £0.0 £25.1
Weybridge £0.0 £0.0 £0.0 £0.0 £0.7 £0.5 £17.0 £0.9 £0.6 £0.0 £0.0 £0.2 £0.0 £19.9
Windsor £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £0.0 £0.2
Woking £0.2 £0.2 £0.0 £0.0 £0.0 £0.0 £0.2 £0.8 £3.7 £0.0 £0.0 £0.0 £0.0 £5.0
Other £1.4 £1.7 £1.4 £1.5 £1.8 £3.4 £34.7 £8.3 £2.4 £9.0 £0.5 £4.0 £4.1 £74.0

Sainsbury's, The Causeway £0.2 £10.0 £1.5 £0.0 £0.0 £0.1 £0.0 £0.0 £1.7 £27.2 £2.9 £0.2 £0.0 £43.7

Tesco Extra, Feltham £0.0 £0.5 £0.0 £0.0 £0.0 £0.1 £0.0 £0.0 £0.0 £0.5 £0.0 £16.0 £3.7 £20.8
M&S Brooklands, Weybridge £0.0 £0.0 £0.0 £0.0 £0.3 £0.1 £2.3 £1.0 £0.5 £0.8 £0.0 £0.0 £0.0 £5.1
Tesco Extra, Brooklands, Weybridge £0.0 £0.0 £0.0 £0.1 £0.0 £0.7 £13.6 £10.1 £3.0 £0.2 £0.0 £0.0 £0.0 £27.7
Sainsbury's, Uxbridge Road, Hampton £0.0 £0.0 £0.5 £0.5 £1.2 £0.3 £0.0 £0.5 £0.0 £0.0 £0.1 £2.4 £8.6 £14.1

Sub-total £3.3 £17.3 £5.4 £6.1 £6.8 £7.1 £91.4 £64.6 £42.7 £70.5 £8.1 £65.7 £40.7 £429.8

TOTAL £12.0 £58.8 £41.1 £44.7 £27.7 £21.0 £95.0 £65.7 £45.4 £77.0 £38.6 £75.2 £43.9 £646.0

Source: Tables 3 & 4



Spelthorne Borough Council

Retail Capacity 2018 (No Convenience Goods Sales in Former Waitrose)

Convenience Goods

Table 7
Convenience Goods Allocation 2028 - Spend (£m) 2016 Prices

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13 Total

Centre / Store 

INSIDE BOROUGH

Centres 

Staines-Upon-Thames
Waitrose £0.4 £11.8 £1.4 £0.9 £0.1 £0.9 £0.0 £0.2 £0.5 £3.8 £1.1 £0.2 £0.0 £21.3
Marks and Spencer, Elmsleigh £0.0 £2.6 £0.1 £0.4 £0.0 £0.1 £0.2 £0.0 £0.0 £0.0 £0.3 £0.1 £0.0 £3.8
All other £0.0 £5.4 £0.1 £0.0 £0.3 £0.0 £0.0 £0.1 £0.5 £2.1 £0.0 £0.0 £0.0 £8.4
Sub-total £0.4 £19.8 £1.6 £1.3 £0.4 £1.0 £0.2 £0.3 £1.0 £5.9 £1.5 £0.3 £0.0 £33.6

Ashford
Co-Op, Church Road £0.0 £0.0 £2.0 £0.4 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £2.5
Sainsbury's Local, Church Road £0.0 £0.8 £2.8 £0.5 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £1.0 £0.0 £0.0 £5.2
Tesco Express, Church Road £0.0 £1.0 £10.7 £0.6 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £1.3 £0.3 £0.4 £14.4
All other £0.0 £0.4 £2.6 £1.9 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £0.0 £0.0 £4.9
Sub-total £0.0 £2.2 £18.1 £3.4 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £2.4 £0.3 £0.5 £27.0

Shepperton
Budgens, High Street £1.6 £0.1 £0.1 £0.0 £0.0 £3.7 £0.2 £0.7 £0.2 £0.0 £0.0 £0.2 £0.0 £7.0
Co-Op, High Street £0.7 £0.0 £0.0 £0.0 £0.1 £1.3 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £2.0
All other £1.8 £0.1 £0.0 £0.0 £0.3 £2.1 £0.0 £0.0 £0.1 £0.3 £0.0 £0.3 £0.0 £5.0
Sub-total £4.1 £0.2 £0.1 £0.0 £0.3 £7.1 £0.2 £0.7 £0.3 £0.3 £0.0 £0.6 £0.0 £14.0

Sunbury Cross
Farmfoods, Sunbury Cross £0.5 £0.0 £0.0 £0.4 £0.2 £0.0 £0.0 £0.0 £0.0 £0.0 £1.2 £0.0 £0.2 £2.5
Marks and Spencer, Staines Road 
West

£0.1 £0.2 £0.1 £1.4 £0.9 £0.2 £0.0 £0.0 £0.2 £0.0 £0.0 £0.1 £0.1 £3.3

All other £0.1 £0.0 £0.0 £0.9 £2.0 £0.2 £0.0 £0.0 £0.0 £0.0 £0.1 £0.7 £0.0 £3.9
Sub-total £0.7 £0.2 £0.1 £2.7 £3.1 £0.4 £0.0 £0.0 £0.2 £0.0 £1.3 £0.8 £0.3 £9.7

Other Local Stores £0.0 £3.9 £5.4 £2.5 £1.7 £0.2 £0.0 £0.0 £0.7 £0.2 £7.1 £0.5 £0.2 £22.5

Sub-total  £5.2 £26.4 £25.4 £9.9 £5.5 £8.7 £0.4 £1.1 £2.2 £6.4 £12.2 £2.5 £1.0 £106.8

Out-of-Centre Stores

Tesco Extra, Stanwell £3.8 £9.9 £3.6 £28.0 £16.1 £5.6 £3.4 £0.0 £0.6 £0.0 £0.7 £2.9 £2.1 £76.6

Tesco Extra, Sunbury Cross £0.0 £6.6 £7.9 £2.3 £0.0 £0.0 £0.0 £0.0 £0.0 £0.3 £18.9 £4.5 £0.2 £40.8

Sub-total  £3.8 £16.5 £11.6 £30.3 £16.1 £5.6 £3.4 £0.0 £0.6 £0.3 £19.5 £7.4 £2.3 £117.4

SUB-TOTAL INSIDE BOROUGH £9.0 £42.9 £36.9 £40.2 £21.6 £14.2 £3.8 £1.1 £2.8 £6.7 £31.8 £9.8 £3.3 £224.2

OUTSIDE BOROUGH

Addlestone £0.1 £0.0 £0.0 £0.2 £0.0 £0.3 £2.3 £39.9 £11.9 £1.6 £0.0 £0.0 £0.0 £56.3
Chertsey £0.6 £0.6 £0.0 £0.0 £0.1 £0.2 £0.0 £3.7 £19.6 £2.0 £0.0 £0.0 £0.0 £26.8
Egham £0.0 £1.5 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £29.7 £1.0 £0.3 £0.0 £32.5
Feltham £0.5 £2.3 £0.8 £3.6 £0.9 £0.4 £0.9 £0.3 £0.0 £0.8 £2.8 £43.3 £23.3 £79.9
Hounslow £0.1 £0.3 £0.4 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £0.0 £1.0 £1.6 £3.5
Kingston £0.0 £0.0 £0.5 £0.4 £0.3 £0.0 £0.8 £0.0 £0.0 £0.0 £0.0 £0.0 £0.3 £2.4
Slough £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.3 £0.0 £0.9 £0.0 £0.0 £1.2
Walton-on-Thames £0.4 £0.5 £0.4 £0.0 £1.5 £1.0 £20.5 £1.0 £0.4 £0.0 £0.0 £0.2 £0.0 £25.9
Weybridge £0.0 £0.0 £0.0 £0.0 £0.7 £0.5 £17.5 £0.9 £0.6 £0.0 £0.0 £0.2 £0.0 £20.5
Windsor £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £0.0 £0.2
Woking £0.2 £0.2 £0.0 £0.0 £0.0 £0.0 £0.2 £0.8 £3.9 £0.0 £0.0 £0.0 £0.0 £5.2
Other £1.5 £1.8 £1.4 £1.6 £1.9 £3.5 £35.8 £8.7 £2.5 £9.4 £0.5 £4.2 £4.2 £76.8

Sainsbury's, The Causeway £0.2 £10.3 £1.5 £0.0 £0.0 £0.1 £0.0 £0.0 £1.8 £28.3 £3.0 £0.2 £0.0 £45.5

Tesco Extra, Feltham £0.0 £0.5 £0.0 £0.0 £0.0 £0.1 £0.0 £0.0 £0.0 £0.5 £0.0 £16.7 £3.9 £21.7
M&S Brooklands, Weybridge £0.0 £0.0 £0.0 £0.0 £0.3 £0.1 £2.4 £1.0 £0.5 £0.9 £0.0 £0.0 £0.0 £5.3
Tesco Extra, Brooklands, Weybridge £0.0 £0.0 £0.0 £0.1 £0.0 £0.7 £14.0 £10.6 £3.1 £0.2 £0.0 £0.0 £0.0 £28.8
Sainsbury's, Uxbridge Road, Hampton £0.0 £0.0 £0.5 £0.5 £1.2 £0.3 £0.0 £0.5 £0.0 £0.0 £0.1 £2.5 £8.9 £14.6

Sub-total £3.4 £17.9 £5.6 £6.4 £7.1 £7.2 £94.3 £67.5 £44.5 £73.6 £8.4 £68.7 £42.3 £446.9

TOTAL £12.4 £60.8 £42.5 £46.6 £28.7 £21.5 £98.1 £68.5 £47.3 £80.3 £40.2 £78.5 £45.6 £671.1

Source: Tables 3 & 4



Spelthorne Borough Council

Retail Capacity 2018 (No Convenience Goods Sales in Former Waitrose)

Convenience Goods

Table 8
Convenience Goods Allocation 2033 - Spend (£m) 2016 Prices

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13 Total

Centre / Store 

INSIDE BOROUGH

Centres 

Staines-Upon-Thames
Waitrose £0.4 £12.2 £1.4 £0.9 £0.1 £0.9 £0.0 £0.2 £0.6 £3.9 £1.2 £0.2 £0.0 £22.1
Marks and Spencer, Elmsleigh £0.0 £2.7 £0.1 £0.4 £0.0 £0.1 £0.2 £0.0 £0.0 £0.0 £0.3 £0.1 £0.0 £4.0
All other £0.0 £5.5 £0.1 £0.0 £0.3 £0.0 £0.0 £0.1 £0.5 £2.2 £0.0 £0.0 £0.0 £8.7
Sub-total £0.4 £20.5 £1.6 £1.3 £0.4 £1.0 £0.2 £0.4 £1.1 £6.1 £1.5 £0.3 £0.0 £34.7

Ashford
Co-Op, Church Road £0.0 £0.0 £2.1 £0.5 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £2.6
Sainsbury's Local, Church Road £0.0 £0.9 £2.9 £0.5 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £1.0 £0.0 £0.0 £5.3
Tesco Express, Church Road £0.0 £1.1 £11.0 £0.7 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £1.4 £0.4 £0.4 £14.9
All other £0.0 £0.4 £2.7 £1.9 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £0.0 £0.0 £5.0
Sub-total £0.0 £2.3 £18.7 £3.6 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £2.5 £0.4 £0.5 £27.9

Shepperton
Budgens, High Street £1.6 £0.1 £0.1 £0.0 £0.0 £3.8 £0.2 £0.8 £0.2 £0.0 £0.0 £0.2 £0.0 £7.2
Co-Op, High Street £0.7 £0.0 £0.0 £0.0 £0.1 £1.3 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £2.1
All other £1.9 £0.1 £0.0 £0.0 £0.3 £2.2 £0.0 £0.0 £0.1 £0.3 £0.0 £0.3 £0.0 £5.2
Sub-total £4.2 £0.2 £0.1 £0.0 £0.3 £7.3 £0.2 £0.8 £0.3 £0.3 £0.0 £0.6 £0.0 £14.5

Sunbury Cross
Farmfoods, Sunbury Cross £0.5 £0.0 £0.0 £0.5 £0.2 £0.0 £0.0 £0.0 £0.0 £0.0 £1.3 £0.0 £0.2 £2.6
Marks and Spencer, Staines Road 
West

£0.1 £0.2 £0.1 £1.4 £1.0 £0.2 £0.0 £0.0 £0.2 £0.0 £0.0 £0.1 £0.1 £3.4

All other £0.1 £0.0 £0.0 £0.9 £2.1 £0.2 £0.0 £0.0 £0.0 £0.0 £0.1 £0.7 £0.0 £4.1
Sub-total £0.7 £0.2 £0.1 £2.8 £3.2 £0.4 £0.0 £0.0 £0.2 £0.0 £1.4 £0.8 £0.3 £10.1

Other Local Stores £0.0 £4.1 £5.6 £2.6 £1.8 £0.2 £0.0 £0.0 £0.7 £0.2 £7.4 £0.6 £0.2 £23.4

Sub-total  £5.4 £27.3 £26.2 £10.3 £5.7 £8.9 £0.4 £1.1 £2.3 £6.6 £12.7 £2.6 £1.1 £110.6

Out-of-Centre Stores

Tesco Extra, Stanwell £4.0 £10.2 £3.7 £29.2 £16.7 £5.7 £3.5 £0.0 £0.6 £0.0 £0.7 £3.0 £2.2 £79.5

Tesco Extra, Sunbury Cross £0.0 £6.9 £8.2 £2.4 £0.0 £0.0 £0.0 £0.0 £0.0 £0.4 £19.6 £4.7 £0.2 £42.3

Sub-total  £4.0 £17.1 £11.9 £31.6 £16.7 £5.7 £3.5 £0.0 £0.6 £0.4 £20.3 £7.7 £2.4 £121.9

SUB-TOTAL INSIDE BOROUGH £9.3 £44.4 £38.2 £41.8 £22.5 £14.6 £3.9 £1.1 £2.9 £7.0 £33.0 £10.3 £3.5 £232.5

OUTSIDE BOROUGH

Addlestone £0.1 £0.0 £0.0 £0.2 £0.0 £0.3 £2.3 £41.5 £12.3 £1.7 £0.0 £0.0 £0.0 £58.5
Chertsey £0.6 £0.6 £0.0 £0.0 £0.1 £0.2 £0.0 £3.9 £20.3 £2.1 £0.0 £0.0 £0.0 £27.9
Egham £0.0 £1.5 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £30.7 £1.1 £0.3 £0.0 £33.7
Feltham £0.5 £2.4 £0.9 £3.7 £1.0 £0.4 £0.9 £0.4 £0.0 £0.9 £2.9 £45.2 £24.2 £83.3
Hounslow £0.1 £0.3 £0.4 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £0.0 £1.0 £1.7 £3.6
Kingston £0.0 £0.0 £0.5 £0.4 £0.4 £0.0 £0.8 £0.0 £0.0 £0.0 £0.0 £0.0 £0.3 £2.4
Slough £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.3 £0.0 £0.9 £0.0 £0.0 £1.2
Walton-on-Thames £0.4 £0.5 £0.4 £0.0 £1.6 £1.1 £21.0 £1.1 £0.4 £0.0 £0.0 £0.2 £0.0 £26.7
Weybridge £0.0 £0.0 £0.0 £0.0 £0.8 £0.5 £18.0 £0.9 £0.6 £0.0 £0.0 £0.2 £0.0 £21.1
Windsor £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £0.0 £0.2
Woking £0.2 £0.2 £0.0 £0.0 £0.0 £0.0 £0.2 £0.8 £4.0 £0.0 £0.0 £0.0 £0.0 £5.4
Other £1.5 £1.8 £1.5 £1.6 £1.9 £3.5 £36.8 £9.0 £2.6 £9.7 £0.5 £4.4 £4.4 £79.3

Sainsbury's, The Causeway £0.2 £10.6 £1.6 £0.0 £0.0 £0.1 £0.0 £0.0 £1.9 £29.4 £3.2 £0.2 £0.0 £47.1

Tesco Extra, Feltham £0.0 £0.5 £0.0 £0.0 £0.0 £0.1 £0.0 £0.0 £0.0 £0.5 £0.0 £17.5 £4.0 £22.6
M&S Brooklands, Weybridge £0.0 £0.0 £0.0 £0.0 £0.4 £0.1 £2.4 £1.1 £0.5 £0.9 £0.0 £0.0 £0.0 £5.4
Tesco Extra, Brooklands, Weybridge £0.0 £0.0 £0.0 £0.1 £0.0 £0.7 £14.4 £11.0 £3.3 £0.2 £0.0 £0.0 £0.0 £29.7
Sainsbury's, Uxbridge Road, Hampton £0.0 £0.0 £0.6 £0.5 £1.3 £0.3 £0.0 £0.5 £0.0 £0.0 £0.2 £2.6 £9.3 £15.2

Sub-total £3.6 £18.5 £5.8 £6.6 £7.4 £7.4 £97.0 £70.2 £46.3 £76.3 £8.7 £71.8 £43.9 £463.5

TOTAL £12.9 £62.9 £43.9 £48.5 £29.9 £22.0 £101.0 £71.3 £49.2 £83.3 £41.8 £82.1 £47.4 £696.0

Source: Tables 3 & 4



Spelthorne Borough Council

Retail Capacity 2018 (No Convenience Goods Sales in Former Waitrose)

Convenience Goods

Table 9
Convenience Goods Allocation 2035 - Spend (£m) 2016 Prices

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13 Total

Centre / Store 

INSIDE BOROUGH

Centres 

Staines-Upon-Thames
Waitrose £0.4 £12.4 £1.5 £0.9 £0.1 £0.9 £0.0 £0.3 £0.6 £4.0 £1.2 £0.2 £0.0 £22.4
Marks and Spencer, Elmsleigh £0.0 £2.7 £0.1 £0.4 £0.0 £0.1 £0.2 £0.0 £0.0 £0.0 £0.3 £0.1 £0.0 £4.0
All other £0.0 £5.6 £0.1 £0.0 £0.3 £0.0 £0.0 £0.1 £0.5 £2.2 £0.0 £0.0 £0.0 £8.8
Sub-total £0.4 £20.8 £1.7 £1.3 £0.4 £1.0 £0.2 £0.4 £1.1 £6.2 £1.5 £0.3 £0.0 £35.2

Ashford
Co-Op, Church Road £0.0 £0.0 £2.1 £0.5 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £2.7
Sainsbury's Local, Church Road £0.0 £0.9 £3.0 £0.5 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £1.1 £0.0 £0.0 £5.4
Tesco Express, Church Road £0.0 £1.1 £11.2 £0.7 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £1.4 £0.4 £0.4 £15.1
All other £0.0 £0.4 £2.7 £2.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £0.0 £0.0 £5.1
Sub-total £0.0 £2.3 £18.9 £3.6 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £2.5 £0.4 £0.5 £28.3

Shepperton
Budgens, High Street £1.6 £0.2 £0.1 £0.0 £0.0 £3.9 £0.2 £0.8 £0.2 £0.0 £0.0 £0.3 £0.0 £7.3
Co-Op, High Street £0.7 £0.0 £0.0 £0.0 £0.1 £1.3 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £2.1
All other £1.9 £0.1 £0.0 £0.0 £0.3 £2.2 £0.0 £0.0 £0.1 £0.3 £0.0 £0.3 £0.0 £5.2
Sub-total £4.3 £0.3 £0.1 £0.0 £0.3 £7.4 £0.2 £0.8 £0.3 £0.3 £0.0 £0.6 £0.0 £14.6

Sunbury Cross
Farmfoods, Sunbury Cross £0.5 £0.0 £0.0 £0.5 £0.2 £0.0 £0.0 £0.0 £0.0 £0.0 £1.3 £0.0 £0.2 £2.7
Marks and Spencer, Staines Road 
West

£0.1 £0.2 £0.1 £1.4 £1.0 £0.2 £0.0 £0.0 £0.2 £0.0 £0.0 £0.1 £0.1 £3.4

All other £0.1 £0.0 £0.0 £0.9 £2.1 £0.2 £0.0 £0.0 £0.0 £0.0 £0.1 £0.7 £0.0 £4.2
Sub-total £0.7 £0.2 £0.1 £2.8 £3.3 £0.4 £0.0 £0.0 £0.2 £0.0 £1.4 £0.8 £0.3 £10.3

Other Local Stores £0.0 £4.1 £5.7 £2.7 £1.8 £0.2 £0.0 £0.0 £0.7 £0.2 £7.5 £0.6 £0.2 £23.7

Sub-total  £5.4 £27.7 £26.6 £10.4 £5.8 £9.0 £0.4 £1.1 £2.3 £6.7 £13.0 £2.6 £1.1 £112.2

Out-of-Centre Stores

Tesco Extra, Stanwell £4.0 £10.3 £3.8 £29.7 £17.0 £5.8 £3.6 £0.0 £0.6 £0.0 £0.7 £3.0 £2.2 £80.7

Tesco Extra, Sunbury Cross £0.0 £6.9 £8.3 £2.4 £0.0 £0.0 £0.0 £0.0 £0.0 £0.4 £20.0 £4.8 £0.2 £43.0

Sub-total  £4.0 £17.3 £12.1 £32.1 £17.0 £5.8 £3.6 £0.0 £0.6 £0.4 £20.7 £7.8 £2.5 £123.8

SUB-TOTAL INSIDE BOROUGH £9.5 £44.9 £38.7 £42.6 £22.8 £14.7 £4.0 £1.1 £2.9 £7.1 £33.7 £10.5 £3.5 £236.0

OUTSIDE BOROUGH

Addlestone £0.1 £0.0 £0.0 £0.2 £0.0 £0.3 £2.3 £42.1 £12.5 £1.7 £0.0 £0.0 £0.0 £59.4
Chertsey £0.6 £0.6 £0.0 £0.0 £0.1 £0.2 £0.0 £3.9 £20.6 £2.1 £0.0 £0.0 £0.0 £28.3
Egham £0.0 £1.5 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £31.1 £1.1 £0.3 £0.0 £34.1
Feltham £0.5 £2.4 £0.9 £3.8 £1.0 £0.4 £0.9 £0.4 £0.0 £0.9 £3.0 £46.0 £24.6 £84.7
Hounslow £0.1 £0.3 £0.4 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £0.0 £1.0 £1.7 £3.7
Kingston £0.0 £0.0 £0.5 £0.4 £0.4 £0.0 £0.8 £0.0 £0.0 £0.0 £0.0 £0.0 £0.3 £2.5
Slough £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.3 £0.0 £1.0 £0.0 £0.0 £1.3
Walton-on-Thames £0.4 £0.5 £0.4 £0.0 £1.6 £1.1 £21.3 £1.1 £0.4 £0.0 £0.0 £0.2 £0.0 £27.0
Weybridge £0.0 £0.0 £0.0 £0.0 £0.8 £0.5 £18.2 £1.0 £0.7 £0.0 £0.0 £0.3 £0.0 £21.4
Windsor £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £0.0 £0.2
Woking £0.2 £0.2 £0.0 £0.0 £0.0 £0.0 £0.2 £0.8 £4.1 £0.0 £0.0 £0.0 £0.0 £5.5
Other £1.6 £1.9 £1.5 £1.6 £2.0 £3.6 £37.3 £9.2 £2.6 £9.8 £0.5 £4.5 £4.4 £80.4

Sainsbury's, The Causeway £0.2 £10.8 £1.6 £0.0 £0.0 £0.1 £0.0 £0.0 £1.9 £29.8 £3.2 £0.2 £0.0 £47.8

Tesco Extra, Feltham £0.0 £0.5 £0.0 £0.0 £0.0 £0.1 £0.0 £0.0 £0.0 £0.5 £0.0 £17.8 £4.1 £23.0
M&S Brooklands, Weybridge £0.0 £0.0 £0.0 £0.0 £0.4 £0.1 £2.5 £1.1 £0.5 £0.9 £0.0 £0.0 £0.0 £5.5
Tesco Extra, Brooklands, Weybridge £0.0 £0.0 £0.0 £0.2 £0.0 £0.7 £14.6 £11.2 £3.3 £0.2 £0.0 £0.0 £0.0 £30.1
Sainsbury's, Uxbridge Road, Hampton £0.0 £0.0 £0.6 £0.5 £1.3 £0.3 £0.0 £0.5 £0.0 £0.0 £0.2 £2.6 £9.4 £15.5

Sub-total £3.6 £18.7 £5.8 £6.8 £7.5 £7.5 £98.2 £71.3 £46.9 £77.3 £8.9 £73.1 £44.6 £470.2

TOTAL £13.1 £63.7 £44.5 £49.3 £30.3 £22.2 £102.1 £72.4 £49.9 £84.3 £42.6 £83.5 £48.2 £706.2

Source: Tables 3 & 4



Spelthorne Borough Council
Retail Capacity 2018 (No Convenience Goods Sales in Former Waitrose)

Convenience Goods

Table 10
Existing Floorspace 

Total Net Net Conv Net Co Average Average 
Flsp (Note A) Ratio (Note B) Convenience Sales (Note C) Turnover 2018

(sqm) (%) (sqm) (£ per sqm net) (£m)

Centres 
Staines-Upon-Thames

Former Waitrose 0 0% 0 10,000 0.0
Marks and Spencer, Elmsleigh 982 95% 937 11,283 10.6
All other 954 95% 907 7,500 6.8
Sub-total 3,941 1,843 9,422 17.4

Ashford

Co-Op, Church Road 217 95% 206 10,298 2.1

Sainsbury's Local, Church Road 367 85% 312 11,068 3.5

Tesco Express, Church Road 187 90% 168 12,221 2.1
All other 944 95% 896 5,000 4.5
Sub-total 1,711 1,583 7,654 12.1

Shepperton
Budgens, High Street 662 90% 596 7,300 4.4
Co-Op, High Street 277 90% 250 10,298 2.6
All other 718 95% 682 5,000 3.4
Sub-total 1,580 1,527 6,763 10.3

Sunbury Cross
Farmfoods, Sunbury Cross 308 95% 293 6,429 1.9
Marks and Spencer, Staines Road West 809 95% 772 11,283 8.7
All other 329 95% 313 5,000 1.6
Sub-total 2,024 1,377 8,826 12.2

Other Local Stores 2,000 6,500 13.0

Sub-total  9,255 8,331 7,799 65.0

Out-of-Centre Stores

Tesco Extra, Stanwell 3,973 73% 2,901 12,221 35.4

Tesco Extra, Sunbury Cross 4,831 65% 3,140 12,221 38.4

Sub-total  8,805 6,041 12,221 73.8

TOTAL 18,060 14,372 9,658 138.8

Note B: Net convenience ratio based on GVA assumptions

Note C: Company average turnover derived from Verdict Grocery Retailers 2017 / Mintel Retail Rankings / GVA assumptions

Note A: Floorspace figures dervied from IGD, Experian Goad, and VOA.  Assumed that former Waitrose no longer sells convenience goods.



Spelthorne Borough Council
Retail Capacity 2018 (No Convenience Goods Sales in Former Waitrose)

Convenience Goods

Table 11
Convenience Floorspace Commitments 

Net Benchmark Average Average Average Average Average 
Convenience  Sales Density Turnover 2018 Turnover 2023 Turnover 2028 Turnover 2033 Turnover 2035

(sqm) (£ per sqm net) (£m) (£m) (£m) (£m) (£m)

Extension to Tesco Extra, Stanwell (reference: 09/00194/FUL) 1,500 12,221 18.3 18.3 18.4 18.5 18.5

Former Majestic House Site (16/00179) 400 10,000 4.0 4.0 4.0 4.0 4.0

Costco, Sunbury Cross (reference: 13/01029/FUL) NA NA 16.8 16.8 16.9 16.9 17.0

Total 39.2 39.1 39.2 39.4 39.5

Assumed that all of the former Waitrose unit is reconfigured to comparison goods floorspace.

Source: Floorspace and turnover derived from retail studies accompanying planning applications. Costco commitment only takes into account trade from individual expenditure and not from trade expenditure.



Spelthorne Borough Council
Retail Capacity 2018 (No Convenience Goods Sales in Former Waitrose)

Convenience Goods - Capacity Projections

Table 12a (no loss of market share / turnover)
Future Shop Floorspace Capacity in Spelthorne (Borough-wide)

2018 2023 2028 2033 2035

Catchment/Survey Area Residents Spending in 
Spelthorne Borough £208.5 £216.3 £224.2 £232.5 £236.0

Market Share within Study Area (%) 34% 33% 33% 33% 33%

Existing Shop Floorspace
(sqm net) 14,372 14,372 14,372 14,372 14,372

Sales per sqm net (£) £14,511 £9,638 £9,677 £9,725 £9,745

Sales from Existing
Floorspace (£m) £208.54 £138.52 £139.07 £139.77 £140.05

Sales from Committed
Floorspace (£m) £39.15 £39.07 £39.23 £39.43 £39.51

Residual Spending to
Support new shops (£m) - £38.66 £45.91 £53.26 £56.42

Sales per sqm net in new shops (£)
Based on large store format £11,026 £11,004 £11,048 £11,103 £11,126

Capacity for new floorspace (sqm net) - 3,513 4,156 4,797 5,071

Assumes change in sales efficiency as per Experian Retail Planner 15 (Table 4a).  

 CONVENIENCE  GOODS



Spelthorne Borough Council
Retail Capacity 2018 (No Convenience Goods Sales in Former Waitrose)

Convenience Goods - Capacity Projections

Table 12b (50% loss of Waitrose market share / turnover to stores outside Borough)
Future Shop Floorspace Capacity in Spelthorne (Borough-wide)

2018 2023 2028 2033 2035

Catchment/Survey Area Residents Spending in 
Spelthorne Borough £198.6 £206.0 £213.5 £221.4 £224.8

Market Share within Study Area (%) 32% 32% 32% 32% 32%

Existing Shop Floorspace
(sqm net) 14,372 14,372 14,372 14,372 14,372

Sales per sqm net (£) £13,819 £9,638 £9,677 £9,725 £9,745

Sales from Existing
Floorspace (£m) £198.60 £138.52 £139.07 £139.77 £140.05

Sales from Committed
Floorspace (£m) £39.15 £39.07 £39.23 £39.43 £39.51

Residual Spending to
Support new shops (£m) - £28.37 £35.25 £42.23 £45.23

Sales per sqm net in new shops (£)
Based on large store format £11,026 £11,004 £11,048 £11,103 £11,126

Capacity for new floorspace (sqm net) - 2,578 3,190 3,803 4,066

Assumes change in sales efficiency as per Experian Retail Planner 15 (Table 4a).  

 CONVENIENCE  GOODS



Spelthorne Borough Council
Retail Capacity 2018 (No Convenience Goods Sales in Former Waitrose)

Convenience Goods - Capacity Projections

Table 12c (75% loss of Waitrose market share / turnover to stores outside Borough)
Future Shop Floorspace Capacity in Spelthorne (Borough-wide)

2018 2023 2028 2033 2035

Catchment/Survey Area Residents Spending in 
Spelthorne Borough £193.6 £200.8 £208.2 £215.9 £219.2

Market Share within Study Area (%) 31% 31% 31% 31% 31%

Existing Shop Floorspace
(sqm net) 14,372 14,372 14,372 14,372 14,372

Sales per sqm net (£) £13,473 £9,638 £9,677 £9,725 £9,745

Sales from Existing
Floorspace (£m) £193.63 £138.52 £139.07 £139.77 £140.05

Sales from Committed
Floorspace (£m) £39.15 £39.07 £39.23 £39.43 £39.51

Residual Spending to
Support new shops (£m) - £23.23 £29.92 £36.71 £39.64

Sales per sqm net in new shops (£)
Based on large store format £11,026 £11,004 £11,048 £11,103 £11,126

Capacity for new floorspace (sqm net) - 2,111 2,708 3,306 3,563

Assumes change in sales efficiency as per Experian Retail Planner 15 (Table 4a).  

 CONVENIENCE  GOODS
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Spelthorne Borough Council
Retail Capacity 2018 (No Convenience Goods Sales in Former Waitrose)

Table 1
Survey Area Population Forecasts

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13 Total

2018 5,499 26,893 18,837 21,273 11,731 9,144 41,671 30,068 20,281 32,697 18,201 44,004 24,773 305,072

2023 5,728 27,949 19,631 22,322 12,200 9,395 43,360 31,516 21,176 34,201 19,081 46,584 26,058 319,201

2028 5,954 28,974 20,328 23,280 12,709 9,645 44,887 32,972 22,134 35,765 19,883 48,797 27,136 332,464

2033 6,165 29,894 20,975 24,189 13,182 9,874 46,087 34,247 22,971 37,021 20,649 50,883 28,135 344,272

2035 6,239 30,229 21,225 24,574 13,359 9,944 46,531 34,706 23,241 37,411 20,989 51,700 28,554 348,702

Zone 1 TW17 0

Zone 2 TW18 1/2/3/4

Zone 3 TW15 2/3

Zone 4 TW15 1, TW16 7

Zone 5 TW16 5/6

Zone 6 TW17 8/9

Zone 7 KT12 1/2/3, KT13 8/9

Zone 8 KT15 1/2/3

Zone 9 KT16 0/8/9

Zone 10 GU25 4, TW20 0/8/9

Zone 11 TW6 3, TW19 5/6/7

Zone 12 TW13 4, TW14 0/8/9

Zone 13 TW13 5/6/7

Source: Baseline population from Experian 2018.

Postal Sectors



Spelthorne Borough Council
Retail Capacity 2018 (No Convenience Goods Sales in 
Comparison Goods
Table 2
Per Capita Comparison Goods Expenditure (2016 Prices)
Growth in comparison goods spending per capita:

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13

2016 £3,925 £4,009 £3,961 £3,690 £4,543 £4,287 £4,354 £3,984 £4,065 £4,443 £3,588 £2,630 £2,806

2018 £4,051 £4,138 £4,089 £3,809 £4,689 £4,425 £4,494 £4,112 £4,196 £4,586 £3,704 £2,715 £2,896

2018 Minus SFT 
at 15.4% £3,427 £3,501 £3,459 £3,222 £3,967 £3,744 £3,802 £3,479 £3,550 £3,880 £3,133 £2,297 £2,450

2023 £4,701 £4,802 £4,744 £4,419 £5,441 £5,134 £5,215 £4,772 £4,869 £5,321 £4,297 £3,150 £3,361

2023 Minus SFT 
at 17.4% £3,883 £3,966 £3,919 £3,650 £4,494 £4,241 £4,307 £3,941 £4,021 £4,395 £3,550 £2,602 £2,776

2028 £5,492 £5,610 £5,542 £5,163 £6,357 £5,999 £6,092 £5,575 £5,688 £6,217 £5,021 £3,680 £3,926

2028 Minus SFT 
at 17.6% £4,525 £4,622 £4,567 £4,255 £5,238 £4,943 £5,020 £4,594 £4,687 £5,123 £4,137 £3,032 £3,235

2033 £6,454 £6,592 £6,513 £6,067 £7,470 £7,049 £7,159 £6,551 £6,684 £7,306 £5,900 £4,324 £4,614

2033 Minus SFT 
at 17.9% £5,299 £5,412 £5,347 £4,981 £6,133 £5,787 £5,878 £5,378 £5,488 £5,998 £4,844 £3,550 £3,788

2035 £6,893 £7,041 £6,957 £6,481 £7,979 £7,529 £7,647 £6,997 £7,139 £7,803 £6,302 £4,619 £4,928

2035 Minus SFT 
at 18.0% £5,653 £5,774 £5,705 £5,314 £6,543 £6,174 £6,270 £5,738 £5,854 £6,399 £5,167 £3,788 £4,041

Table 3
Total Survey Area Comparison Goods Expenditure (2016 Prices)

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13 Total

2018 £18.8 £94.1 £65.2 £68.5 £46.5 £34.2 £158.4 £104.6 £72.0 £126.9 £57.0 £101.1 £60.7 £1,008.1

2023 £22.2 £110.8 £76.9 £81.5 £54.8 £39.8 £186.8 £124.2 £85.2 £150.3 £67.7 £121.2 £72.3 £1,193.9

2028 £26.9 £133.9 £92.8 £99.0 £66.6 £47.7 £225.3 £151.5 £103.7 £183.2 £82.3 £148.0 £87.8 £1,448.8

2029 £32.7 £161.8 £112.2 £120.5 £80.8 £57.1 £270.9 £184.2 £126.1 £222.0 £100.0 £180.7 £106.6 £1,755.5

2035 £35.3 £174.5 £121.1 £130.6 £87.4 £61.4 £291.8 £199.1 £136.1 £239.4 £108.5 £195.8 £115.4 £1,896.3

Source: Tables 1 and 2

Source: Experian Micromarketer, March 2018. Growth rates taken from Experian Retail Planner Briefing Note 15.



Spelthorne Borough Council
Retail Capacity 2018 (No Convenience Goods Sales in Former Waitrose)

Comparison Goods

Table 4
Comparison Goods Allocation - % Market Share

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13

Centre / Store 

INSIDE BOROUGH

Centres 

Staines-Upon-Thames 42.2% 74.0% 61.6% 45.9% 22.9% 22.3% 9.1% 16.9% 41.5% 64.5% 63.3% 29.7% 16.8%

Ashford 0.9% 0.8% 11.9% 7.0% 0.2% 0.0% 0.0% 0.0% 0.0% 0.1% 4.7% 1.7% 1.1%

Shepperton 10.9% 0.5% 0.0% 0.0% 0.6% 9.7% 0.0% 0.2% 0.4% 0.0% 0.0% 0.0% 0.1%

Sunbury Cross 4.6% 1.2% 0.9% 10.9% 16.0% 1.9% 0.1% 0.0% 0.0% 0.0% 0.2% 1.0% 1.5%

Other Local Stores 0.0% 0.2% 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2% 0.1% 0.7% 0.1% 0.0%

Sub-total  58.7% 76.6% 74.7% 63.8% 39.8% 33.9% 9.2% 17.1% 42.1% 64.7% 69.0% 32.5% 19.5%

Out-of-Centre Stores

All other (incl. foodstores) 4.6% 5.4% 4.0% 5.5% 0.6% 2.7% 0.1% 1.2% 3.0% 5.2% 12.2% 0.4% 1.3%

Sub-total  4.6% 5.4% 4.0% 5.5% 0.6% 2.7% 0.1% 1.2% 3.0% 5.2% 12.2% 0.4% 1.3%

SUB-TOTAL INSIDE BOROUGH 63.2% 81.9% 78.7% 69.3% 40.4% 36.6% 9.3% 18.3% 45.1% 69.9% 81.2% 33.0% 20.8%

OUTSIDE BOROUGH BOUNDARY

Addlestone 0.8% 0.3% 0.2% 0.3% 0.1% 1.1% 1.1% 19.9% 6.8% 1.0% 0.0% 1.1% 0.1%

Chertsey 1.2% 0.0% 0.0% 0.1% 0.0% 0.7% 0.0% 0.6% 6.6% 0.0% 0.0% 0.0% 0.0%

Egham 0.0% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2% 9.9% 0.8% 0.0% 0.0%

Feltham 2.3% 0.1% 1.0% 3.2% 1.3% 1.4% 0.2% 0.3% 0.4% 0.0% 2.4% 29.0% 27.6%

Hounslow 0.4% 1.1% 0.5% 0.9% 0.4% 0.1% 0.0% 0.1% 0.9% 0.7% 1.2% 8.0% 9.4%

Kingston 11.5% 6.1% 13.3% 11.7% 37.7% 29.9% 25.2% 4.7% 5.8% 2.7% 2.3% 6.3% 11.9%

Slough 0.6% 0.7% 0.6% 0.3% 0.0% 0.1% 0.0% 0.1% 0.3% 2.8% 2.2% 0.8% 0.0%

Walton-on-Thames 9.6% 0.6% 1.1% 1.5% 6.3% 16.4% 35.7% 2.6% 0.5% 0.0% 0.0% 0.1% 0.0%

Weybridge 2.5% 0.3% 0.9% 0.2% 2.3% 3.8% 17.5% 14.0% 6.8% 0.6% 0.0% 0.0% 0.4%

Windsor 0.2% 1.0% 0.4% 0.0% 0.0% 0.0% 0.0% 0.6% 1.0% 3.8% 1.0% 0.1% 0.2%

Woking 0.0% 0.0% 0.0% 0.0% 0.0% 0.2% 3.1% 25.4% 18.9% 0.9% 0.0% 0.0% 0.2%

Other 7.8% 7.6% 3.2% 12.4% 11.6% 9.9% 7.9% 13.3% 6.9% 7.7% 8.9% 21.6% 29.3%

SUB-TOTAL OUTSIDE BOROUGH 36.8% 18.1% 21.3% 30.7% 59.6% 63.4% 90.7% 81.7% 54.9% 30.1% 18.8% 67.0% 79.2%

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Source: Spelthorne Household Telephone Survey, July 2014



Spelthorne Borough Council
Retail Capacity 2018 (No Convenience Goods Sales in Former Waitrose)

Comparison Goods

Table 5
Comparison Goods Allocation 2018 - Spend (£m) 2016 Prices

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13 Total

Centre / Store 

INSIDE BOROUGH

Centres 

Staines-Upon-Thames £8.0 £69.7 £40.2 £31.5 £10.7 £7.6 £14.4 £17.7 £29.9 £81.8 £36.1 £30.0 £10.2 £387.8

Ashford £0.2 £0.7 £7.8 £4.8 £0.1 £0.0 £0.0 £0.0 £0.0 £0.2 £2.7 £1.7 £0.6 £18.8

Shepperton £2.1 £0.5 £0.0 £0.0 £0.3 £3.3 £0.0 £0.2 £0.3 £0.0 £0.0 £0.0 £0.1 £6.7

Sunbury Cross £0.9 £1.1 £0.6 £7.5 £7.5 £0.6 £0.2 £0.0 £0.0 £0.0 £0.1 £1.0 £0.9 £20.3

Other Local Stores £0.0 £0.2 £0.1 £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £0.1 £0.4 £0.1 £0.0 £1.1

Sub-total  £11.1 £72.1 £48.7 £43.8 £18.5 £11.6 £14.6 £17.9 £30.3 £82.1 £39.3 £32.9 £11.8 £434.6

Out-of-Centre Stores

All other (incl. foodstores) £0.9 £5.1 £2.6 £3.7 £0.3 £0.9 £0.2 £1.3 £2.2 £6.6 £7.0 £0.4 £0.8 £31.8

Sub-total  £0.9 £5.1 £2.6 £3.7 £0.3 £0.9 £0.2 £1.3 £2.2 £6.6 £7.0 £0.4 £0.8 £31.8

SUB-TOTAL INSIDE BOROUGH £11.9 £77.1 £51.3 £47.5 £18.8 £12.5 £14.7 £19.2 £32.5 £88.7 £46.3 £33.3 £12.6 £466.5

OUTSIDE BOROUGH BOUNDARY

Addlestone £0.1 £0.3 £0.1 £0.2 £0.0 £0.4 £1.8 £20.8 £4.9 £1.3 £0.0 £1.1 £0.1 £31.0

Chertsey £0.2 £0.0 £0.0 £0.0 £0.0 £0.2 £0.0 £0.7 £4.7 £0.0 £0.0 £0.0 £0.0 £5.9

Egham £0.0 £0.3 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £12.5 £0.4 £0.0 £0.0 £13.5

Feltham £0.4 £0.1 £0.7 £2.2 £0.6 £0.5 £0.3 £0.3 £0.3 £0.0 £1.4 £29.3 £16.8 £52.9

Hounslow £0.1 £1.1 £0.3 £0.6 £0.2 £0.0 £0.0 £0.1 £0.6 £0.8 £0.7 £8.1 £5.7 £18.3

Kingston £2.2 £5.7 £8.6 £8.1 £17.5 £10.2 £40.0 £4.9 £4.1 £3.4 £1.3 £6.4 £7.2 £119.6

Slough £0.1 £0.6 £0.4 £0.2 £0.0 £0.0 £0.0 £0.1 £0.2 £3.6 £1.3 £0.8 £0.0 £7.4

Walton-on-Thames £1.8 £0.6 £0.7 £1.0 £2.9 £5.6 £56.5 £2.7 £0.4 £0.0 £0.0 £0.1 £0.0 £72.3

Weybridge £0.5 £0.3 £0.6 £0.2 £1.0 £1.3 £27.7 £14.7 £4.9 £0.8 £0.0 £0.0 £0.2 £52.1

Windsor £0.0 £0.9 £0.2 £0.0 £0.0 £0.0 £0.0 £0.7 £0.7 £4.8 £0.6 £0.1 £0.1 £8.2

Woking £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £4.9 £26.6 £13.6 £1.1 £0.0 £0.0 £0.1 £46.5

Other £1.5 £7.1 £2.1 £8.5 £5.4 £3.4 £12.6 £13.9 £4.9 £9.8 £5.1 £21.9 £17.8 £114.0

SUB-TOTAL OUTSIDE BOROUGH £6.9 £17.0 £13.9 £21.0 £27.7 £21.7 £143.7 £85.4 £39.5 £38.2 £10.7 £67.7 £48.1 £541.7

TOTAL £18.8 £94.1 £65.2 £68.5 £46.5 £34.2 £158.4 £104.6 £72.0 £126.9 £57.0 £101.1 £60.7 £1,008.1

Source: Tables 3 and 4.



Spelthorne Borough Council
Retail Capacity 2018 (No Convenience Goods Sales in Former Waitrose)

Comparison Goods

Table 6
Comparison Goods Allocation 2023 - Spend (£m) 2016 Prices

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13 Total

Centre / Store 

INSIDE BOROUGH

Centres 

Staines-Upon-Thames £9.4 £82.0 £47.4 £37.4 £12.6 £8.9 £17.0 £21.0 £35.3 £97.0 £42.9 £36.0 £12.2 £459.1

Ashford £0.2 £0.8 £9.2 £5.7 £0.1 £0.0 £0.0 £0.0 £0.0 £0.2 £3.2 £2.1 £0.8 £22.3

Shepperton £2.4 £0.5 £0.0 £0.0 £0.3 £3.9 £0.0 £0.2 £0.3 £0.0 £0.0 £0.0 £0.1 £7.8

Sunbury Cross £1.0 £1.3 £0.7 £8.9 £8.8 £0.8 £0.2 £0.0 £0.0 £0.0 £0.2 £1.2 £1.1 £24.1

Other Local Stores £0.0 £0.2 £0.2 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £0.1 £0.5 £0.1 £0.0 £1.3

Sub-total  £13.0 £84.9 £57.5 £52.0 £21.8 £13.5 £17.2 £21.3 £35.8 £97.3 £46.7 £39.4 £14.1 £514.6

Out-of-Centre Stores

All other (incl. foodstores) £1.0 £5.9 £3.1 £4.5 £0.3 £1.1 £0.2 £1.5 £2.6 £7.8 £8.3 £0.5 £1.0 £37.7

Sub-total  £1.0 £5.9 £3.1 £4.5 £0.3 £1.1 £0.2 £1.5 £2.6 £7.8 £8.3 £0.5 £1.0 £37.7

SUB-TOTAL INSIDE BOROUGH £14.1 £90.8 £60.6 £56.5 £22.2 £14.6 £17.4 £22.8 £38.4 £105.1 £55.0 £40.0 £15.1 £552.3

OUTSIDE BOROUGH

Addlestone £0.2 £0.3 £0.2 £0.2 £0.0 £0.4 £2.1 £24.7 £5.8 £1.5 £0.0 £1.3 £0.1 £36.7

Chertsey £0.3 £0.0 £0.0 £0.0 £0.0 £0.3 £0.0 £0.8 £5.6 £0.0 £0.0 £0.0 £0.0 £7.0

Egham £0.0 £0.4 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £14.9 £0.5 £0.0 £0.0 £15.9

Feltham £0.5 £0.1 £0.8 £2.6 £0.7 £0.6 £0.3 £0.4 £0.3 £0.0 £1.6 £35.2 £20.0 £63.2

Hounslow £0.1 £1.2 £0.4 £0.7 £0.2 £0.0 £0.0 £0.1 £0.7 £1.0 £0.8 £9.7 £6.8 £21.8

Kingston £2.6 £6.7 £10.2 £9.6 £20.7 £11.9 £47.1 £5.8 £4.9 £4.0 £1.5 £7.6 £8.6 £141.3

Slough £0.1 £0.7 £0.5 £0.3 £0.0 £0.0 £0.0 £0.1 £0.3 £4.2 £1.5 £1.0 £0.0 £8.8

Walton-on-Thames £2.1 £0.6 £0.9 £1.2 £3.4 £6.5 £66.6 £3.2 £0.5 £0.0 £0.0 £0.1 £0.0 £85.2

Weybridge £0.5 £0.4 £0.7 £0.2 £1.2 £1.5 £32.6 £17.4 £5.8 £1.0 £0.0 £0.0 £0.3 £61.6

Windsor £0.0 £1.1 £0.3 £0.0 £0.0 £0.0 £0.0 £0.8 £0.8 £5.7 £0.7 £0.1 £0.2 £9.7

Woking £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £5.8 £31.6 £16.1 £1.3 £0.0 £0.0 £0.1 £55.1

Other £1.7 £8.4 £2.5 £10.1 £6.4 £3.9 £14.8 £16.5 £5.8 £11.6 £6.0 £26.2 £21.2 £135.3

SUB-TOTAL OUTSIDE BOROUGH £8.2 £20.0 £16.4 £25.0 £32.7 £25.3 £169.4 £101.4 £46.8 £45.2 £12.7 £81.2 £57.3 £641.6

TOTAL £22.2 £110.8 £76.9 £81.5 £54.8 £39.8 £186.8 £124.2 £85.2 £150.3 £67.7 £121.2 £72.3 £1,193.9

Source: Tables 3 and 4.



Spelthorne Borough Council
Retail Capacity 2018 (No Convenience Goods Sales in Former Waitrose)

Comparison Goods

Table 7
Comparison Goods Allocation 2028 - Spend (£m) 2016 Prices

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13 Total

Centre / Store 

INSIDE BOROUGH

Centres 

Staines-Upon-Thames £11.4 £99.1 £57.2 £45.5 £15.3 £10.6 £20.5 £25.7 £43.0 £118.2 £52.1 £44.0 £14.8 £557.3

Ashford £0.2 £1.0 £11.1 £7.0 £0.1 £0.0 £0.0 £0.0 £0.0 £0.3 £3.9 £2.5 £0.9 £27.0

Shepperton £2.9 £0.6 £0.0 £0.0 £0.4 £4.6 £0.0 £0.2 £0.4 £0.0 £0.0 £0.0 £0.1 £9.4

Sunbury Cross £1.3 £1.5 £0.9 £10.8 £10.7 £0.9 £0.2 £0.0 £0.0 £0.0 £0.2 £1.4 £1.3 £29.2

Other Local Stores £0.0 £0.3 £0.2 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £0.2 £0.6 £0.1 £0.0 £1.5

Sub-total  £15.8 £102.5 £69.4 £63.2 £26.5 £16.1 £20.7 £25.9 £43.7 £118.6 £56.7 £48.1 £17.1 £624.5

Out-of-Centre Stores

All other (incl. foodstores) £1.2 £7.2 £3.7 £5.4 £0.4 £1.3 £0.2 £1.8 £3.1 £9.5 £10.1 £0.7 £1.2 £45.8

Sub-total  £1.2 £7.2 £3.7 £5.4 £0.4 £1.3 £0.2 £1.8 £3.1 £9.5 £10.1 £0.7 £1.2 £45.8

SUB-TOTAL INSIDE BOROUGH £17.0 £109.7 £73.1 £68.6 £26.9 £17.4 £21.0 £27.8 £46.8 £128.1 £66.8 £48.8 £18.3 £670.2

OUTSIDE BOROUGH

Addlestone £0.2 £0.4 £0.2 £0.3 £0.0 £0.5 £2.5 £30.1 £7.0 £1.8 £0.0 £1.6 £0.1 £44.8

Chertsey £0.3 £0.0 £0.0 £0.1 £0.0 £0.3 £0.0 £1.0 £6.8 £0.0 £0.0 £0.0 £0.0 £8.5

Egham £0.0 £0.5 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £18.1 £0.6 £0.0 £0.0 £19.4

Feltham £0.6 £0.1 £1.0 £3.2 £0.9 £0.7 £0.4 £0.5 £0.4 £0.0 £2.0 £42.9 £24.2 £77.0

Hounslow £0.1 £1.5 £0.5 £0.9 £0.3 £0.0 £0.0 £0.1 £0.9 £1.2 £1.0 £11.8 £8.3 £26.6

Kingston £3.1 £8.1 £12.3 £11.6 £25.1 £14.2 £56.8 £7.1 £6.0 £4.9 £1.9 £9.3 £10.5 £171.0

Slough £0.2 £0.9 £0.6 £0.3 £0.0 £0.0 £0.0 £0.1 £0.3 £5.2 £1.8 £1.2 £0.0 £10.7

Walton-on-Thames £2.6 £0.8 £1.0 £1.5 £4.2 £7.8 £80.4 £3.9 £0.6 £0.0 £0.0 £0.1 £0.0 £102.8

Weybridge £0.7 £0.5 £0.8 £0.2 £1.5 £1.8 £39.3 £21.2 £7.0 £1.2 £0.0 £0.0 £0.3 £74.6

Windsor £0.1 £1.3 £0.3 £0.0 £0.0 £0.0 £0.0 £1.0 £1.0 £7.0 £0.8 £0.1 £0.2 £11.8

Woking £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £7.0 £38.5 £19.7 £1.6 £0.0 £0.0 £0.1 £67.0

Other £2.1 £10.1 £3.0 £12.3 £7.7 £4.7 £17.9 £20.2 £7.1 £14.2 £7.3 £32.0 £25.7 £164.4

SUB-TOTAL OUTSIDE BOROUGH £9.9 £24.2 £19.7 £30.4 £39.7 £30.2 £204.4 £123.7 £57.0 £55.1 £15.5 £99.2 £69.5 £778.5

TOTAL £26.9 £133.9 £92.8 £99.0 £66.6 £47.7 £225.3 £151.5 £103.7 £183.2 £82.3 £148.0 £87.8 £1,448.8

Source: Tables 3 and 4.



Spelthorne Borough Council
Retail Capacity 2018 (No Convenience Goods Sales in Former Waitrose)

Comparison Goods

Table 8
Comparison Goods Allocation 2033 - Spend (£m) 2016 Prices

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13 Total

Centre / Store 

INSIDE BOROUGH

Centres 

Staines-Upon-Thames £13.8 £119.7 £69.1 £55.3 £18.6 £12.7 £24.6 £31.2 £52.3 £143.2 £63.4 £53.7 £17.9 £675.6

Ashford £0.3 £1.2 £13.4 £8.5 £0.2 £0.0 £0.0 £0.0 £0.0 £0.3 £4.7 £3.1 £1.1 £32.8

Shepperton £3.6 £0.8 £0.0 £0.0 £0.5 £5.5 £0.0 £0.3 £0.5 £0.0 £0.0 £0.0 £0.1 £11.3

Sunbury Cross £1.5 £1.9 £1.1 £13.1 £13.0 £1.1 £0.3 £0.0 £0.0 £0.0 £0.2 £1.8 £1.6 £35.5

Other Local Stores £0.0 £0.3 £0.2 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £0.2 £0.7 £0.2 £0.0 £1.9

Sub-total  £19.2 £123.9 £83.8 £76.9 £32.2 £19.4 £24.9 £31.5 £53.0 £143.8 £69.0 £58.8 £20.8 £757.0

Out-of-Centre Stores

All other (incl. foodstores) £1.5 £8.7 £4.5 £6.6 £0.5 £1.5 £0.3 £2.2 £3.8 £11.5 £12.2 £0.8 £1.4 £55.5

Sub-total  £1.5 £8.7 £4.5 £6.6 £0.5 £1.5 £0.3 £2.2 £3.8 £11.5 £12.2 £0.8 £1.4 £55.5

SUB-TOTAL INSIDE BOROUGH £20.7 £132.5 £88.3 £83.5 £32.7 £20.9 £25.2 £33.8 £56.8 £155.2 £81.2 £59.6 £22.2 £812.5

OUTSIDE BOROUGH

Addlestone £0.2 £0.4 £0.3 £0.3 £0.1 £0.6 £3.0 £36.6 £8.5 £2.2 £0.0 £2.0 £0.1 £54.4

Chertsey £0.4 £0.0 £0.0 £0.1 £0.0 £0.4 £0.0 £1.2 £8.3 £0.0 £0.0 £0.0 £0.0 £10.3

Egham £0.0 £0.6 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £21.9 £0.8 £0.1 £0.0 £23.6

Feltham £0.8 £0.2 £1.2 £3.9 £1.1 £0.8 £0.5 £0.6 £0.5 £0.0 £2.4 £52.4 £29.4 £93.7

Hounslow £0.1 £1.8 £0.6 £1.1 £0.3 £0.0 £0.0 £0.2 £1.1 £1.5 £1.2 £14.4 £10.0 £32.3

Kingston £3.7 £9.8 £14.9 £14.2 £30.5 £17.1 £68.3 £8.6 £7.3 £5.9 £2.3 £11.4 £12.7 £206.6

Slough £0.2 £1.1 £0.7 £0.4 £0.0 £0.0 £0.0 £0.1 £0.4 £6.3 £2.2 £1.5 £0.0 £13.0

Walton-on-Thames £3.1 £0.9 £1.3 £1.8 £5.1 £9.3 £96.6 £4.8 £0.7 £0.0 £0.0 £0.1 £0.0 £123.8

Weybridge £0.8 £0.6 £1.0 £0.3 £1.8 £2.2 £47.3 £25.8 £8.5 £1.4 £0.0 £0.0 £0.4 £90.1

Windsor £0.1 £1.6 £0.4 £0.0 £0.0 £0.0 £0.0 £1.2 £1.3 £8.5 £1.0 £0.1 £0.2 £14.3

Woking £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £8.4 £46.8 £23.9 £1.9 £0.0 £0.0 £0.2 £81.4

Other £2.5 £12.3 £3.6 £15.0 £9.4 £5.6 £21.5 £24.5 £8.7 £17.2 £8.9 £39.1 £31.2 £199.5

SUB-TOTAL OUTSIDE BOROUGH £12.0 £29.2 £23.9 £37.0 £48.2 £36.2 £245.7 £150.4 £69.2 £66.8 £18.8 £121.1 £84.4 £943.0

TOTAL £32.7 £161.8 £112.2 £120.5 £80.8 £57.1 £270.9 £184.2 £126.1 £222.0 £100.0 £180.7 £106.6 £1,755.5

Source: Tables 3 and 4.



Spelthorne Borough Council
Retail Capacity 2018 (No Convenience Goods Sales in Former Waitrose)

Comparison Goods

Table 9
Comparison Goods Allocation 2035 - Spend (£m) 2016 Prices

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13 Total

Centre / Store 

INSIDE BOROUGH

Centres 

Staines-Upon-Thames £14.9 £129.1 £74.6 £59.9 £20.1 £13.7 £26.5 £33.7 £56.4 £154.4 £68.7 £58.2 £19.4 £729.8

Ashford £0.3 £1.3 £14.4 £9.2 £0.2 £0.0 £0.0 £0.0 £0.0 £0.3 £5.1 £3.4 £1.2 £35.5

Shepperton £3.8 £0.8 £0.0 £0.0 £0.6 £6.0 £0.0 £0.3 £0.5 £0.0 £0.0 £0.0 £0.2 £12.2

Sunbury Cross £1.6 £2.0 £1.1 £14.2 £14.0 £1.2 £0.3 £0.0 £0.0 £0.0 £0.3 £1.9 £1.7 £38.4

Other Local Stores £0.0 £0.3 £0.2 £0.0 £0.0 £0.0 £0.0 £0.0 £0.3 £0.2 £0.7 £0.2 £0.0 £2.0

Sub-total  £20.7 £133.6 £90.5 £83.4 £34.8 £20.8 £26.8 £34.1 £57.3 £155.0 £74.8 £63.7 £22.5 £817.9

Out-of-Centre Stores

All other (incl. foodstores) £1.6 £9.4 £4.8 £7.1 £0.5 £1.7 £0.3 £2.4 £4.1 £12.4 £13.3 £0.9 £1.5 £60.0

Sub-total  £1.6 £9.4 £4.8 £7.1 £0.5 £1.7 £0.3 £2.4 £4.1 £12.4 £13.3 £0.9 £1.5 £60.0

SUB-TOTAL INSIDE BOROUGH £22.3 £143.0 £95.3 £90.5 £35.3 £22.5 £27.1 £36.5 £61.3 £167.4 £88.1 £64.6 £24.0 £877.8

OUTSIDE BOROUGH

Addlestone £0.3 £0.5 £0.3 £0.3 £0.1 £0.7 £3.3 £39.6 £9.2 £2.4 £0.0 £2.1 £0.1 £58.7

Chertsey £0.4 £0.0 £0.0 £0.1 £0.0 £0.4 £0.0 £1.3 £8.9 £0.0 £0.0 £0.0 £0.0 £11.1

Egham £0.0 £0.6 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £23.7 £0.8 £0.1 £0.0 £25.4

Feltham £0.8 £0.2 £1.3 £4.2 £1.1 £0.9 £0.5 £0.6 £0.5 £0.0 £2.6 £56.8 £31.9 £101.5

Hounslow £0.1 £2.0 £0.6 £1.2 £0.4 £0.0 £0.0 £0.2 £1.2 £1.6 £1.3 £15.6 £10.9 £35.0

Kingston £4.0 £10.6 £16.1 £15.3 £33.0 £18.3 £73.6 £9.3 £7.8 £6.4 £2.5 £12.4 £13.7 £223.0

Slough £0.2 £1.2 £0.8 £0.4 £0.0 £0.0 £0.0 £0.1 £0.4 £6.8 £2.4 £1.6 £0.0 £14.0

Walton-on-Thames £3.4 £1.0 £1.3 £1.9 £5.5 £10.0 £104.1 £5.2 £0.7 £0.0 £0.0 £0.1 £0.0 £133.3

Weybridge £0.9 £0.6 £1.1 £0.3 £2.0 £2.3 £50.9 £27.9 £9.2 £1.6 £0.1 £0.0 £0.5 £97.2

Windsor £0.1 £1.7 £0.5 £0.0 £0.0 £0.0 £0.0 £1.3 £1.4 £9.1 £1.1 £0.1 £0.2 £15.4

Woking £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £9.1 £50.6 £25.8 £2.1 £0.0 £0.0 £0.2 £87.9

Other £2.7 £13.2 £3.9 £16.2 £10.1 £6.0 £23.2 £26.5 £9.3 £18.5 £9.7 £42.4 £33.8 £215.7

SUB-TOTAL OUTSIDE BOROUGH £13.0 £31.5 £25.8 £40.1 £52.1 £38.9 £264.6 £162.6 £74.7 £72.0 £20.4 £131.3 £91.3 £1,018.4

TOTAL £35.3 £174.5 £121.1 £130.6 £87.4 £61.4 £291.8 £199.1 £136.1 £239.4 £108.5 £195.8 £115.4 £1,896.3

Source: Tables 3 and 4.



Spelthorne Borough Council
Retail Capacity 2018 (No Convenience Goods Sales in Former Waitrose)

Comparison Goods

Table 10
Existing Floorspace 

Net
Comparison

(sqm)

In-Centre

Staines-Upon-Thames 64,664

Ashford 4,812

Shepperton 2,588

Sunbury Cross 2,042

Other Local Stores 1,000

Sub-total  75,107

Out of Centre

All other (incl. foodstores) 9,773

Sub-total  9,773

TOTAL 84,880

Note: Floorspace figures derived from Experian Goad, IGD and RIAs that have 
accompanied recent planning applications. 



Spelthorne Borough Council
Retail Capacity 2018 (No Convenience Goods Sales in Former Waitrose)

Comparison Goods

Table 11
Comparison Floorspace Commitments 

Net Benchmark Average Average Average Average 

Comparison  Sales Density Turnover 2023 Turnover 2028 Turnover 2033 Turnover 2035

(sqm) (£ per sqm net) (£m) (£m) (£m) (£m)

Extension to Tesco Extra, Stanwell (reference: 
09/00194/FUL) 200 £11,716 £2.6 £2.9 £3.3 £3.4

Comparison units, S1b & S1c, Former Waitrose 3,860 £6,000 £25.8 £28.8 £32.1 £33.6

Former Majestic House Site (16/00179) 400 £6,000 £2.7 £3.0 £3.3 £3.5

Costco, Sunbury Cross (reference: 13/01029/FUL) NA NA £10.5 £11.8 £13.1 £13.7

Total £41.7 £46.5 £51.8 £54.1

Notes: 
Table only includes commitments above 200 sqm (net). 
Assumed that all of the former Waitrose store is reconfigured to sell comparison goods.

Source: Floorspace and turnover derived from retail studies accompanying planning applications. Costco commitment only takes into account turnover from individual 
expenditure and not from trade expenditure



Spelthorne Borough Council
Retail Capacity 2018 (No Convenience Goods Sales in Former Waitrose)

Comparison Goods - Capacity Projections

Table 12
Future Shop Floorspace Capacity in Spelthorne (Borough-wide)

2018 2023 2028 2033 2035

Catchment/Survey Area Residents Spending in 
Spelthorne Borough £466.5 £552.3 £670.2 £812.5 £877.8

Market Share within Study Area (%) 46% 46% 46% 46% 46%

Sales from Existing
Floorspace (£m) 435.3 £485.3 £541.6 £603.9 £630.8

Sales from Committed
Floorspace (£m) £37.4 £41.7 £46.5 £51.8 £54.1

Residual Spending to
Support new shops (£m) -£6.2 £25.3 £82.1 £156.8 £192.9

Sales per sqm net in new shops (£) 6,000 £6,690 £7,466 £8,324 £8,694

Capacity for new floorspace (sqm net) -1,029 3,781 10,999 18,838 22,192

 COMPARISON  GOODS

Assumes growth in sales efficiency as per Experian Retail Planner 15. 



 

 

  Appendix  IV
Convenience capacity modelling – 
one unit in former Waitrose used for 
convenience goods retailing 
 

 

 

 



Spelthorne Borough Council
Retail Capacity 2018 (One unit in Former Waitrose Used for Convenience Goods Retailing)

Table 1
Survey Area Population Forecasts

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13 Total

2018 5,499 26,893 18,837 21,273 11,731 9,144 41,671 30,068 20,281 32,697 18,201 44,004 24,773 305,072

2023 5,728 27,949 19,631 22,322 12,200 9,395 43,360 31,516 21,176 34,201 19,081 46,584 26,058 319,201

2028 5,954 28,974 20,328 23,280 12,709 9,645 44,887 32,972 22,134 35,765 19,883 48,797 27,136 332,464

2033 6,165 29,894 20,975 24,189 13,182 9,874 46,087 34,247 22,971 37,021 20,649 50,883 28,135 344,272

2035 6,239 30,229 21,225 24,574 13,359 9,944 46,531 34,706 23,241 37,411 20,989 51,700 28,554 348,702

Zone 1 TW17 0

Zone 2 TW18 1/2/3/4

Zone 3 TW15 2/3

Zone 4 TW15 1, TW16 7

Zone 5 TW16 5/6

Zone 6 TW17 8/9

Zone 7 KT12 1/2/3, KT13 8/9

Zone 8 KT15 1/2/3

Zone 9 KT16 0/8/9

Zone 10 GU25 4, TW20 0/8/9

Zone 11 TW6 3, TW19 5/6/7

Zone 12 TW13 4, TW14 0/8/9

Zone 13 TW13 5/6/7

Source: Baseline population from Experian 2018.

Postal Sectors



Spelthorne Borough Council
Retail Capacity 2018 (One unit in Former Waitrose Used for Convenience Goods Retailing)

Convenience Goods

Table 2
Per Capita Convenience Goods Expenditure (2016 Prices)
Growth in convenience goods spending per capita:

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13

2016 £2,198 £2,112 £2,154 £2,010 £2,255 £2,279 £2,182 £2,092 £2,081 £2,037 £2,016 £1,596 £1,671

2018 £2,183 £2,192 £2,183 £2,088 £2,362 £2,325 £2,283 £2,171 £2,232 £2,345 £2,109 £1,681 £1,754

2018 Minus SFT 
at 3.4% £2,109 £2,117 £2,109 £2,017 £2,281 £2,246 £2,206 £2,097 £2,156 £2,265 £2,038 £1,624 £1,695

2023 £2,187 £2,196 £2,187 £2,093 £2,366 £2,330 £2,288 £2,175 £2,236 £2,350 £2,113 £1,684 £1,758

2023 Minus SFT 
at 4.2% £2,095 £2,104 £2,095 £2,005 £2,267 £2,232 £2,192 £2,084 £2,142 £2,251 £2,025 £1,613 £1,684

2028 £2,198 £2,207 £2,198 £2,103 £2,378 £2,341 £2,299 £2,186 £2,247 £2,361 £2,124 £1,693 £1,767

2028 Minus SFT 
at 4.9% £2,090 £2,099 £2,090 £2,000 £2,262 £2,227 £2,187 £2,079 £2,137 £2,246 £2,020 £1,610 £1,680

2033 £2,209 £2,218 £2,209 £2,114 £2,390 £2,353 £2,311 £2,197 £2,258 £2,373 £2,135 £1,701 £1,776

2033 Minus SFT 
at 5.2% £2,094 £2,103 £2,094 £2,004 £2,266 £2,231 £2,191 £2,083 £2,141 £2,250 £2,024 £1,613 £1,683

2035 £2,216 £2,225 £2,216 £2,120 £2,397 £2,360 £2,318 £2,204 £2,265 £2,380 £2,141 £1,706 £1,781

2035 Minus SFT 
at 5.3% £2,098 £2,107 £2,098 £2,008 £2,270 £2,235 £2,195 £2,087 £2,145 £2,254 £2,028 £1,616 £1,686

Table 3
Total Survey Area Convenience Goods Expenditure (£m) 2016 Prices

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13 Total

2018 £11.6 £56.9 £39.7 £42.9 £26.8 £20.5 £91.9 £63.1 £43.7 £74.1 £37.1 £71.4 £42.0 £621.7

2023 £12.0 £58.8 £41.1 £44.7 £27.7 £21.0 £95.0 £65.7 £45.4 £77.0 £38.6 £75.2 £43.9 £646.0

2028 £12.4 £60.8 £42.5 £46.6 £28.7 £21.5 £98.1 £68.5 £47.3 £80.3 £40.2 £78.5 £45.6 £671.1

2033 £12.9 £62.9 £43.9 £48.5 £29.9 £22.0 £101.0 £71.3 £49.2 £83.3 £41.8 £82.1 £47.4 £696.0

2035 £13.1 £63.7 £44.5 £49.3 £30.3 £22.2 £102.1 £72.4 £49.9 £84.3 £42.6 £83.5 £48.2 £706.2

Source: Tables 1 and 2

Source: Experian Micromarketer, March 2018. Growth rates taken from Experian Retail Planner Briefing Note 15.



Spelthorne Borough Council
Retail Capacity 2018 (One unit in Former Waitrose Used for Convenience Goods Retailing)

Convenience Goods

Table 4
Convenience Goods Allocation - % Market Share

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13

Centre / Store 

INSIDE BOROUGH

Centres 
Staines-Upon-Thames

Waitrose 3.0% 19.5% 3.3% 1.9% 0.4% 4.0% 0.0% 0.3% 1.2% 4.7% 2.8% 0.2% 0.0%
Marks and Spencer, Elmsleigh 0.0% 4.3% 0.3% 0.8% 0.0% 0.5% 0.2% 0.0% 0.0% 0.0% 0.8% 0.1% 0.0%
All other 0.2% 8.8% 0.2% 0.0% 0.9% 0.0% 0.0% 0.2% 1.0% 2.6% 0.0% 0.0% 0.0%
Sub-total 3.2% 32.6% 3.7% 2.7% 1.4% 4.5% 0.2% 0.5% 2.1% 7.3% 3.6% 0.4% 0.0%

Ashford
Co-Op, Church Road 0.0% 0.0% 4.7% 0.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2%
Sainsbury's Local, Church Road 0.0% 1.4% 6.7% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.5% 0.0% 0.0%
Tesco Express, Church Road 0.0% 1.7% 25.1% 1.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 3.3% 0.4% 0.8%
All other 0.0% 0.6% 6.0% 4.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.0%
Sub-total 0.0% 3.6% 42.5% 7.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 6.0% 0.4% 1.1%

Shepperton
Budgens, High Street 12.5% 0.2% 0.3% 0.0% 0.0% 17.4% 0.2% 1.1% 0.4% 0.0% 0.0% 0.3% 0.0%
Co-Op, High Street 5.7% 0.0% 0.0% 0.0% 0.2% 5.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
All other 14.6% 0.2% 0.0% 0.0% 0.9% 9.9% 0.0% 0.0% 0.3% 0.3% 0.0% 0.4% 0.0%
Sub-total 32.8% 0.4% 0.3% 0.0% 1.1% 33.2% 0.2% 1.1% 0.7% 0.3% 0.0% 0.7% 0.0%

Sunbury Cross
Farmfoods, Sunbury Cross 3.9% 0.0% 0.0% 0.9% 0.7% 0.0% 0.0% 0.0% 0.0% 0.0% 3.0% 0.0% 0.5%
Marks and Spencer, Staines Road 
West

0.7% 0.3% 0.3% 2.9% 3.2% 0.8% 0.0% 0.0% 0.4% 0.0% 0.0% 0.1% 0.2%

All other 0.7% 0.0% 0.0% 1.9% 6.9% 1.0% 0.0% 0.0% 0.0% 0.0% 0.3% 0.8% 0.0%
Sub-total 5.3% 0.3% 0.3% 5.7% 10.8% 1.8% 0.0% 0.0% 0.4% 0.0% 3.3% 1.0% 0.7%

Other Local Stores 0.2% 6.5% 12.8% 5.4% 5.9% 0.8% 0.0% 0.0% 1.5% 0.3% 17.6% 0.7% 0.5%

Sub-total  41.5% 43.4% 59.7% 21.2% 19.2% 40.3% 0.4% 1.6% 4.7% 8.0% 30.5% 3.2% 2.2%
Out-of-Centre Stores
Tesco Extra, Sunbury Cross 30.9% 16.2% 8.5% 60.2% 56.0% 26.0% 3.5% 0.0% 1.2% 0.0% 1.6% 3.6% 4.6%
Tesco Extra, Stanwell 0.0% 10.9% 18.7% 4.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.4% 47.0% 5.7% 0.5%

Sub-total  30.9% 27.1% 27.2% 65.1% 56.0% 26.0% 3.5% 0.0% 1.2% 0.4% 48.6% 9.4% 5.1%
SUB-TOTAL INSIDE BOROUGH 72.3% 70.6% 86.9% 86.3% 75.3% 66.3% 3.9% 1.6% 5.8% 8.4% 79.1% 12.5% 7.3%

OUTSIDE BOROUGH

Addlestone 1.0% 0.0% 0.0% 0.5% 0.0% 1.6% 2.3% 58.2% 25.1% 2.0% 0.0% 0.0% 0.0%
Chertsey 4.6% 0.9% 0.0% 0.0% 0.4% 1.1% 0.0% 5.5% 41.3% 2.5% 0.0% 0.0% 0.0%
Egham 0.0% 2.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 36.9% 2.5% 0.4% 0.0%
Feltham 3.7% 3.7% 1.9% 7.6% 3.2% 1.6% 0.9% 0.5% 0.0% 1.0% 7.0% 55.1% 51.2%
Hounslow 0.5% 0.5% 0.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 1.2% 3.5%
Kingston 0.0% 0.0% 1.1% 0.9% 1.2% 0.0% 0.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.7%
Slough 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.6% 0.0% 2.2% 0.0% 0.0%
Walton-on-Thames 3.2% 0.8% 0.9% 0.0% 5.3% 4.9% 20.8% 1.5% 0.9% 0.0% 0.0% 0.2% 0.0%
Weybridge 0.0% 0.0% 0.0% 0.0% 2.5% 2.4% 17.8% 1.3% 1.3% 0.0% 0.0% 0.3% 0.0%
Windsor 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0%
Woking 1.4% 0.3% 0.0% 0.0% 0.0% 0.0% 0.2% 1.1% 8.2% 0.0% 0.0% 0.0% 0.0%
Other 11.9% 2.9% 3.4% 3.3% 6.4% 16.1% 36.5% 12.7% 5.2% 11.6% 1.2% 5.3% 9.2%

Sainsbury's, The Causeway 1.5% 16.9% 3.6% 0.0% 0.0% 0.5% 0.0% 0.0% 3.8% 35.3% 7.6% 0.2% 0.0%
Tesco Extra, Feltham 0.0% 0.8% 0.0% 0.0% 0.0% 0.5% 0.0% 0.0% 0.0% 0.6% 0.0% 21.3% 8.5%
M&S Brooklands, Weybridge 0.0% 0.0% 0.0% 0.0% 1.2% 0.5% 2.4% 1.5% 1.1% 1.1% 0.0% 0.0% 0.0%
Tesco Extra, Brooklands, Weybridge 0.0% 0.0% 0.0% 0.3% 0.0% 3.1% 14.3% 15.4% 6.6% 0.3% 0.0% 0.0% 0.0%

Sainsbury's, Uxbridge Road, Hampton 0.0% 0.0% 1.3% 1.1% 4.3% 1.3% 0.0% 0.7% 0.0% 0.0% 0.4% 3.2% 19.6%

SUB-TOTAL OUTSIDE BOROUGH 27.6% 29.4% 13.1% 13.7% 24.7% 33.7% 96.1% 98.4% 94.1% 91.6% 20.9% 87.5% 92.7%

TOTAL 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Source: Spelthorne Household Telephone Survey, July 2014



Spelthorne Borough Council

Retail Capacity 2018 (One unit in Former Waitrose Used for Convenience Goods Retailin

Convenience Goods

Table 5
Convenience Goods Allocation 2018 - Spend (£m) 2016 Prices

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13 Total

Centre / Store 

INSIDE BOROUGH

Centres 

Staines-Upon-Thames
Waitrose £0.3 £11.1 £1.3 £0.8 £0.1 £0.8 £0.0 £0.2 £0.5 £3.5 £1.0 £0.2 £0.0 £19.9
Marks and Spencer, Elmsleigh £0.0 £2.5 £0.1 £0.4 £0.0 £0.1 £0.1 £0.0 £0.0 £0.0 £0.3 £0.1 £0.0 £3.6
All other £0.0 £5.0 £0.1 £0.0 £0.2 £0.0 £0.0 £0.1 £0.4 £1.9 £0.0 £0.0 £0.0 £7.8
Sub-total £0.4 £18.6 £1.5 £1.2 £0.4 £0.9 £0.1 £0.3 £0.9 £5.4 £1.3 £0.3 £0.0 £31.3

Ashford
Co-Op, Church Road £0.0 £0.0 £1.9 £0.4 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £2.4
Sainsbury's Local, Church Road £0.0 £0.8 £2.7 £0.4 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.9 £0.0 £0.0 £4.8
Tesco Express, Church Road £0.0 £1.0 £10.0 £0.6 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £1.2 £0.3 £0.3 £13.4
All other £0.0 £0.3 £2.4 £1.7 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £0.0 £0.0 £4.5
Sub-total £0.0 £2.1 £16.9 £3.2 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £2.2 £0.3 £0.4 £25.1

Shepperton
Budgens, High Street £1.4 £0.1 £0.1 £0.0 £0.0 £3.6 £0.2 £0.7 £0.2 £0.0 £0.0 £0.2 £0.0 £6.6
Co-Op, High Street £0.7 £0.0 £0.0 £0.0 £0.1 £1.2 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £1.9
All other £1.7 £0.1 £0.0 £0.0 £0.2 £2.0 £0.0 £0.0 £0.1 £0.3 £0.0 £0.3 £0.0 £4.7
Sub-total £3.8 £0.2 £0.1 £0.0 £0.3 £6.8 £0.2 £0.7 £0.3 £0.3 £0.0 £0.5 £0.0 £13.2

Sunbury Cross
Farmfoods, Sunbury Cross £0.5 £0.0 £0.0 £0.4 £0.2 £0.0 £0.0 £0.0 £0.0 £0.0 £1.1 £0.0 £0.2 £2.4
Marks and Spencer, Staines Road 
West

£0.1 £0.2 £0.1 £1.2 £0.9 £0.2 £0.0 £0.0 £0.2 £0.0 £0.0 £0.1 £0.1 £3.0

All other £0.1 £0.0 £0.0 £0.8 £1.8 £0.2 £0.0 £0.0 £0.0 £0.0 £0.1 £0.6 £0.0 £3.6
Sub-total £0.6 £0.2 £0.1 £2.5 £2.9 £0.4 £0.0 £0.0 £0.2 £0.0 £1.2 £0.7 £0.3 £9.0

Other Local Stores £0.0 £3.7 £5.1 £2.3 £1.6 £0.2 £0.0 £0.0 £0.6 £0.2 £6.5 £0.5 £0.2 £20.9

Sub-total  £4.8 £24.7 £23.7 £9.1 £5.2 £8.3 £0.4 £1.0 £2.0 £5.9 £11.3 £2.3 £0.9 £99.6

Out-of-Centre Stores

Tesco Extra, Stanwell £3.6 £9.2 £3.4 £25.8 £15.0 £5.3 £3.2 £0.0 £0.5 £0.0 £0.6 £2.6 £1.9 £71.2

Tesco Extra, Sunbury Cross £0.0 £6.2 £7.4 £2.1 £0.0 £0.0 £0.0 £0.0 £0.0 £0.3 £17.4 £4.1 £0.2 £37.8

Sub-total  £3.6 £15.5 £10.8 £27.9 £15.0 £5.3 £3.2 £0.0 £0.5 £0.3 £18.0 £6.7 £2.1 £109.0

SUB-TOTAL INSIDE BOROUGH £8.4 £40.2 £34.5 £37.0 £20.1 £13.6 £3.6 £1.0 £2.6 £6.2 £29.3 £9.0 £3.1 £208.5

OUTSIDE BOROUGH

Addlestone £0.1 £0.0 £0.0 £0.2 £0.0 £0.3 £2.1 £36.7 £11.0 £1.5 £0.0 £0.0 £0.0 £51.9
Chertsey £0.5 £0.5 £0.0 £0.0 £0.1 £0.2 £0.0 £3.4 £18.1 £1.9 £0.0 £0.0 £0.0 £24.8
Egham £0.0 £1.4 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £27.3 £0.9 £0.3 £0.0 £30.0
Feltham £0.4 £2.1 £0.8 £3.3 £0.9 £0.3 £0.9 £0.3 £0.0 £0.8 £2.6 £39.4 £21.5 £73.2
Hounslow £0.1 £0.3 £0.4 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £0.0 £0.9 £1.5 £3.2
Kingston £0.0 £0.0 £0.4 £0.4 £0.3 £0.0 £0.7 £0.0 £0.0 £0.0 £0.0 £0.0 £0.3 £2.2
Slough £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.3 £0.0 £0.8 £0.0 £0.0 £1.1
Walton-on-Thames £0.4 £0.5 £0.3 £0.0 £1.4 £1.0 £19.2 £1.0 £0.4 £0.0 £0.0 £0.2 £0.0 £24.3
Weybridge £0.0 £0.0 £0.0 £0.0 £0.7 £0.5 £16.4 £0.8 £0.6 £0.0 £0.0 £0.2 £0.0 £19.2
Windsor £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £0.0 £0.2
Woking £0.2 £0.2 £0.0 £0.0 £0.0 £0.0 £0.2 £0.7 £3.6 £0.0 £0.0 £0.0 £0.0 £4.8
Other £1.4 £1.7 £1.3 £1.4 £1.7 £3.3 £33.5 £8.0 £2.3 £8.6 £0.4 £3.8 £3.9 £71.4

Sainsbury's, The Causeway £0.2 £9.6 £1.4 £0.0 £0.0 £0.1 £0.0 £0.0 £1.7 £26.1 £2.8 £0.2 £0.0 £42.1

Tesco Extra, Feltham £0.0 £0.5 £0.0 £0.0 £0.0 £0.1 £0.0 £0.0 £0.0 £0.5 £0.0 £15.2 £3.6 £19.8
M&S Brooklands, Weybridge £0.0 £0.0 £0.0 £0.0 £0.3 £0.1 £2.2 £0.9 £0.5 £0.8 £0.0 £0.0 £0.0 £4.9
Tesco Extra, Brooklands, Weybridge £0.0 £0.0 £0.0 £0.1 £0.0 £0.6 £13.1 £9.7 £2.9 £0.2 £0.0 £0.0 £0.0 £26.7
Sainsbury's, Uxbridge Road, Hampton £0.0 £0.0 £0.5 £0.5 £1.2 £0.3 £0.0 £0.5 £0.0 £0.0 £0.1 £2.3 £8.2 £13.5

Sub-total £3.2 £16.8 £5.2 £5.9 £6.6 £6.9 £88.4 £62.1 £41.2 £67.9 £7.8 £62.5 £38.9 £413.2

TOTAL £11.6 £56.9 £39.7 £42.9 £26.8 £20.5 £91.9 £63.1 £43.7 £74.1 £37.1 £71.4 £42.0 £621.7
Source: Tables 3 & 4



Spelthorne Borough Council
Retail Capacity 2018 (One unit in Former Waitrose Used for Convenience Goods Retailing)

Convenience Goods

Table 6
Convenience Goods Allocation 2023 - Spend (£m) 2016 Prices

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13 Total

Centre / Store 

INSIDE BOROUGH

Centres 

Staines-Upon-Thames
Waitrose £0.4 £11.4 £1.3 £0.8 £0.1 £0.8 £0.0 £0.2 £0.5 £3.6 £1.1 £0.2 £0.0 £20.6
Marks and Spencer, Elmsleigh £0.0 £2.5 £0.1 £0.4 £0.0 £0.1 £0.1 £0.0 £0.0 £0.0 £0.3 £0.1 £0.0 £3.7
All other £0.0 £5.2 £0.1 £0.0 £0.3 £0.0 £0.0 £0.1 £0.5 £2.0 £0.0 £0.0 £0.0 £8.1
Sub-total £0.4 £19.2 £1.5 £1.2 £0.4 £1.0 £0.1 £0.3 £1.0 £5.6 £1.4 £0.3 £0.0 £32.4

Ashford
Co-Op, Church Road £0.0 £0.0 £1.9 £0.4 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £2.5
Sainsbury's Local, Church Road £0.0 £0.8 £2.8 £0.5 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £1.0 £0.0 £0.0 £5.0
Tesco Express, Church Road £0.0 £1.0 £10.3 £0.6 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £1.3 £0.3 £0.4 £13.9
All other £0.0 £0.3 £2.5 £1.8 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £0.0 £0.0 £4.7
Sub-total £0.0 £2.1 £17.5 £3.3 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £2.3 £0.3 £0.5 £26.0

Shepperton
Budgens, High Street £1.5 £0.1 £0.1 £0.0 £0.0 £3.7 £0.2 £0.7 £0.2 £0.0 £0.0 £0.2 £0.0 £6.8
Co-Op, High Street £0.7 £0.0 £0.0 £0.0 £0.1 £1.2 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £2.0
All other £1.8 £0.1 £0.0 £0.0 £0.3 £2.1 £0.0 £0.0 £0.1 £0.3 £0.0 £0.3 £0.0 £4.9
Sub-total £3.9 £0.2 £0.1 £0.0 £0.3 £7.0 £0.2 £0.7 £0.3 £0.3 £0.0 £0.5 £0.0 £13.6

Sunbury Cross
Farmfoods, Sunbury Cross £0.5 £0.0 £0.0 £0.4 £0.2 £0.0 £0.0 £0.0 £0.0 £0.0 £1.2 £0.0 £0.2 £2.4
Marks and Spencer, Staines Road 
West

£0.1 £0.2 £0.1 £1.3 £0.9 £0.2 £0.0 £0.0 £0.2 £0.0 £0.0 £0.1 £0.1 £3.1

All other £0.1 £0.0 £0.0 £0.8 £1.9 £0.2 £0.0 £0.0 £0.0 £0.0 £0.1 £0.6 £0.0 £3.8
Sub-total £0.6 £0.2 £0.1 £2.6 £3.0 £0.4 £0.0 £0.0 £0.2 £0.0 £1.3 £0.7 £0.3 £9.4

Other Local Stores £0.0 £3.8 £5.3 £2.4 £1.6 £0.2 £0.0 £0.0 £0.7 £0.2 £6.8 £0.5 £0.2 £21.7

Sub-total  £5.0 £25.5 £24.6 £9.5 £5.3 £8.5 £0.4 £1.0 £2.1 £6.1 £11.8 £2.4 £1.0 £103.1

Out-of-Centre Stores

Tesco Extra, Stanwell £3.7 £9.5 £3.5 £26.9 £15.5 £5.4 £3.3 £0.0 £0.5 £0.0 £0.6 £2.7 £2.0 £73.9

Tesco Extra, Sunbury Cross £0.0 £6.4 £7.7 £2.2 £0.0 £0.0 £0.0 £0.0 £0.0 £0.3 £18.1 £4.3 £0.2 £39.3

Sub-total  £3.7 £16.0 £11.2 £29.1 £15.5 £5.4 £3.3 £0.0 £0.5 £0.3 £18.8 £7.0 £2.2 £113.1

SUB-TOTAL INSIDE BOROUGH £8.7 £41.5 £35.7 £38.6 £20.8 £13.9 £3.7 £1.0 £2.7 £6.5 £30.6 £9.4 £3.2 £216.3

OUTSIDE BOROUGH

Addlestone £0.1 £0.0 £0.0 £0.2 £0.0 £0.3 £2.2 £38.2 £11.4 £1.5 £0.0 £0.0 £0.0 £53.9
Chertsey £0.5 £0.6 £0.0 £0.0 £0.1 £0.2 £0.0 £3.6 £18.7 £1.9 £0.0 £0.0 £0.0 £25.7
Egham £0.0 £1.4 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £28.4 £1.0 £0.3 £0.0 £31.1
Feltham £0.4 £2.2 £0.8 £3.4 £0.9 £0.3 £0.9 £0.3 £0.0 £0.8 £2.7 £41.4 £22.5 £76.7
Hounslow £0.1 £0.3 £0.4 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £0.0 £0.9 £1.5 £3.3
Kingston £0.0 £0.0 £0.5 £0.4 £0.3 £0.0 £0.8 £0.0 £0.0 £0.0 £0.0 £0.0 £0.3 £2.3
Slough £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.3 £0.0 £0.9 £0.0 £0.0 £1.1
Walton-on-Thames £0.4 £0.5 £0.4 £0.0 £1.5 £1.0 £19.8 £1.0 £0.4 £0.0 £0.0 £0.2 £0.0 £25.1
Weybridge £0.0 £0.0 £0.0 £0.0 £0.7 £0.5 £17.0 £0.9 £0.6 £0.0 £0.0 £0.2 £0.0 £19.9
Windsor £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £0.0 £0.2
Woking £0.2 £0.2 £0.0 £0.0 £0.0 £0.0 £0.2 £0.8 £3.7 £0.0 £0.0 £0.0 £0.0 £5.0
Other £1.4 £1.7 £1.4 £1.5 £1.8 £3.4 £34.7 £8.3 £2.4 £9.0 £0.5 £4.0 £4.1 £74.0

Sainsbury's, The Causeway £0.2 £10.0 £1.5 £0.0 £0.0 £0.1 £0.0 £0.0 £1.7 £27.2 £2.9 £0.2 £0.0 £43.7

Tesco Extra, Feltham £0.0 £0.5 £0.0 £0.0 £0.0 £0.1 £0.0 £0.0 £0.0 £0.5 £0.0 £16.0 £3.7 £20.8
M&S Brooklands, Weybridge £0.0 £0.0 £0.0 £0.0 £0.3 £0.1 £2.3 £1.0 £0.5 £0.8 £0.0 £0.0 £0.0 £5.1
Tesco Extra, Brooklands, Weybridge £0.0 £0.0 £0.0 £0.1 £0.0 £0.7 £13.6 £10.1 £3.0 £0.2 £0.0 £0.0 £0.0 £27.7
Sainsbury's, Uxbridge Road, Hampton £0.0 £0.0 £0.5 £0.5 £1.2 £0.3 £0.0 £0.5 £0.0 £0.0 £0.1 £2.4 £8.6 £14.1

Sub-total £3.3 £17.3 £5.4 £6.1 £6.8 £7.1 £91.4 £64.6 £42.7 £70.5 £8.1 £65.7 £40.7 £429.8

TOTAL £12.0 £58.8 £41.1 £44.7 £27.7 £21.0 £95.0 £65.7 £45.4 £77.0 £38.6 £75.2 £43.9 £646.0

Source: Tables 3 & 4



Spelthorne Borough Council
Retail Capacity 2018 (One unit in Former Waitrose Used for Convenience Goods Retailing)

Convenience Goods

Table 7
Convenience Goods Allocation 2028 - Spend (£m) 2016 Prices

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13 Total

Centre / Store 

INSIDE BOROUGH

Centres 

Staines-Upon-Thames
Waitrose £0.4 £11.8 £1.4 £0.9 £0.1 £0.9 £0.0 £0.2 £0.5 £3.8 £1.1 £0.2 £0.0 £21.3
Marks and Spencer, Elmsleigh £0.0 £2.6 £0.1 £0.4 £0.0 £0.1 £0.2 £0.0 £0.0 £0.0 £0.3 £0.1 £0.0 £3.8
All other £0.0 £5.4 £0.1 £0.0 £0.3 £0.0 £0.0 £0.1 £0.5 £2.1 £0.0 £0.0 £0.0 £8.4
Sub-total £0.4 £19.8 £1.6 £1.3 £0.4 £1.0 £0.2 £0.3 £1.0 £5.9 £1.5 £0.3 £0.0 £33.6

Ashford
Co-Op, Church Road £0.0 £0.0 £2.0 £0.4 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £2.5
Sainsbury's Local, Church Road £0.0 £0.8 £2.8 £0.5 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £1.0 £0.0 £0.0 £5.2
Tesco Express, Church Road £0.0 £1.0 £10.7 £0.6 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £1.3 £0.3 £0.4 £14.4
All other £0.0 £0.4 £2.6 £1.9 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £0.0 £0.0 £4.9
Sub-total £0.0 £2.2 £18.1 £3.4 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £2.4 £0.3 £0.5 £27.0

Shepperton
Budgens, High Street £1.6 £0.1 £0.1 £0.0 £0.0 £3.7 £0.2 £0.7 £0.2 £0.0 £0.0 £0.2 £0.0 £7.0
Co-Op, High Street £0.7 £0.0 £0.0 £0.0 £0.1 £1.3 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £2.0
All other £1.8 £0.1 £0.0 £0.0 £0.3 £2.1 £0.0 £0.0 £0.1 £0.3 £0.0 £0.3 £0.0 £5.0
Sub-total £4.1 £0.2 £0.1 £0.0 £0.3 £7.1 £0.2 £0.7 £0.3 £0.3 £0.0 £0.6 £0.0 £14.0

Sunbury Cross
Farmfoods, Sunbury Cross £0.5 £0.0 £0.0 £0.4 £0.2 £0.0 £0.0 £0.0 £0.0 £0.0 £1.2 £0.0 £0.2 £2.5
Marks and Spencer, Staines Road 
West

£0.1 £0.2 £0.1 £1.4 £0.9 £0.2 £0.0 £0.0 £0.2 £0.0 £0.0 £0.1 £0.1 £3.3

All other £0.1 £0.0 £0.0 £0.9 £2.0 £0.2 £0.0 £0.0 £0.0 £0.0 £0.1 £0.7 £0.0 £3.9
Sub-total £0.7 £0.2 £0.1 £2.7 £3.1 £0.4 £0.0 £0.0 £0.2 £0.0 £1.3 £0.8 £0.3 £9.7

Other Local Stores £0.0 £3.9 £5.4 £2.5 £1.7 £0.2 £0.0 £0.0 £0.7 £0.2 £7.1 £0.5 £0.2 £22.5

Sub-total  £5.2 £26.4 £25.4 £9.9 £5.5 £8.7 £0.4 £1.1 £2.2 £6.4 £12.2 £2.5 £1.0 £106.8

Out-of-Centre Stores

Tesco Extra, Stanwell £3.8 £9.9 £3.6 £28.0 £16.1 £5.6 £3.4 £0.0 £0.6 £0.0 £0.7 £2.9 £2.1 £76.6

Tesco Extra, Sunbury Cross £0.0 £6.6 £7.9 £2.3 £0.0 £0.0 £0.0 £0.0 £0.0 £0.3 £18.9 £4.5 £0.2 £40.8

Sub-total  £3.8 £16.5 £11.6 £30.3 £16.1 £5.6 £3.4 £0.0 £0.6 £0.3 £19.5 £7.4 £2.3 £117.4

SUB-TOTAL INSIDE BOROUGH £9.0 £42.9 £36.9 £40.2 £21.6 £14.2 £3.8 £1.1 £2.8 £6.7 £31.8 £9.8 £3.3 £224.2

OUTSIDE BOROUGH

Addlestone £0.1 £0.0 £0.0 £0.2 £0.0 £0.3 £2.3 £39.9 £11.9 £1.6 £0.0 £0.0 £0.0 £56.3
Chertsey £0.6 £0.6 £0.0 £0.0 £0.1 £0.2 £0.0 £3.7 £19.6 £2.0 £0.0 £0.0 £0.0 £26.8
Egham £0.0 £1.5 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £29.7 £1.0 £0.3 £0.0 £32.5
Feltham £0.5 £2.3 £0.8 £3.6 £0.9 £0.4 £0.9 £0.3 £0.0 £0.8 £2.8 £43.3 £23.3 £79.9
Hounslow £0.1 £0.3 £0.4 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £0.0 £1.0 £1.6 £3.5
Kingston £0.0 £0.0 £0.5 £0.4 £0.3 £0.0 £0.8 £0.0 £0.0 £0.0 £0.0 £0.0 £0.3 £2.4
Slough £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.3 £0.0 £0.9 £0.0 £0.0 £1.2
Walton-on-Thames £0.4 £0.5 £0.4 £0.0 £1.5 £1.0 £20.5 £1.0 £0.4 £0.0 £0.0 £0.2 £0.0 £25.9
Weybridge £0.0 £0.0 £0.0 £0.0 £0.7 £0.5 £17.5 £0.9 £0.6 £0.0 £0.0 £0.2 £0.0 £20.5
Windsor £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £0.0 £0.2
Woking £0.2 £0.2 £0.0 £0.0 £0.0 £0.0 £0.2 £0.8 £3.9 £0.0 £0.0 £0.0 £0.0 £5.2
Other £1.5 £1.8 £1.4 £1.6 £1.9 £3.5 £35.8 £8.7 £2.5 £9.4 £0.5 £4.2 £4.2 £76.8

Sainsbury's, The Causeway £0.2 £10.3 £1.5 £0.0 £0.0 £0.1 £0.0 £0.0 £1.8 £28.3 £3.0 £0.2 £0.0 £45.5

Tesco Extra, Feltham £0.0 £0.5 £0.0 £0.0 £0.0 £0.1 £0.0 £0.0 £0.0 £0.5 £0.0 £16.7 £3.9 £21.7
M&S Brooklands, Weybridge £0.0 £0.0 £0.0 £0.0 £0.3 £0.1 £2.4 £1.0 £0.5 £0.9 £0.0 £0.0 £0.0 £5.3
Tesco Extra, Brooklands, Weybridge £0.0 £0.0 £0.0 £0.1 £0.0 £0.7 £14.0 £10.6 £3.1 £0.2 £0.0 £0.0 £0.0 £28.8
Sainsbury's, Uxbridge Road, Hampton £0.0 £0.0 £0.5 £0.5 £1.2 £0.3 £0.0 £0.5 £0.0 £0.0 £0.1 £2.5 £8.9 £14.6

Sub-total £3.4 £17.9 £5.6 £6.4 £7.1 £7.2 £94.3 £67.5 £44.5 £73.6 £8.4 £68.7 £42.3 £446.9

TOTAL £12.4 £60.8 £42.5 £46.6 £28.7 £21.5 £98.1 £68.5 £47.3 £80.3 £40.2 £78.5 £45.6 £671.1

Source: Tables 3 & 4



Spelthorne Borough Council
Retail Capacity 2018 (One unit in Former Waitrose Used for Convenience Goods Retailing)

Convenience Goods

Table 8
Convenience Goods Allocation 2033 - Spend (£m) 2016 Prices

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13 Total

Centre / Store 

INSIDE BOROUGH

Centres 

Staines-Upon-Thames
Waitrose £0.4 £12.2 £1.4 £0.9 £0.1 £0.9 £0.0 £0.2 £0.6 £3.9 £1.2 £0.2 £0.0 £22.1
Marks and Spencer, Elmsleigh £0.0 £2.7 £0.1 £0.4 £0.0 £0.1 £0.2 £0.0 £0.0 £0.0 £0.3 £0.1 £0.0 £4.0
All other £0.0 £5.5 £0.1 £0.0 £0.3 £0.0 £0.0 £0.1 £0.5 £2.2 £0.0 £0.0 £0.0 £8.7
Sub-total £0.4 £20.5 £1.6 £1.3 £0.4 £1.0 £0.2 £0.4 £1.1 £6.1 £1.5 £0.3 £0.0 £34.7

Ashford
Co-Op, Church Road £0.0 £0.0 £2.1 £0.5 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £2.6
Sainsbury's Local, Church Road £0.0 £0.9 £2.9 £0.5 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £1.0 £0.0 £0.0 £5.3
Tesco Express, Church Road £0.0 £1.1 £11.0 £0.7 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £1.4 £0.4 £0.4 £14.9
All other £0.0 £0.4 £2.7 £1.9 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £0.0 £0.0 £5.0
Sub-total £0.0 £2.3 £18.7 £3.6 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £2.5 £0.4 £0.5 £27.9

Shepperton
Budgens, High Street £1.6 £0.1 £0.1 £0.0 £0.0 £3.8 £0.2 £0.8 £0.2 £0.0 £0.0 £0.2 £0.0 £7.2
Co-Op, High Street £0.7 £0.0 £0.0 £0.0 £0.1 £1.3 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £2.1
All other £1.9 £0.1 £0.0 £0.0 £0.3 £2.2 £0.0 £0.0 £0.1 £0.3 £0.0 £0.3 £0.0 £5.2
Sub-total £4.2 £0.2 £0.1 £0.0 £0.3 £7.3 £0.2 £0.8 £0.3 £0.3 £0.0 £0.6 £0.0 £14.5

Sunbury Cross
Farmfoods, Sunbury Cross £0.5 £0.0 £0.0 £0.5 £0.2 £0.0 £0.0 £0.0 £0.0 £0.0 £1.3 £0.0 £0.2 £2.6
Marks and Spencer, Staines Road 
West

£0.1 £0.2 £0.1 £1.4 £1.0 £0.2 £0.0 £0.0 £0.2 £0.0 £0.0 £0.1 £0.1 £3.4

All other £0.1 £0.0 £0.0 £0.9 £2.1 £0.2 £0.0 £0.0 £0.0 £0.0 £0.1 £0.7 £0.0 £4.1
Sub-total £0.7 £0.2 £0.1 £2.8 £3.2 £0.4 £0.0 £0.0 £0.2 £0.0 £1.4 £0.8 £0.3 £10.1

Other Local Stores £0.0 £4.1 £5.6 £2.6 £1.8 £0.2 £0.0 £0.0 £0.7 £0.2 £7.4 £0.6 £0.2 £23.4

Sub-total  £5.4 £27.3 £26.2 £10.3 £5.7 £8.9 £0.4 £1.1 £2.3 £6.6 £12.7 £2.6 £1.1 £110.6

Out-of-Centre Stores

Tesco Extra, Stanwell £4.0 £10.2 £3.7 £29.2 £16.7 £5.7 £3.5 £0.0 £0.6 £0.0 £0.7 £3.0 £2.2 £79.5

Tesco Extra, Sunbury Cross £0.0 £6.9 £8.2 £2.4 £0.0 £0.0 £0.0 £0.0 £0.0 £0.4 £19.6 £4.7 £0.2 £42.3

Sub-total  £4.0 £17.1 £11.9 £31.6 £16.7 £5.7 £3.5 £0.0 £0.6 £0.4 £20.3 £7.7 £2.4 £121.9

SUB-TOTAL INSIDE BOROUGH £9.3 £44.4 £38.2 £41.8 £22.5 £14.6 £3.9 £1.1 £2.9 £7.0 £33.0 £10.3 £3.5 £232.5

OUTSIDE BOROUGH

Addlestone £0.1 £0.0 £0.0 £0.2 £0.0 £0.3 £2.3 £41.5 £12.3 £1.7 £0.0 £0.0 £0.0 £58.5
Chertsey £0.6 £0.6 £0.0 £0.0 £0.1 £0.2 £0.0 £3.9 £20.3 £2.1 £0.0 £0.0 £0.0 £27.9
Egham £0.0 £1.5 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £30.7 £1.1 £0.3 £0.0 £33.7
Feltham £0.5 £2.4 £0.9 £3.7 £1.0 £0.4 £0.9 £0.4 £0.0 £0.9 £2.9 £45.2 £24.2 £83.3
Hounslow £0.1 £0.3 £0.4 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £0.0 £1.0 £1.7 £3.6
Kingston £0.0 £0.0 £0.5 £0.4 £0.4 £0.0 £0.8 £0.0 £0.0 £0.0 £0.0 £0.0 £0.3 £2.4
Slough £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.3 £0.0 £0.9 £0.0 £0.0 £1.2
Walton-on-Thames £0.4 £0.5 £0.4 £0.0 £1.6 £1.1 £21.0 £1.1 £0.4 £0.0 £0.0 £0.2 £0.0 £26.7
Weybridge £0.0 £0.0 £0.0 £0.0 £0.8 £0.5 £18.0 £0.9 £0.6 £0.0 £0.0 £0.2 £0.0 £21.1
Windsor £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £0.0 £0.2
Woking £0.2 £0.2 £0.0 £0.0 £0.0 £0.0 £0.2 £0.8 £4.0 £0.0 £0.0 £0.0 £0.0 £5.4
Other £1.5 £1.8 £1.5 £1.6 £1.9 £3.5 £36.8 £9.0 £2.6 £9.7 £0.5 £4.4 £4.4 £79.3

Sainsbury's, The Causeway £0.2 £10.6 £1.6 £0.0 £0.0 £0.1 £0.0 £0.0 £1.9 £29.4 £3.2 £0.2 £0.0 £47.1

Tesco Extra, Feltham £0.0 £0.5 £0.0 £0.0 £0.0 £0.1 £0.0 £0.0 £0.0 £0.5 £0.0 £17.5 £4.0 £22.6
M&S Brooklands, Weybridge £0.0 £0.0 £0.0 £0.0 £0.4 £0.1 £2.4 £1.1 £0.5 £0.9 £0.0 £0.0 £0.0 £5.4
Tesco Extra, Brooklands, Weybridge £0.0 £0.0 £0.0 £0.1 £0.0 £0.7 £14.4 £11.0 £3.3 £0.2 £0.0 £0.0 £0.0 £29.7
Sainsbury's, Uxbridge Road, Hampton £0.0 £0.0 £0.6 £0.5 £1.3 £0.3 £0.0 £0.5 £0.0 £0.0 £0.2 £2.6 £9.3 £15.2

Sub-total £3.6 £18.5 £5.8 £6.6 £7.4 £7.4 £97.0 £70.2 £46.3 £76.3 £8.7 £71.8 £43.9 £463.5

TOTAL £12.9 £62.9 £43.9 £48.5 £29.9 £22.0 £101.0 £71.3 £49.2 £83.3 £41.8 £82.1 £47.4 £696.0

Source: Tables 3 & 4



Spelthorne Borough Council
Retail Capacity 2018 (One unit in Former Waitrose Used for Convenience Goods Retailing)

Convenience Goods

Table 9
Convenience Goods Allocation 2035 - Spend (£m) 2016 Prices

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13 Total

Centre / Store 

INSIDE BOROUGH

Centres 

Staines-Upon-Thames
Waitrose £0.4 £12.4 £1.5 £0.9 £0.1 £0.9 £0.0 £0.3 £0.6 £4.0 £1.2 £0.2 £0.0 £22.4
Marks and Spencer, Elmsleigh £0.0 £2.7 £0.1 £0.4 £0.0 £0.1 £0.2 £0.0 £0.0 £0.0 £0.3 £0.1 £0.0 £4.0
All other £0.0 £5.6 £0.1 £0.0 £0.3 £0.0 £0.0 £0.1 £0.5 £2.2 £0.0 £0.0 £0.0 £8.8
Sub-total £0.4 £20.8 £1.7 £1.3 £0.4 £1.0 £0.2 £0.4 £1.1 £6.2 £1.5 £0.3 £0.0 £35.2

Ashford
Co-Op, Church Road £0.0 £0.0 £2.1 £0.5 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £2.7
Sainsbury's Local, Church Road £0.0 £0.9 £3.0 £0.5 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £1.1 £0.0 £0.0 £5.4
Tesco Express, Church Road £0.0 £1.1 £11.2 £0.7 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £1.4 £0.4 £0.4 £15.1
All other £0.0 £0.4 £2.7 £2.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £0.0 £0.0 £5.1
Sub-total £0.0 £2.3 £18.9 £3.6 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £2.5 £0.4 £0.5 £28.3

Shepperton
Budgens, High Street £1.6 £0.2 £0.1 £0.0 £0.0 £3.9 £0.2 £0.8 £0.2 £0.0 £0.0 £0.3 £0.0 £7.3
Co-Op, High Street £0.7 £0.0 £0.0 £0.0 £0.1 £1.3 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £2.1
All other £1.9 £0.1 £0.0 £0.0 £0.3 £2.2 £0.0 £0.0 £0.1 £0.3 £0.0 £0.3 £0.0 £5.2
Sub-total £4.3 £0.3 £0.1 £0.0 £0.3 £7.4 £0.2 £0.8 £0.3 £0.3 £0.0 £0.6 £0.0 £14.6

Sunbury Cross
Farmfoods, Sunbury Cross £0.5 £0.0 £0.0 £0.5 £0.2 £0.0 £0.0 £0.0 £0.0 £0.0 £1.3 £0.0 £0.2 £2.7
Marks and Spencer, Staines Road 
West

£0.1 £0.2 £0.1 £1.4 £1.0 £0.2 £0.0 £0.0 £0.2 £0.0 £0.0 £0.1 £0.1 £3.4

All other £0.1 £0.0 £0.0 £0.9 £2.1 £0.2 £0.0 £0.0 £0.0 £0.0 £0.1 £0.7 £0.0 £4.2
Sub-total £0.7 £0.2 £0.1 £2.8 £3.3 £0.4 £0.0 £0.0 £0.2 £0.0 £1.4 £0.8 £0.3 £10.3

Other Local Stores £0.0 £4.1 £5.7 £2.7 £1.8 £0.2 £0.0 £0.0 £0.7 £0.2 £7.5 £0.6 £0.2 £23.7

Sub-total  £5.4 £27.7 £26.6 £10.4 £5.8 £9.0 £0.4 £1.1 £2.3 £6.7 £13.0 £2.6 £1.1 £112.2

Out-of-Centre Stores

Tesco Extra, Stanwell £4.0 £10.3 £3.8 £29.7 £17.0 £5.8 £3.6 £0.0 £0.6 £0.0 £0.7 £3.0 £2.2 £80.7

Tesco Extra, Sunbury Cross £0.0 £6.9 £8.3 £2.4 £0.0 £0.0 £0.0 £0.0 £0.0 £0.4 £20.0 £4.8 £0.2 £43.0

Sub-total  £4.0 £17.3 £12.1 £32.1 £17.0 £5.8 £3.6 £0.0 £0.6 £0.4 £20.7 £7.8 £2.5 £123.8

SUB-TOTAL INSIDE BOROUGH £9.5 £44.9 £38.7 £42.6 £22.8 £14.7 £4.0 £1.1 £2.9 £7.1 £33.7 £10.5 £3.5 £236.0

OUTSIDE BOROUGH

Addlestone £0.1 £0.0 £0.0 £0.2 £0.0 £0.3 £2.3 £42.1 £12.5 £1.7 £0.0 £0.0 £0.0 £59.4
Chertsey £0.6 £0.6 £0.0 £0.0 £0.1 £0.2 £0.0 £3.9 £20.6 £2.1 £0.0 £0.0 £0.0 £28.3
Egham £0.0 £1.5 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £31.1 £1.1 £0.3 £0.0 £34.1
Feltham £0.5 £2.4 £0.9 £3.8 £1.0 £0.4 £0.9 £0.4 £0.0 £0.9 £3.0 £46.0 £24.6 £84.7
Hounslow £0.1 £0.3 £0.4 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £0.0 £1.0 £1.7 £3.7
Kingston £0.0 £0.0 £0.5 £0.4 £0.4 £0.0 £0.8 £0.0 £0.0 £0.0 £0.0 £0.0 £0.3 £2.5
Slough £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.3 £0.0 £1.0 £0.0 £0.0 £1.3
Walton-on-Thames £0.4 £0.5 £0.4 £0.0 £1.6 £1.1 £21.3 £1.1 £0.4 £0.0 £0.0 £0.2 £0.0 £27.0
Weybridge £0.0 £0.0 £0.0 £0.0 £0.8 £0.5 £18.2 £1.0 £0.7 £0.0 £0.0 £0.3 £0.0 £21.4
Windsor £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £0.0 £0.2
Woking £0.2 £0.2 £0.0 £0.0 £0.0 £0.0 £0.2 £0.8 £4.1 £0.0 £0.0 £0.0 £0.0 £5.5
Other £1.6 £1.9 £1.5 £1.6 £2.0 £3.6 £37.3 £9.2 £2.6 £9.8 £0.5 £4.5 £4.4 £80.4

Sainsbury's, The Causeway £0.2 £10.8 £1.6 £0.0 £0.0 £0.1 £0.0 £0.0 £1.9 £29.8 £3.2 £0.2 £0.0 £47.8

Tesco Extra, Feltham £0.0 £0.5 £0.0 £0.0 £0.0 £0.1 £0.0 £0.0 £0.0 £0.5 £0.0 £17.8 £4.1 £23.0
M&S Brooklands, Weybridge £0.0 £0.0 £0.0 £0.0 £0.4 £0.1 £2.5 £1.1 £0.5 £0.9 £0.0 £0.0 £0.0 £5.5
Tesco Extra, Brooklands, Weybridge £0.0 £0.0 £0.0 £0.2 £0.0 £0.7 £14.6 £11.2 £3.3 £0.2 £0.0 £0.0 £0.0 £30.1
Sainsbury's, Uxbridge Road, Hampton £0.0 £0.0 £0.6 £0.5 £1.3 £0.3 £0.0 £0.5 £0.0 £0.0 £0.2 £2.6 £9.4 £15.5

Sub-total £3.6 £18.7 £5.8 £6.8 £7.5 £7.5 £98.2 £71.3 £46.9 £77.3 £8.9 £73.1 £44.6 £470.2

TOTAL £13.1 £63.7 £44.5 £49.3 £30.3 £22.2 £102.1 £72.4 £49.9 £84.3 £42.6 £83.5 £48.2 £706.2

Source: Tables 3 & 4



Spelthorne Borough Council
Retail Capacity 2018 (One unit in Former Waitrose Used for Convenience Goods Retailing)

Convenience Goods

Table 10
Existing Floorspace 

Total Net Net Conv Net Co Average Average 
Flsp (Note A) Ratio (Note B) Convenience Sales (Note C) Turnover 2018

(sqm) (%) (sqm) (£ per sqm net) (£m)

Centres 
Staines-Upon-Thames

Former Waitrose 800 100% 800 10,000 8.0
Marks and Spencer, Elmsleigh 982 95% 937 11,283 10.6
All other 954 95% 907 7,500 6.8
Sub-total 3,941 2,643 9,597 25.4

Ashford

Co-Op, Church Road 217 95% 206 10,298 2.1

Sainsbury's Local, Church Road 367 85% 312 11,068 3.5

Tesco Express, Church Road 187 90% 168 12,221 2.1
All other 944 95% 896 5,000 4.5
Sub-total 1,711 1,583 7,654 12.1

Shepperton
Budgens, High Street 662 90% 596 7,300 4.4
Co-Op, High Street 277 90% 250 10,298 2.6
All other 718 95% 682 5,000 3.4
Sub-total 1,580 1,527 6,763 10.3

Sunbury Cross
Farmfoods, Sunbury Cross 308 95% 293 6,429 1.9
Marks and Spencer, Staines Road West 809 95% 772 11,283 8.7
All other 329 95% 313 5,000 1.6
Sub-total 2,024 1,377 8,826 12.2

Other Local Stores 2,000 6,500 13.0

Sub-total  9,255 9,131 7,992 73.0

Out-of-Centre Stores

Tesco Extra, Stanwell 3,973 73% 2,901 12,221 35.4

Tesco Extra, Sunbury Cross 4,831 65% 3,140 12,221 38.4

Sub-total  8,805 6,041 12,221 73.8

TOTAL 18,060 15,172 9,676 146.8

Note B: Net convenience ratio based on GVA assumptions

Note C: Company average turnover derived from Verdict Grocery Retailers 2017 / Mintel Retail Rankings / GVA assumptions

Note A: Floorspace figures dervied from IGD, Experian Goad, and VOA.  Assumed that former Waitrose no longer sells convenience goods.



Spelthorne Borough Council
Retail Capacity 2018 (One unit in Former Waitrose Used for Convenience Goods Retailing)

Convenience Goods

Table 11
Convenience Floorspace Commitments 

Net Benchmark Average Average Average Average Average 
Convenience  Sales Density Turnover 2018 Turnover 2023 Turnover 2028 Turnover 2033 Turnover 2035

(sqm) (£ per sqm net) (£m) (£m) (£m) (£m) (£m)

Extension to Tesco Extra, Stanwell (reference: 09/00194/FUL) 1,500 12,221 18.3 18.3 18.4 18.5 18.5

Former Majestic House Site (16/00179) 400 10,000 4.0 4.0 4.0 4.0 4.0

Costco, Sunbury Cross (reference: 13/01029/FUL) NA NA 16.8 16.8 16.9 16.9 17.0

Total 39.2 39.1 39.2 39.4 39.5

Assumed that all of the former Waitrose unit is reconfigured to comparison goods floorspace.

Source: Floorspace and turnover derived from retail studies accompanying planning applications. Costco commitment only takes into account trade from individual expenditure and not from trade expenditure.



Spelthorne Borough Council
Retail Capacity 2018 (One unit in Former Waitrose Used for Convenience Goods Retailing)

Convenience Goods - Capacity Projections

Table 12a (no loss of market share / turnover)
Future Shop Floorspace Capacity in Spelthorne (Borough-wide)

2018 2023 2028 2033 2035

Catchment/Survey Area Residents Spending in 
Spelthorne Borough £208.5 £216.3 £224.2 £232.5 £236.0

Market Share within Study Area (%) 34% 33% 33% 33% 33%

Existing Shop Floorspace
(sqm net) 15,172 15,172 15,172 15,172 15,172

Sales per sqm net (£) £13,745 £9,656 £9,695 £9,743 £9,763

Sales from Existing
Floorspace (£m) £208.54 £146.50 £147.09 £147.83 £148.12

Sales from Committed
Floorspace (£m) £39.15 £39.07 £39.23 £39.43 £39.51

Residual Spending to
Support new shops (£m) - £30.68 £37.89 £45.21 £48.35

Sales per sqm net in new shops (£)
Based on large store format £11,026 £11,004 £11,048 £11,103 £11,126

Capacity for new floorspace (sqm net) - 2,788 3,430 4,072 4,346

Assumes change in sales efficiency as per Experian Retail Planner 15 (Table 4a).  

 CONVENIENCE  GOODS



Spelthorne Borough Council
Retail Capacity 2018 (One unit in Former Waitrose Used for Convenience Goods Retailing)

Convenience Goods - Capacity Projections

Table 12b (50% loss of Waitrose market share / turnover to stores outside Borough)
Future Shop Floorspace Capacity in Spelthorne (Borough-wide)

2018 2023 2028 2033 2035

Catchment/Survey Area Residents Spending in 
Spelthorne Borough £198.6 £206.0 £213.5 £221.4 £224.8

Market Share within Study Area (%) 32% 32% 32% 32% 32%

Existing Shop Floorspace
(sqm net) 15,172 15,172 15,172 15,172 15,172

Sales per sqm net (£) £13,090 £9,656 £9,695 £9,743 £9,763

Sales from Existing
Floorspace (£m) £198.60 £146.50 £147.09 £147.83 £148.12

Sales from Committed
Floorspace (£m) £39.15 £39.07 £39.23 £39.43 £39.51

Residual Spending to
Support new shops (£m) - £20.39 £27.23 £34.17 £37.16

Sales per sqm net in new shops (£)
Based on large store format £11,026 £11,004 £11,048 £11,103 £11,126

Capacity for new floorspace (sqm net) - 1,853 2,465 3,078 3,340

Assumes change in sales efficiency as per Experian Retail Planner 15 (Table 4a).  

 CONVENIENCE  GOODS



Spelthorne Borough Council
Retail Capacity 2018 (One unit in Former Waitrose Used for Convenience Goods Retailing)

Convenience Goods - Capacity Projections

Table 12c (75% loss of Waitrose market share / turnover to stores outside Borough)
Future Shop Floorspace Capacity in Spelthorne (Borough-wide)

2018 2023 2028 2033 2035

Catchment/Survey Area Residents Spending in 
Spelthorne Borough £193.6 £200.8 £208.2 £215.9 £219.2

Market Share within Study Area (%) 31% 31% 31% 31% 31%

Existing Shop Floorspace
(sqm net) 15,172 15,172 15,172 15,172 15,172

Sales per sqm net (£) £12,763 £9,656 £9,695 £9,743 £9,763

Sales from Existing
Floorspace (£m) £193.63 £146.50 £147.09 £147.83 £148.12

Sales from Committed
Floorspace (£m) £39.15 £39.07 £39.23 £39.43 £39.51

Residual Spending to
Support new shops (£m) - £15.24 £21.90 £28.65 £31.57

Sales per sqm net in new shops (£)
Based on large store format £11,026 £11,004 £11,048 £11,103 £11,126

Capacity for new floorspace (sqm net) - 1,385 1,982 2,581 2,837

Assumes change in sales efficiency as per Experian Retail Planner 15 (Table 4a).  

 CONVENIENCE  GOODS
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Spelthorne Borough Council
Retail Capacity 2018 (One unit in Former Waitrose Used for Convenience Goods Retailing)

Table 1
Survey Area Population Forecasts

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13 Total

2018 5,499 26,893 18,837 21,273 11,731 9,144 41,671 30,068 20,281 32,697 18,201 44,004 24,773 305,072

2023 5,728 27,949 19,631 22,322 12,200 9,395 43,360 31,516 21,176 34,201 19,081 46,584 26,058 319,201

2028 5,954 28,974 20,328 23,280 12,709 9,645 44,887 32,972 22,134 35,765 19,883 48,797 27,136 332,464

2033 6,165 29,894 20,975 24,189 13,182 9,874 46,087 34,247 22,971 37,021 20,649 50,883 28,135 344,272

2035 6,239 30,229 21,225 24,574 13,359 9,944 46,531 34,706 23,241 37,411 20,989 51,700 28,554 348,702

Zone 1 TW17 0

Zone 2 TW18 1/2/3/4

Zone 3 TW15 2/3

Zone 4 TW15 1, TW16 7

Zone 5 TW16 5/6

Zone 6 TW17 8/9

Zone 7 KT12 1/2/3, KT13 8/9

Zone 8 KT15 1/2/3

Zone 9 KT16 0/8/9

Zone 10 GU25 4, TW20 0/8/9

Zone 11 TW6 3, TW19 5/6/7

Zone 12 TW13 4, TW14 0/8/9

Zone 13 TW13 5/6/7

Source: Baseline population from Experian 2018.

Postal Sectors



Spelthorne Borough Council
Retail Capacity 2018 (One unit in Former Waitrose Used for Convenience Goods Retailing)

Comparison Goods
Table 2
Per Capita Comparison Goods Expenditure (2016 Prices)
Growth in comparison goods spending per capita:

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13

2016 £3,925 £4,009 £3,961 £3,690 £4,543 £4,287 £4,354 £3,984 £4,065 £4,443 £3,588 £2,630 £2,806

2018 £4,051 £4,138 £4,089 £3,809 £4,689 £4,425 £4,494 £4,112 £4,196 £4,586 £3,704 £2,715 £2,896

2018 Minus SFT 
at 15.4% £3,427 £3,501 £3,459 £3,222 £3,967 £3,744 £3,802 £3,479 £3,550 £3,880 £3,133 £2,297 £2,450

2023 £4,701 £4,802 £4,744 £4,419 £5,441 £5,134 £5,215 £4,772 £4,869 £5,321 £4,297 £3,150 £3,361

2023 Minus SFT 
at 17.4% £3,883 £3,966 £3,919 £3,650 £4,494 £4,241 £4,307 £3,941 £4,021 £4,395 £3,550 £2,602 £2,776

2028 £5,492 £5,610 £5,542 £5,163 £6,357 £5,999 £6,092 £5,575 £5,688 £6,217 £5,021 £3,680 £3,926

2028 Minus SFT 
at 17.6% £4,525 £4,622 £4,567 £4,255 £5,238 £4,943 £5,020 £4,594 £4,687 £5,123 £4,137 £3,032 £3,235

2033 £6,454 £6,592 £6,513 £6,067 £7,470 £7,049 £7,159 £6,551 £6,684 £7,306 £5,900 £4,324 £4,614

2033 Minus SFT 
at 17.9% £5,299 £5,412 £5,347 £4,981 £6,133 £5,787 £5,878 £5,378 £5,488 £5,998 £4,844 £3,550 £3,788

2035 £6,893 £7,041 £6,957 £6,481 £7,979 £7,529 £7,647 £6,997 £7,139 £7,803 £6,302 £4,619 £4,928

2035 Minus SFT 
at 18.0% £5,653 £5,774 £5,705 £5,314 £6,543 £6,174 £6,270 £5,738 £5,854 £6,399 £5,167 £3,788 £4,041

Table 3
Total Survey Area Comparison Goods Expenditure (2016 Prices)

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13 Total

2018 £18.8 £94.1 £65.2 £68.5 £46.5 £34.2 £158.4 £104.6 £72.0 £126.9 £57.0 £101.1 £60.7 £1,008.1

2023 £22.2 £110.8 £76.9 £81.5 £54.8 £39.8 £186.8 £124.2 £85.2 £150.3 £67.7 £121.2 £72.3 £1,193.9

2028 £26.9 £133.9 £92.8 £99.0 £66.6 £47.7 £225.3 £151.5 £103.7 £183.2 £82.3 £148.0 £87.8 £1,448.8

2029 £32.7 £161.8 £112.2 £120.5 £80.8 £57.1 £270.9 £184.2 £126.1 £222.0 £100.0 £180.7 £106.6 £1,755.5

2035 £35.3 £174.5 £121.1 £130.6 £87.4 £61.4 £291.8 £199.1 £136.1 £239.4 £108.5 £195.8 £115.4 £1,896.3

Source: Tables 1 and 2

Source: Experian Micromarketer, March 2018. Growth rates taken from Experian Retail Planner Briefing Note 15.



Spelthorne Borough Council
Retail Capacity 2018 (One unit in Former Waitrose Used for Convenience Goods Retailing)

Comparison Goods

Table 4
Comparison Goods Allocation - % Market Share

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13

Centre / Store 

INSIDE BOROUGH

Centres 

Staines-Upon-Thames 42.2% 74.0% 61.6% 45.9% 22.9% 22.3% 9.1% 16.9% 41.5% 64.5% 63.3% 29.7% 16.8%

Ashford 0.9% 0.8% 11.9% 7.0% 0.2% 0.0% 0.0% 0.0% 0.0% 0.1% 4.7% 1.7% 1.1%

Shepperton 10.9% 0.5% 0.0% 0.0% 0.6% 9.7% 0.0% 0.2% 0.4% 0.0% 0.0% 0.0% 0.1%

Sunbury Cross 4.6% 1.2% 0.9% 10.9% 16.0% 1.9% 0.1% 0.0% 0.0% 0.0% 0.2% 1.0% 1.5%

Other Local Stores 0.0% 0.2% 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2% 0.1% 0.7% 0.1% 0.0%

Sub-total  58.7% 76.6% 74.7% 63.8% 39.8% 33.9% 9.2% 17.1% 42.1% 64.7% 69.0% 32.5% 19.5%

Out-of-Centre Stores

All other (incl. foodstores) 4.6% 5.4% 4.0% 5.5% 0.6% 2.7% 0.1% 1.2% 3.0% 5.2% 12.2% 0.4% 1.3%

Sub-total  4.6% 5.4% 4.0% 5.5% 0.6% 2.7% 0.1% 1.2% 3.0% 5.2% 12.2% 0.4% 1.3%

SUB-TOTAL INSIDE BOROUGH 63.2% 81.9% 78.7% 69.3% 40.4% 36.6% 9.3% 18.3% 45.1% 69.9% 81.2% 33.0% 20.8%

OUTSIDE BOROUGH BOUNDARY

Addlestone 0.8% 0.3% 0.2% 0.3% 0.1% 1.1% 1.1% 19.9% 6.8% 1.0% 0.0% 1.1% 0.1%

Chertsey 1.2% 0.0% 0.0% 0.1% 0.0% 0.7% 0.0% 0.6% 6.6% 0.0% 0.0% 0.0% 0.0%

Egham 0.0% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2% 9.9% 0.8% 0.0% 0.0%

Feltham 2.3% 0.1% 1.0% 3.2% 1.3% 1.4% 0.2% 0.3% 0.4% 0.0% 2.4% 29.0% 27.6%

Hounslow 0.4% 1.1% 0.5% 0.9% 0.4% 0.1% 0.0% 0.1% 0.9% 0.7% 1.2% 8.0% 9.4%

Kingston 11.5% 6.1% 13.3% 11.7% 37.7% 29.9% 25.2% 4.7% 5.8% 2.7% 2.3% 6.3% 11.9%

Slough 0.6% 0.7% 0.6% 0.3% 0.0% 0.1% 0.0% 0.1% 0.3% 2.8% 2.2% 0.8% 0.0%

Walton-on-Thames 9.6% 0.6% 1.1% 1.5% 6.3% 16.4% 35.7% 2.6% 0.5% 0.0% 0.0% 0.1% 0.0%

Weybridge 2.5% 0.3% 0.9% 0.2% 2.3% 3.8% 17.5% 14.0% 6.8% 0.6% 0.0% 0.0% 0.4%

Windsor 0.2% 1.0% 0.4% 0.0% 0.0% 0.0% 0.0% 0.6% 1.0% 3.8% 1.0% 0.1% 0.2%

Woking 0.0% 0.0% 0.0% 0.0% 0.0% 0.2% 3.1% 25.4% 18.9% 0.9% 0.0% 0.0% 0.2%

Other 7.8% 7.6% 3.2% 12.4% 11.6% 9.9% 7.9% 13.3% 6.9% 7.7% 8.9% 21.6% 29.3%

SUB-TOTAL OUTSIDE BOROUGH 36.8% 18.1% 21.3% 30.7% 59.6% 63.4% 90.7% 81.7% 54.9% 30.1% 18.8% 67.0% 79.2%

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Source: Spelthorne Household Telephone Survey, July 2014



Spelthorne Borough Council
Retail Capacity 2018 (One unit in Former Waitrose Used for Convenience Goods Retailing

Comparison Goods

Table 5
Comparison Goods Allocation 2018 - Spend (£m) 2016 Prices

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13 Total

Centre / Store 

INSIDE BOROUGH

Centres 

Staines-Upon-Thames £8.0 £69.7 £40.2 £31.5 £10.7 £7.6 £14.4 £17.7 £29.9 £81.8 £36.1 £30.0 £10.2 £387.8

Ashford £0.2 £0.7 £7.8 £4.8 £0.1 £0.0 £0.0 £0.0 £0.0 £0.2 £2.7 £1.7 £0.6 £18.8

Shepperton £2.1 £0.5 £0.0 £0.0 £0.3 £3.3 £0.0 £0.2 £0.3 £0.0 £0.0 £0.0 £0.1 £6.7

Sunbury Cross £0.9 £1.1 £0.6 £7.5 £7.5 £0.6 £0.2 £0.0 £0.0 £0.0 £0.1 £1.0 £0.9 £20.3

Other Local Stores £0.0 £0.2 £0.1 £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £0.1 £0.4 £0.1 £0.0 £1.1

Sub-total  £11.1 £72.1 £48.7 £43.8 £18.5 £11.6 £14.6 £17.9 £30.3 £82.1 £39.3 £32.9 £11.8 £434.6

Out-of-Centre Stores

All other (incl. foodstores) £0.9 £5.1 £2.6 £3.7 £0.3 £0.9 £0.2 £1.3 £2.2 £6.6 £7.0 £0.4 £0.8 £31.8

Sub-total  £0.9 £5.1 £2.6 £3.7 £0.3 £0.9 £0.2 £1.3 £2.2 £6.6 £7.0 £0.4 £0.8 £31.8

SUB-TOTAL INSIDE BOROUGH £11.9 £77.1 £51.3 £47.5 £18.8 £12.5 £14.7 £19.2 £32.5 £88.7 £46.3 £33.3 £12.6 £466.5

OUTSIDE BOROUGH BOUNDARY

Addlestone £0.1 £0.3 £0.1 £0.2 £0.0 £0.4 £1.8 £20.8 £4.9 £1.3 £0.0 £1.1 £0.1 £31.0

Chertsey £0.2 £0.0 £0.0 £0.0 £0.0 £0.2 £0.0 £0.7 £4.7 £0.0 £0.0 £0.0 £0.0 £5.9

Egham £0.0 £0.3 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £12.5 £0.4 £0.0 £0.0 £13.5

Feltham £0.4 £0.1 £0.7 £2.2 £0.6 £0.5 £0.3 £0.3 £0.3 £0.0 £1.4 £29.3 £16.8 £52.9

Hounslow £0.1 £1.1 £0.3 £0.6 £0.2 £0.0 £0.0 £0.1 £0.6 £0.8 £0.7 £8.1 £5.7 £18.3

Kingston £2.2 £5.7 £8.6 £8.1 £17.5 £10.2 £40.0 £4.9 £4.1 £3.4 £1.3 £6.4 £7.2 £119.6

Slough £0.1 £0.6 £0.4 £0.2 £0.0 £0.0 £0.0 £0.1 £0.2 £3.6 £1.3 £0.8 £0.0 £7.4

Walton-on-Thames £1.8 £0.6 £0.7 £1.0 £2.9 £5.6 £56.5 £2.7 £0.4 £0.0 £0.0 £0.1 £0.0 £72.3

Weybridge £0.5 £0.3 £0.6 £0.2 £1.0 £1.3 £27.7 £14.7 £4.9 £0.8 £0.0 £0.0 £0.2 £52.1

Windsor £0.0 £0.9 £0.2 £0.0 £0.0 £0.0 £0.0 £0.7 £0.7 £4.8 £0.6 £0.1 £0.1 £8.2

Woking £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £4.9 £26.6 £13.6 £1.1 £0.0 £0.0 £0.1 £46.5

Other £1.5 £7.1 £2.1 £8.5 £5.4 £3.4 £12.6 £13.9 £4.9 £9.8 £5.1 £21.9 £17.8 £114.0

SUB-TOTAL OUTSIDE BOROUGH £6.9 £17.0 £13.9 £21.0 £27.7 £21.7 £143.7 £85.4 £39.5 £38.2 £10.7 £67.7 £48.1 £541.7

TOTAL £18.8 £94.1 £65.2 £68.5 £46.5 £34.2 £158.4 £104.6 £72.0 £126.9 £57.0 £101.1 £60.7 £1,008.1

Source: Tables 3 and 4.



Spelthorne Borough Council
Retail Capacity 2018 (One unit in Former Waitrose Used for Convenience Goods Retailing)

Comparison Goods

Table 6
Comparison Goods Allocation 2023 - Spend (£m) 2016 Prices

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13 Total

Centre / Store 

INSIDE BOROUGH

Centres 

Staines-Upon-Thames £9.4 £82.0 £47.4 £37.4 £12.6 £8.9 £17.0 £21.0 £35.3 £97.0 £42.9 £36.0 £12.2 £459.1

Ashford £0.2 £0.8 £9.2 £5.7 £0.1 £0.0 £0.0 £0.0 £0.0 £0.2 £3.2 £2.1 £0.8 £22.3

Shepperton £2.4 £0.5 £0.0 £0.0 £0.3 £3.9 £0.0 £0.2 £0.3 £0.0 £0.0 £0.0 £0.1 £7.8

Sunbury Cross £1.0 £1.3 £0.7 £8.9 £8.8 £0.8 £0.2 £0.0 £0.0 £0.0 £0.2 £1.2 £1.1 £24.1

Other Local Stores £0.0 £0.2 £0.2 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £0.1 £0.5 £0.1 £0.0 £1.3

Sub-total  £13.0 £84.9 £57.5 £52.0 £21.8 £13.5 £17.2 £21.3 £35.8 £97.3 £46.7 £39.4 £14.1 £514.6

Out-of-Centre Stores

All other (incl. foodstores) £1.0 £5.9 £3.1 £4.5 £0.3 £1.1 £0.2 £1.5 £2.6 £7.8 £8.3 £0.5 £1.0 £37.7

Sub-total  £1.0 £5.9 £3.1 £4.5 £0.3 £1.1 £0.2 £1.5 £2.6 £7.8 £8.3 £0.5 £1.0 £37.7

SUB-TOTAL INSIDE BOROUGH £14.1 £90.8 £60.6 £56.5 £22.2 £14.6 £17.4 £22.8 £38.4 £105.1 £55.0 £40.0 £15.1 £552.3

OUTSIDE BOROUGH

Addlestone £0.2 £0.3 £0.2 £0.2 £0.0 £0.4 £2.1 £24.7 £5.8 £1.5 £0.0 £1.3 £0.1 £36.7

Chertsey £0.3 £0.0 £0.0 £0.0 £0.0 £0.3 £0.0 £0.8 £5.6 £0.0 £0.0 £0.0 £0.0 £7.0

Egham £0.0 £0.4 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £14.9 £0.5 £0.0 £0.0 £15.9

Feltham £0.5 £0.1 £0.8 £2.6 £0.7 £0.6 £0.3 £0.4 £0.3 £0.0 £1.6 £35.2 £20.0 £63.2

Hounslow £0.1 £1.2 £0.4 £0.7 £0.2 £0.0 £0.0 £0.1 £0.7 £1.0 £0.8 £9.7 £6.8 £21.8

Kingston £2.6 £6.7 £10.2 £9.6 £20.7 £11.9 £47.1 £5.8 £4.9 £4.0 £1.5 £7.6 £8.6 £141.3

Slough £0.1 £0.7 £0.5 £0.3 £0.0 £0.0 £0.0 £0.1 £0.3 £4.2 £1.5 £1.0 £0.0 £8.8

Walton-on-Thames £2.1 £0.6 £0.9 £1.2 £3.4 £6.5 £66.6 £3.2 £0.5 £0.0 £0.0 £0.1 £0.0 £85.2

Weybridge £0.5 £0.4 £0.7 £0.2 £1.2 £1.5 £32.6 £17.4 £5.8 £1.0 £0.0 £0.0 £0.3 £61.6

Windsor £0.0 £1.1 £0.3 £0.0 £0.0 £0.0 £0.0 £0.8 £0.8 £5.7 £0.7 £0.1 £0.2 £9.7

Woking £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £5.8 £31.6 £16.1 £1.3 £0.0 £0.0 £0.1 £55.1

Other £1.7 £8.4 £2.5 £10.1 £6.4 £3.9 £14.8 £16.5 £5.8 £11.6 £6.0 £26.2 £21.2 £135.3

SUB-TOTAL OUTSIDE BOROUGH £8.2 £20.0 £16.4 £25.0 £32.7 £25.3 £169.4 £101.4 £46.8 £45.2 £12.7 £81.2 £57.3 £641.6

TOTAL £22.2 £110.8 £76.9 £81.5 £54.8 £39.8 £186.8 £124.2 £85.2 £150.3 £67.7 £121.2 £72.3 £1,193.9

Source: Tables 3 and 4.



Spelthorne Borough Council
Retail Capacity 2018 (One unit in Former Waitrose Used for Convenience Goods Retailing)

Comparison Goods

Table 7
Comparison Goods Allocation 2028 - Spend (£m) 2016 Prices

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13 Total

Centre / Store 

INSIDE BOROUGH

Centres 

Staines-Upon-Thames £11.4 £99.1 £57.2 £45.5 £15.3 £10.6 £20.5 £25.7 £43.0 £118.2 £52.1 £44.0 £14.8 £557.3

Ashford £0.2 £1.0 £11.1 £7.0 £0.1 £0.0 £0.0 £0.0 £0.0 £0.3 £3.9 £2.5 £0.9 £27.0

Shepperton £2.9 £0.6 £0.0 £0.0 £0.4 £4.6 £0.0 £0.2 £0.4 £0.0 £0.0 £0.0 £0.1 £9.4

Sunbury Cross £1.3 £1.5 £0.9 £10.8 £10.7 £0.9 £0.2 £0.0 £0.0 £0.0 £0.2 £1.4 £1.3 £29.2

Other Local Stores £0.0 £0.3 £0.2 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £0.2 £0.6 £0.1 £0.0 £1.5

Sub-total  £15.8 £102.5 £69.4 £63.2 £26.5 £16.1 £20.7 £25.9 £43.7 £118.6 £56.7 £48.1 £17.1 £624.5

Out-of-Centre Stores

All other (incl. foodstores) £1.2 £7.2 £3.7 £5.4 £0.4 £1.3 £0.2 £1.8 £3.1 £9.5 £10.1 £0.7 £1.2 £45.8

Sub-total  £1.2 £7.2 £3.7 £5.4 £0.4 £1.3 £0.2 £1.8 £3.1 £9.5 £10.1 £0.7 £1.2 £45.8

SUB-TOTAL INSIDE BOROUGH £17.0 £109.7 £73.1 £68.6 £26.9 £17.4 £21.0 £27.8 £46.8 £128.1 £66.8 £48.8 £18.3 £670.2

OUTSIDE BOROUGH

Addlestone £0.2 £0.4 £0.2 £0.3 £0.0 £0.5 £2.5 £30.1 £7.0 £1.8 £0.0 £1.6 £0.1 £44.8

Chertsey £0.3 £0.0 £0.0 £0.1 £0.0 £0.3 £0.0 £1.0 £6.8 £0.0 £0.0 £0.0 £0.0 £8.5

Egham £0.0 £0.5 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £18.1 £0.6 £0.0 £0.0 £19.4

Feltham £0.6 £0.1 £1.0 £3.2 £0.9 £0.7 £0.4 £0.5 £0.4 £0.0 £2.0 £42.9 £24.2 £77.0

Hounslow £0.1 £1.5 £0.5 £0.9 £0.3 £0.0 £0.0 £0.1 £0.9 £1.2 £1.0 £11.8 £8.3 £26.6

Kingston £3.1 £8.1 £12.3 £11.6 £25.1 £14.2 £56.8 £7.1 £6.0 £4.9 £1.9 £9.3 £10.5 £171.0

Slough £0.2 £0.9 £0.6 £0.3 £0.0 £0.0 £0.0 £0.1 £0.3 £5.2 £1.8 £1.2 £0.0 £10.7

Walton-on-Thames £2.6 £0.8 £1.0 £1.5 £4.2 £7.8 £80.4 £3.9 £0.6 £0.0 £0.0 £0.1 £0.0 £102.8

Weybridge £0.7 £0.5 £0.8 £0.2 £1.5 £1.8 £39.3 £21.2 £7.0 £1.2 £0.0 £0.0 £0.3 £74.6

Windsor £0.1 £1.3 £0.3 £0.0 £0.0 £0.0 £0.0 £1.0 £1.0 £7.0 £0.8 £0.1 £0.2 £11.8

Woking £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £7.0 £38.5 £19.7 £1.6 £0.0 £0.0 £0.1 £67.0

Other £2.1 £10.1 £3.0 £12.3 £7.7 £4.7 £17.9 £20.2 £7.1 £14.2 £7.3 £32.0 £25.7 £164.4

SUB-TOTAL OUTSIDE BOROUGH £9.9 £24.2 £19.7 £30.4 £39.7 £30.2 £204.4 £123.7 £57.0 £55.1 £15.5 £99.2 £69.5 £778.5

TOTAL £26.9 £133.9 £92.8 £99.0 £66.6 £47.7 £225.3 £151.5 £103.7 £183.2 £82.3 £148.0 £87.8 £1,448.8

Source: Tables 3 and 4.



Spelthorne Borough Council
Retail Capacity 2018 (One unit in Former Waitrose Used for Convenience Goods Retailing)

Comparison Goods

Table 8
Comparison Goods Allocation 2033 - Spend (£m) 2016 Prices

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13 Total

Centre / Store 

INSIDE BOROUGH

Centres 

Staines-Upon-Thames £13.8 £119.7 £69.1 £55.3 £18.6 £12.7 £24.6 £31.2 £52.3 £143.2 £63.4 £53.7 £17.9 £675.6

Ashford £0.3 £1.2 £13.4 £8.5 £0.2 £0.0 £0.0 £0.0 £0.0 £0.3 £4.7 £3.1 £1.1 £32.8

Shepperton £3.6 £0.8 £0.0 £0.0 £0.5 £5.5 £0.0 £0.3 £0.5 £0.0 £0.0 £0.0 £0.1 £11.3

Sunbury Cross £1.5 £1.9 £1.1 £13.1 £13.0 £1.1 £0.3 £0.0 £0.0 £0.0 £0.2 £1.8 £1.6 £35.5

Other Local Stores £0.0 £0.3 £0.2 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £0.2 £0.7 £0.2 £0.0 £1.9

Sub-total  £19.2 £123.9 £83.8 £76.9 £32.2 £19.4 £24.9 £31.5 £53.0 £143.8 £69.0 £58.8 £20.8 £757.0

Out-of-Centre Stores

All other (incl. foodstores) £1.5 £8.7 £4.5 £6.6 £0.5 £1.5 £0.3 £2.2 £3.8 £11.5 £12.2 £0.8 £1.4 £55.5

Sub-total  £1.5 £8.7 £4.5 £6.6 £0.5 £1.5 £0.3 £2.2 £3.8 £11.5 £12.2 £0.8 £1.4 £55.5

SUB-TOTAL INSIDE BOROUGH £20.7 £132.5 £88.3 £83.5 £32.7 £20.9 £25.2 £33.8 £56.8 £155.2 £81.2 £59.6 £22.2 £812.5

OUTSIDE BOROUGH

Addlestone £0.2 £0.4 £0.3 £0.3 £0.1 £0.6 £3.0 £36.6 £8.5 £2.2 £0.0 £2.0 £0.1 £54.4

Chertsey £0.4 £0.0 £0.0 £0.1 £0.0 £0.4 £0.0 £1.2 £8.3 £0.0 £0.0 £0.0 £0.0 £10.3

Egham £0.0 £0.6 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £21.9 £0.8 £0.1 £0.0 £23.6

Feltham £0.8 £0.2 £1.2 £3.9 £1.1 £0.8 £0.5 £0.6 £0.5 £0.0 £2.4 £52.4 £29.4 £93.7

Hounslow £0.1 £1.8 £0.6 £1.1 £0.3 £0.0 £0.0 £0.2 £1.1 £1.5 £1.2 £14.4 £10.0 £32.3

Kingston £3.7 £9.8 £14.9 £14.2 £30.5 £17.1 £68.3 £8.6 £7.3 £5.9 £2.3 £11.4 £12.7 £206.6

Slough £0.2 £1.1 £0.7 £0.4 £0.0 £0.0 £0.0 £0.1 £0.4 £6.3 £2.2 £1.5 £0.0 £13.0

Walton-on-Thames £3.1 £0.9 £1.3 £1.8 £5.1 £9.3 £96.6 £4.8 £0.7 £0.0 £0.0 £0.1 £0.0 £123.8

Weybridge £0.8 £0.6 £1.0 £0.3 £1.8 £2.2 £47.3 £25.8 £8.5 £1.4 £0.0 £0.0 £0.4 £90.1

Windsor £0.1 £1.6 £0.4 £0.0 £0.0 £0.0 £0.0 £1.2 £1.3 £8.5 £1.0 £0.1 £0.2 £14.3

Woking £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £8.4 £46.8 £23.9 £1.9 £0.0 £0.0 £0.2 £81.4

Other £2.5 £12.3 £3.6 £15.0 £9.4 £5.6 £21.5 £24.5 £8.7 £17.2 £8.9 £39.1 £31.2 £199.5

SUB-TOTAL OUTSIDE BOROUGH £12.0 £29.2 £23.9 £37.0 £48.2 £36.2 £245.7 £150.4 £69.2 £66.8 £18.8 £121.1 £84.4 £943.0

TOTAL £32.7 £161.8 £112.2 £120.5 £80.8 £57.1 £270.9 £184.2 £126.1 £222.0 £100.0 £180.7 £106.6 £1,755.5

Source: Tables 3 and 4.



Spelthorne Borough Council
Retail Capacity 2018 (One unit in Former Waitrose Used for Convenience Goods Retailing)

Comparison Goods

Table 9
Comparison Goods Allocation 2035 - Spend (£m) 2016 Prices

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 Zone 12 Zone 13 Total

Centre / Store 

INSIDE BOROUGH

Centres 

Staines-Upon-Thames £14.9 £129.1 £74.6 £59.9 £20.1 £13.7 £26.5 £33.7 £56.4 £154.4 £68.7 £58.2 £19.4 £729.8

Ashford £0.3 £1.3 £14.4 £9.2 £0.2 £0.0 £0.0 £0.0 £0.0 £0.3 £5.1 £3.4 £1.2 £35.5

Shepperton £3.8 £0.8 £0.0 £0.0 £0.6 £6.0 £0.0 £0.3 £0.5 £0.0 £0.0 £0.0 £0.2 £12.2

Sunbury Cross £1.6 £2.0 £1.1 £14.2 £14.0 £1.2 £0.3 £0.0 £0.0 £0.0 £0.3 £1.9 £1.7 £38.4

Other Local Stores £0.0 £0.3 £0.2 £0.0 £0.0 £0.0 £0.0 £0.0 £0.3 £0.2 £0.7 £0.2 £0.0 £2.0

Sub-total  £20.7 £133.6 £90.5 £83.4 £34.8 £20.8 £26.8 £34.1 £57.3 £155.0 £74.8 £63.7 £22.5 £817.9

Out-of-Centre Stores

All other (incl. foodstores) £1.6 £9.4 £4.8 £7.1 £0.5 £1.7 £0.3 £2.4 £4.1 £12.4 £13.3 £0.9 £1.5 £60.0

Sub-total  £1.6 £9.4 £4.8 £7.1 £0.5 £1.7 £0.3 £2.4 £4.1 £12.4 £13.3 £0.9 £1.5 £60.0

SUB-TOTAL INSIDE BOROUGH £22.3 £143.0 £95.3 £90.5 £35.3 £22.5 £27.1 £36.5 £61.3 £167.4 £88.1 £64.6 £24.0 £877.8

OUTSIDE BOROUGH

Addlestone £0.3 £0.5 £0.3 £0.3 £0.1 £0.7 £3.3 £39.6 £9.2 £2.4 £0.0 £2.1 £0.1 £58.7

Chertsey £0.4 £0.0 £0.0 £0.1 £0.0 £0.4 £0.0 £1.3 £8.9 £0.0 £0.0 £0.0 £0.0 £11.1

Egham £0.0 £0.6 £0.0 £0.0 £0.0 £0.0 £0.0 £0.0 £0.2 £23.7 £0.8 £0.1 £0.0 £25.4

Feltham £0.8 £0.2 £1.3 £4.2 £1.1 £0.9 £0.5 £0.6 £0.5 £0.0 £2.6 £56.8 £31.9 £101.5

Hounslow £0.1 £2.0 £0.6 £1.2 £0.4 £0.0 £0.0 £0.2 £1.2 £1.6 £1.3 £15.6 £10.9 £35.0

Kingston £4.0 £10.6 £16.1 £15.3 £33.0 £18.3 £73.6 £9.3 £7.8 £6.4 £2.5 £12.4 £13.7 £223.0

Slough £0.2 £1.2 £0.8 £0.4 £0.0 £0.0 £0.0 £0.1 £0.4 £6.8 £2.4 £1.6 £0.0 £14.0

Walton-on-Thames £3.4 £1.0 £1.3 £1.9 £5.5 £10.0 £104.1 £5.2 £0.7 £0.0 £0.0 £0.1 £0.0 £133.3

Weybridge £0.9 £0.6 £1.1 £0.3 £2.0 £2.3 £50.9 £27.9 £9.2 £1.6 £0.1 £0.0 £0.5 £97.2

Windsor £0.1 £1.7 £0.5 £0.0 £0.0 £0.0 £0.0 £1.3 £1.4 £9.1 £1.1 £0.1 £0.2 £15.4

Woking £0.0 £0.0 £0.0 £0.0 £0.0 £0.1 £9.1 £50.6 £25.8 £2.1 £0.0 £0.0 £0.2 £87.9

Other £2.7 £13.2 £3.9 £16.2 £10.1 £6.0 £23.2 £26.5 £9.3 £18.5 £9.7 £42.4 £33.8 £215.7

SUB-TOTAL OUTSIDE BOROUGH £13.0 £31.5 £25.8 £40.1 £52.1 £38.9 £264.6 £162.6 £74.7 £72.0 £20.4 £131.3 £91.3 £1,018.4

TOTAL £35.3 £174.5 £121.1 £130.6 £87.4 £61.4 £291.8 £199.1 £136.1 £239.4 £108.5 £195.8 £115.4 £1,896.3

Source: Tables 3 and 4.



Spelthorne Borough Council
Retail Capacity 2018 (One unit in Former Waitrose Used for Convenience Goods Retailing)

Comparison Goods

Table 10
Existing Floorspace 

Net
Comparison

(sqm)

In-Centre

Staines-Upon-Thames 64,664

Ashford 4,812

Shepperton 2,588

Sunbury Cross 2,042

Other Local Stores 1,000

Sub-total  75,107

Out of Centre

All other (incl. foodstores) 9,773

Sub-total  9,773

TOTAL 84,880

Note: Floorspace figures derived from Experian Goad, IGD and RIAs that have accompanied recent planning 
applications. 



Spelthorne Borough Council
Retail Capacity 2018 (One unit in Former Waitrose Used for Convenience Goods Retailing)

Comparison Goods

Table 11
Comparison Floorspace Commitments 

Net Benchmark Average Average Average Average 

Comparison  Sales Density Turnover 2023 Turnover 2028 Turnover 2033 Turnover 2035

(sqm) (£ per sqm net) (£m) (£m) (£m) (£m)

Extension to Tesco Extra, Stanwell (reference: 
09/00194/FUL) 200 £11,716 £2.6 £2.9 £3.3 £3.4

Comparison units, S1b & S1c, Former Waitrose 2,372 £6,000 £15.9 £17.7 £19.7 £20.6

Former Majestic House Site (16/00179) 400 £6,000 £2.7 £3.0 £3.3 £3.5

Costco, Sunbury Cross (reference: 13/01029/FUL) NA NA £10.5 £11.8 £13.1 £13.7

Total £31.7 £35.4 £39.4 £41.2

Notes: 
Table only includes commitments above 200 sqm (net). 
Assumed that all of the former Waitrose store is reconfigured to sell comparison goods.

Source: Floorspace and turnover derived from retail studies accompanying planning applications. Costco commitment only takes into account turnover from individual 
expenditure and not from trade expenditure



Spelthorne Borough Council
Retail Capacity 2018 (One unit in Former Waitrose Used for Convenience Goods Retailing)

Comparison Goods - Capacity Projections

Table 12
Future Shop Floorspace Capacity in Spelthorne (Borough-wide)

2018 2023 2028 2033 2035

Catchment/Survey Area Residents Spending in 
Spelthorne Borough £466.5 £552.3 £670.2 £812.5 £877.8

Market Share within Study Area (%) 46% 46% 46% 46% 46%

Sales from Existing
Floorspace (£m) 435.3 £485.3 £541.6 £603.9 £630.8

Sales from Committed
Floorspace (£m) £28.4 £31.7 £35.4 £39.4 £41.2

Residual Spending to
Support new shops (£m) £2.8 £35.2 £93.2 £169.2 £205.9

Sales per sqm net in new shops (£) 6,000 £6,690 £7,466 £8,324 £8,694

Capacity for new floorspace (sqm net) 459 5,269 12,487 20,326 23,680

 COMPARISON  GOODS

Assumes growth in sales efficiency as per Experian Retail Planner 15. 
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APPENDIX III 

Updated retail survey  
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An updated retail survey was produced in April 2018.  This survey is carried out 

annually to assess the Borough’s shopping areas to identify the number of vacant 

units.  This information is included within the Authority Monitoring Report. 

Figure 2 on page 14 of this report shows the vacancy rates up to and including 2017.  

The updated survey for 2018 includes the number of vacant units generated since 

the 2017 survey was carried out.   

Updated retail survey 2018 

Name of Centre Number of vacant units Difference in vacant 

units since 2017 

Staines 34 +4 

Ashford 16 +4 

Shepperton 10 No change 

Sunbury Cross 4 +2 

*Figures record in 2018 retail survey carried out in April 2018 to be formally published in the Authority Monitoring 

Report (AMR) towards the end of 2018 

As shown in the above, there has been an increase in the number of vacant units 

recorded in three of the four centres in the Borough for the period April 2017 – April 

2018.  These increases follow the decreasing trend previously recorded.   

There are a number of reasons as to why the units have become vacant.  In Ashford, 

one vacant unit has been created following the relocation of a store to another 

premises located on Church Road.  A further recorded vacant unit is for an ice cream 

parlour which opens over the summer months (May – September) therefore whilst 

giving the impression of being vacant does operate for a period of time. 

In Staines, vacant units are located in various parts of the High Street and are 

generally independent business or estate agents.  The loss of Waitrose in Two 

Rivers has had a significant impact and this has been assessed in this report.  There 

is also one recorded vacant unit this year in the Elmsleigh Centre. 
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In Sunbury Cross, there have been an additional two vacant units since recorded in 

2017.  The loss of the chemist on the Parade is significant as it reduces the diversity 

of the offer within the Centre, with the nearest pharmacy now located within the 

Tesco Extra superstore.  This could have a negative impact on trade as those 

wishing to use the pharmacy may then be attracted to carry out their shopping in 

Tesco as opposed to Sunbury Cross.   

In Shepperton, there have been 3 new vacant units however this has been counter-

balanced by three units that were previously vacant having been brought back into 

use.  One of the newly vacant units is the former Natwest bank which, in addition to 

the loss of Barclays, has further reduced the offer for service units.   

The updated retail survey for 2018 has identified vacancies which could have 

impacts on the diversity of the retail offer at the centres.  Annual surveys will continue 

to be carried out to ensure the health of the centres is monitored. This information will 

continue to help inform future retail and town centre studies.          
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